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ABSTRACT

Not only Korea but also the world is facing serious risks as the new COVID-19 spreads rapidly. This study
investigates the effect of the risk perceived by tourists with a desire for travel and tourism due to the COVID-19
epidemic on the choice intentions of accommodations for tourist destinations that are clean, safe and far from the
infectious disease. It also tried to suggest the direction that businesses and local governments should go. In order
to achieve the purpose of the research, theoretical review and empirical studies were conducted in parallel. The
sample of the empirical study was targeting the members of travel clubs in Seoul and the metropolitan area. The
questionnaire was constructed through theoretical review. The 15 items of tourists’ risk perception and 3 items of
lodging facility selection intention are based on the Likert 5-point scale, and 7 items for demographic
characteristics and 12 items for tourism type was taken as a nominal scale. The questionnaire was conducted
non-face-to-face online. The 320 parts recovered were used for analysis. The results of empirical analysis show
that tourists’ perception of risk has a significant impact on natural, physical and economic risk perception on the
choice of accommodation facilities, while perception of social risk has no significant impact on the intention of
choosing accommodation. Therefore, it is necessary to establish the physical and economic safety net of tourists
and the personal safety of tourists in accommodation places and local governments in tourist places.
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L M2

AF Z2UERIZA(COVID-19)+ F=r0] 2019 12¢€ & SHold 3H(EIE) oM M2 o] WHFIcka B gk (A
4, 2020, 03 16) oI 214171 ZAIAIHel] AZA] #iE o5t 52 oM A AAR F45] Ft=l7] ARSIt ZuiollA
£ 20209 1€ 20900 A& EHA7L U2 o|S H=dos SIAL HhAskaL Qlot e (A thga8)oll AEshs ElE
ANAEZ17]7H(World Health Organization: WHO)+= thaW 2020 3¥€ 11€0ll COVID-19 Y& A11st7]o] o]2g]th
WHO= 7™ 4ol uigh 1 ~ 69712 FEGAE A7sk=tl, 42 WHOS| 69A A ZEGA 5 2|3 Aol
(BotrtollA, 2020, 03, 12). GAMS 3w Hoe] Aoz A AA o5 F43] Eolg’ler, A A7l Ades
IgH B 91713 oh2l BAIA A= Qlste] wFAdE A% B

=A| TFA o)5o] E7Fssi7lol wet FEAtet ofsf W ¥ge FHgoks
sto] ZF91710l ERem, 7ol FAlSE 2952 L&/dFE vl BN AdHlolth old @42 WFE=TE 2
ool FEishA e Qlet, HlEdE oEy) 22E AMHG-EE ' tiH] 50~60% %
29 21% COVID-19 AFEZ 158 7,000719] S=lof|ofo] HA%|la, I=UAlok= COVID-19 Bito= 44 69 Al =9
1,266717F @A FHOIITHEL&HAED, 2020, 05. 05). 3HH FholM = MEAEEI7} 87l 2ds 2ARE 23, 19
1695E 3¢ 119714 &= ofloF 27F 7,0000 7 4, Fsifo] 859 9,840%F 3265¢0] 0|2+ Zo& Vet ad&HAaE
7, 2020. 03. 30).

ol3t FFo =z Qlsto] AlA B TLHS] (World Travel & Tourism Council: WITC)E COVID-19 g &Htoz
Zd 22 14 g9 #3Z GDP &Alo] HAdstay, A AlAIA ez 71008 o] ¥F AJAH AT Aoz 245k
(WTTC, 2020). =5t SlAAITE7]17(United Nations World Tourism Organization: UNWTO)+ COVID-197}F EHAke| =}
ol F7Fehd A B2 4= A7 A7 AEE 3~4% S710A, 2020 3€ 71E A Tiv| -20~-30%2 §45] A4
Aoz dEStA ofAlol B Aol 7FE IA YIS WS AR AISSIUTHUNWTO, 2020).

ofdf 9l PRI A, A, ARl B3l GAL AR T EgFAo]aL UASHA Thef’t atjlo] ATHAIE W itk wEbA
E} ARQlo]| Blsto] T2 40l =E%|o] glom, o] IAREGASA ofsf U g5 JAXT = YIeR A-E3h(d
W7 5, 2017). o138 2 ¥goll that Y147} ThslA| AL oo wt Y= Aol uket #Ej7F B estth= HollA f1gol
W2 A7F Qs 856 E=3F o W IR A3 nHARE flsiMe IR 1Azl Higt 244 olsizt
Z231H(Roehl & Fesenmaier, 1992). 53] COVID-19 Atel= ARA(SARS, $58/328715%w)7F IUielld Aozl Ateiet
FABHAITE A AlAlel FFE T3 dolA FoliqEs A o F AR odlidEm, ofdf W It AAls 49 A ol
TRE SE Aoldk AlZto] AHiAoltH(o]71d, 2020).
9] SAhS BAIA AREEAl] mE A ARl FFHETH= A Shhlol w2 B2t Allet S50l ol AAIRE
5 H AR Zddtoll g9t B ke 2afshch(3h=23l, 2020). T5 COVID-19% WAl it 284 7= 2174E
Zoltt, sHAFF & T2 dl&sHA] ZAW A9 5 #BAo] A7tk Aol uiet w1EdEe] JE E Wik &Aoo
UeRd Zolt}, W30l ol AAE AAR T wi, IS Igoll AA QIZF 712 81 £1at S A
oS ARl (3]s, 2007) YA SHIAAE S At of7|o|A ¥R sHtAdolgt Tg7io] sHlsh=t] ARt
AAdg ZH5o] Tg7o] SHAAE olgslal 54 5 WS AlFshe tie ARt 458 W AAE QuRITH AR Al
A, 1981).
£ A= COVID-192 QI3 35917] &ollM A9 83 Al F SRl SHMA| Aol gt A7} Fasittal A7zt
AAE AFSIS TR 2 k9] B4 COVID-19 o]z QIgh Tg7io] f13dx|Zto] gA] HIAAE L] el
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1. COVID-19 g9z} #=gAke]

COVID-192 Qlsto] A AAl9] ol 52 A og FH=|glom, Tof ukel IgAE9] o5k FHEUTE COVID-19 2710
AIA Z=1-2 COVID-19 Hpolgj27t  AlA o2 gitAQlo] uet U2 d=sha= 2=19] =g A6, W=lE
T Q=M Y=t Alolls 257t A AR E Adgstelt) ol2fdt 2X|ol= Bstal COVID-197F FA43A] EAte]HA] d2-2
20204 7€l X dHold =7 SHF S Av|sten, A AAQ] oy UglelMe 274S Bafista, vldAElE st
A 2AE FHs71= skt uhul WHOZF AW 2|3t 5391 694 He9 S AdsH =len, ojss 7Iies
St o) 4 #go] COVID-19 Hio|gaE T2 2o &7l F8% t7fdles Hjihs Wﬂl 5=

ole} Zro] COVID-192t & %j%ﬂ‘*‘—i QIgH 9171 olVdsiA] 2ot Ad=at FaolM AR = B4 Zat 3lom (Parsons,
1996), A, A, £t 5 H] g REo2 SF=(fA18, 2011a) Y ofz) ofd) B IPAEC] UAS WAL FAaAlT
3L, WPAEI A G5 E9 d%%Xﬂ 5 o2l 7HA] TERI71E 2eekA Fo(RAE, 2014). Al COVID-19 Hiol249
A7101A]qE, AR} S 22 ARAASl, AIAA F89171 E AR, BAA B4, T Bl 24 el WA, YAk,
SE Y AR A 5 G2 JAE FAIR WSt glon, o] o) W Ao AR 9FE v £ St
Thgely)e EAE AR 9 9 s

_\1, rlo

S )

} slo] YL 9)7]0] HF o A4
9712 R, o)X AHA 971 BEREO SuE gi7lolw, 1A §7) B
011a), S BRI A0 2300 T} A} st BeIhIe R BHOR 7|51 SRS AR JLHEAIE 2011

<E D #9719 29

& T4 A7 538 71 W&

LA 714749 LA} THQ] ofA} A =

A¥A 9471 TEA| TEA| ArAA AR, HF, AR, FEE B
g7 wEA A WG Ao Az, A, ¥9A 5
34 247 4 = g, 44, $AESE, AR 5

484 97 A A7 BARA, ed2d, TE7] T

e 24 R L AT A, 55 WY 5
71& 71&ArL AW FEALL 77 REAL 5

A |A1%(2011a).

OJgt TYSI719] olZ AR, oA At W= AL AR Hl2] QJEe B, H2Art AR AEe)

Aol of)
BE 5L ARDRE AP, H2AZ Q) o)5oke BE FAl50] WA 4 AR5 ol wlolelAe) it
FEGAT T2 Q1) F2A 0] IS Zlo] T 2 FEYT W] AFE AN ARE Ao FerFo] By
FHOR & 53, G4, WA, 25, R0/l = iy ) 2 Aok uleV ofefa %@?ﬂ‘:}(ﬂ%—é 2017). 9432]
79 obAlole] TPk FFL 2003L4 ARsO QJoR 2 TS AP AFET AUA MRt B of2igo]
AN 3 S b1 03921 29170008 2] el SAlo] AR o2 Fgekn SIckeHUA, 2009, 05, 1),
COVID-19%= 719ie] 91 *éOI Sobd AR)E AATAT, WF & AN 5 A 2 W 7 @ES HopgoR Folw
ABIES Hastots AL sk ok ol ABIREe IUT BAA PAS TolstAl of U BYo] B
AASe AN AR ISk TS AZHe Aol ol gtk B9 W SUAA, FBAL S, 7, AL A, bl cs
o), WA 5 Ha 60%~90% olg Mol FASIATHEIFEARATL, 2020).
COVID-19 Blol2i2o] 2ie the Aozl ofs) o Uy, okds 2 AFWE A%l o/kgEo] F4H2 Qo]
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SHiEHA Bl A FAIES miEdAS 7HAZAL F7P8Al W A7l AR BPAe ds]aL )itk COVID-19 gHIAE
S7otR 399 74 A9 5 tiHl FBARE 74%, %A 85%, MK 88% ol ATt %

g % Ao Uekrheh 4974,
2020). =8 B U AL ARl A4 clokgol 109t Bolth EREHAE, 2020 05. 04). BEHOE

= =
COVID-19% Z3Ah oA W W=}l 5 Wiq] Aol 24 1 25 AT 4 gle 2Rt JsiE Fa Sl

2. BB RAL

Slgdolgt AAA Fodolt Adale] 7hed, 918 T AT 71, 7HA Sl RS 4 4 Qe Al tigh =& 5o
BRI 7HXE AW Abzdell QT 7HsA S8 uiZskA] 29 AAE 7HE 4 Qe BEAISH Ao R AolHrh(Priest,
1990). 132 7HQlelA Aol E AlHolE o SALS WAL 4= Qs FANA 75230l s ARolu Akare] Ad&fol A et

E AlgolAl dujzoz 93st o= QAR gron, o] 2|72 Al
QIAHE = HojlA kel AuiA]l Adez ofs] | 4 uh(eul&- 2u], 2013).

tH oz QA= fffiol= ALY, AAAY, AR Al 71 f3do] Uth(Haddock, 1993). 7H]10] Aok e
ZAAAR] AR k= AP laH FEE 7ol ARG IS 2] wiEol (Baver, 1967) TH-E2] SIRHE-2 Zizb]o]| ALt A4
Ql YRR AAE 3ol Aok Aol Stk §<5-QMhS](2019) 9] Aol TgAIFQRlel 2lsiM A1 7R AT
£ 53 LY 8477 HERlth 2SoR RIZe] HEE AR Bauer(1960) & 18X Adh4, 884 A3t
£ s 208 AHAp Foftalolu AE, Bals, Afu]A 5] MeloM A ZeHA| Bl £ e Holskal 9lom,
TRl AnAbs B4 Baliny A2l tisf ol Awmo] BEtaldol 93 QIAIskaL FuldA S Shrkar BITh Priest(1990)
7 Se o' AE 4 4 U FAE 7S Aol A9lsIglaL, Reisinger & Mavondo(2006)& 21=<1

3 Bt 1l ofgiole ofsy ol thgt QIA]9] ato] S gstal, YRAIZE SAlolut &3] s
T 8]lojekar Folsigint wetA AL ARSE, BAE, FAE, AAA SAS A4S e Aol ¥ 4

Ut (Priest, 1990).

fifo

r

golM ol 92 APAMEIAE Flstar AH]SH= IgollA] WFZEl sl A= FdE]= o= A=A (Tsaur
et al, 1997). A MAACR H2o| WA, HAA &, S 25, A U AJAE 5 2000 0% oy 5l pgol]

that 91%o] #X15 Thesilol whet SI@AIzel Batk Q177 BESISHA AaEln Ya(en|%- onld, 2013), Ak By
Be WYAZO] 7l Sl wet Tl et ik

S (2016) 2 BBAVE BYBAA) W B $AA A Wy 7R Aol e X122 SigAIZolet Holsiela, -
ABFQOIE B $18A7}3} B Te)z pojolol Tak A ol Aujas Fabd Mo 3] tiohg Aldstr]
3 Foll $93 227} vl Aujxte] X|7joln], Aulxb BEAIR ojibAd Azt uizel B Sigel Astn Qld) ol
FA)zroleka Aofsloick

A7 SQ017)2 ABRA shelojao] TiRt AlRiAQ Bl A4S Ak e Hojstert suAze
RS Sstel AT T S ARAZE Sol7] S8 mSisin, 99 S8otelt ARe B4 ARl due
Z7M1AL RAISE|E Sck(Dowling, 1994). 71219] A3t S4el weh 9198 212 A= Aolet 28Hs7t T
LA, A SALE SR A2 SRS ThE, Aol Ak S4Ee] A AISH IEuTt oAl o Be
IS FTHEAT 5, 2010). TP SITAIZS SRbAHe] 2BHR FFLS AL F2T WEULS F 4 Utk WYl
1=0]5) §194%)7}o]] thslo] AR, Boksberger et al.(2007) TS 1AL el 919, A1HA 9%, A81A 919,
NAPA S8, Aleld S, AR 91 5 57 o TEstelom, Dolnicar(2005)= AA B, AR 919, 27 A1,
B4 9%, AY 9% 5 57K 2 BReIlT, Sonmez & Graefe(1998) AA\% Bebd 9%, A1HA 4, A4 94,
NeA 9, 15 917, A SR, B 99, A0 919, HlE 99 5 oK ERsied

S ATAERE BPIE016) 2 AS) AiA 917, A S, AVA 917, AES 917 5 ] gEoR BEsigle
Q1% AT Q01)E Al A 91, AR A, 715A A, A 9, Y 9, dRE AP, A 9,
£ 9%, U4 99 5 o BRstel AMgalic:

)
q

2
o

0
rn‘,

(©)2021 Journal of Hospitality & Tourism Studies



<E 2 38X #4481

A7 A¥AZ 7429
AN7ZA g, AEAE A, AdE A4, AAE 99, 7154 99,

A 99, HY g, BAA B 99, v 9

Dolnicar (2005) AR BoH, AR Ad, A7 A%, 44 A%, A8 9%

Boksberger et al.(2007) E94 93, A8 A%, AR LF, AAA 98, AdE 99, A 99
AEAR A, AAA 99, 7154 98, AHAE, A - Add A,
A 99, "2 948, AAY 98, §EHE AF

Sonmez & Graefe(1998)

#9495 (2011)

SPAE(2016) A8 - AR 919, A 919, A SR, Ao Sl
A4 5017 AZE - A 9, 24 AR, AAA 9E, 71 9F, BEA 98
27 AYATE Higo Ava} A1

3 TRYAAZES WA SRzt o)A SiztoR BEE 4 Qind, WA SIaAIZtolt AR SEit 7)ot Tl

1)

E7] wioll AFAIelME AZsHA IE%H FskaL, oA iAot 24, AR 719 59 &2
He]o] WP Hojol FolE & & ATHEIAI, 2007).

WA= Thet TFAET MHIAR 435 94ef ofx|Qlo] shutel AEo HEE 4 Atk o HBARISS =2le=
o

B TS O B ABY 4F A Y AHIA oIE 5 of

7

R [o] -

AoIA wie- Thfsie o]F FAskE 84 WA £Aolta & 4 TH(H
E

o
AA = =2 T
HElgdoll T BYEE 7ol BYA|Y ofnlA7t 38 8Qlolths AN EEsiglon] olg WYX THLA B
SAAS Tgzio] TYBHOR oS Bl mF0] SHS HoRe Faol], E3 7o) WS AT ANALS LR

By7o] ol 3ol ASTH WY LFS W AU nIRTHCEES, 2007). oleld WK SUAIAE BA AR

o™ v 2 ouv aa - T v o
&4& HIEoto] 77| T2 AT o] &3 F, FAQl okt I, 18a AA WA $4d3F 22 815
ols) F3FS vHA Hh(Schiissler & Axhausen, 2009). IGA] SHIAA 0] 8AEL 7RI FA oL} Aol W= A S

Sfol Theret B7tet F1zol ojs) AAsith olaiat ke 71Ee TAA] SupAlEE Adske AlawAel BT 7E0R of
7150l ol 7} ol that Hrlek A5, Ale 5 delo) 3 AAXA B, oleje Yele] we Ut iﬂ]X}%OI HES
Folists oAt 2e wietos A3 4 QIR 2010). WY TegAo] SAS SUAS

293t THARRS £EIA0] AT AlFEls Au|a, 23 SEAAE Q] EAJolH (Lewis, 1984), ©lol thstod A1<mson(1988)
2 ZupAle] o] b FReka, Thee At Bek 1e)x rhAd) Rk 4uhalAle] 71X, EAl] At AL
T =

[75

soll Fgstar Slek

ol
rQ

T THISHA oA FAIT A Ao o] et A= mH[ste] 79

O TEA] SHIAA 0] Meidido] T
ol 471 Qi Aol webd B A WAl Meolol o g Asiu st sk AHA o)z Helol BAS

SiEsH] 913 H 7HA] e Ashar, I 7RREIAN o= ZE EFtule AEolH, oE=d OIS staAl sh= C‘Vj oLt A=
EE 7o oAl Fedold oJulE ZE=TtH(dict.naver.com). O1F Z15t0] SHIAES] Aol ANFAQ] AlFol it
Folielz=et FUZ Ao A == viiel Al W] YEel=et fARE ofujet & 4 th(E e, 2005). amellay
7i1e} Algout AlRld Fso] dAAoR IEelEoR dojd g0l 7ijlo] 543t AaE RSl Sk RIoItH(ZR
£ 5, 20135 AFA, 2019). ol2f3t HEol=E WEEARE Aske Aol 7R An|giEo] Tyt Aldol wht AAIAR]
‘:"‘ji o] Fof 7tk (Ajizen, 1988). HH Wu(2006) € BEA=S w3t 2ol 9lo 7HRlo] st stAY, J9A] =
OJ=2 HoJslA o= gdstal JITh(E3A, 2016). ol WEo=x A7t/del wet 7o, Ao o]FojA|:
Al o=, AH|A Zofe] Aol &2k, FFA|O] Ffolls AYRoE F& ZEShE NFoItH(F e, 2005).

ThE FFA] Adeejrmo] 2 aet Fdstol 2817 (2016)2 WEA=2] SHHSE VISPt B RSk AT, WE7HA

-

Fl
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7t Q¥ “ElRlollA| 2K oz olopla Aot ‘ERlolA A% 2T Aol , AIES o] ¥ T 57 B
Agaton, 54 <2017>2 A4S FIRE FURAR ol FITEA PFelee] FYUER THgol= YE bl
SIEF, A4om WY PRI, UAE HA e I, T w23 Fol} 5 47} $EE ARSI
teolEas th & uhe, BES sk

E
F
ol
&
}:I

RES E Ak

Aok A HWHE Lﬂi HISRE 714 FA0IEH T R, F7HAR1 HIE-2 A1EsHM vl B8, A 8% 5 57 S5

FHY=2E BRlOIAl 33, Bas Aol 23S 20 e FX, BRIA £A olop], AQlelA d=ade A7h

T N FES ARt Sl B AFellA e ol AITE JEsto] 37 BFeE A AdEloes SAstaAt it
AG7HA] BB AGAAT SEAPd AdElo)=o] Zige AduEek=t, ARt A «l F&EARl Hit A=

Thest ) MPAOE QA FAA] 8ASS ofAlLt U Alelwt Belo] gl 2102 B3 QIrHGray & Wilson, 2009),
o|& 2A%l0] Artuger(2015)% Cetinsor & Ege(2013)9] A7 BBAZY 78 A1 A7Y o AR Azl
BT IUL ol a; ABTH el SUUTE S A 6}% %‘#Al*éﬂ 13_6}04 18 (2019)4 0447&4

=4 % jog HLE}”E}. gl z;oqm@ozm owu aoguasq 7| Z}o] s
% AHstolwel ATANEN 9ot AFS X oz et olgh 7o o] WAL HigoR B diloN:
COVID-192 Q13+ o] @] zho] TA] &HlAlA Melolwo] ulxle Hake Hstast ait

I, 7 AA

B A7 d7EHE DA isto] Yol AWE HYRTE ETE COVID-194Y TS0l ol5e sher] =
RlgkHo|m, Felglsha, Zeisks Sol BAe] 93Xzl x| SuilAle] Aldolol ofwd Je ulxjEA] sofet
34t BT ofefst AREAS DA istel ArmAES A 1Y Dt 2tk

2) e

F7(2012)9] AF 2+
LR, A e Feldt I vIAA] @ Aoz H‘EP*E} 1315’- 8T (2014) 2 A2} A7 2

ol AFolo] fomle G M o=

h=}

o % =k 3
SIt AB1A 917, AR S0l W olmol fold TS X, ARA 9iEe AAAER AP foIT TS
ORI e Aoz el ojeh 2 7S HiFoR B QoA COVID-199] Wrelow Q15 Aol f13x|7to]
Al BAAQ] ANt Go] BHETE /) Qs BYASo] A o) Helolmol wet AR HES olSSHr
olold F3 918 Stk Jbgeta thewt ol 7S MAstalt
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SIXIZ{0] X A=tAIR0] MHOIZO DI B

HI: 379 2213 AR TFA) SHAd AEelz=o] S w3tk
H2: W37e] AAA 414 BFA SHAE gz FFE mzick
H3: #3749 ARA A7 WPA] A AdEolzo] L mAIth
H4: W37 HAA AL WBA| SHAE dEoj=o] JF2 vzt

Y

Q‘

2 2ARE 20201 89 1195E 89 25%97HA] 233t Hlolw & ARAIE ol&3to] 217|714 HIRESEYA o= 2]l
dERAE '}a*l SEITE 17t] Hojet 1] FAlE EAISH] #15t] COVID-192 ARelA A2 %71E Aldstal Sle BAI=
il ST AREARE A 771%= 5 SdollM 2ol ¥ido] Bar AIA o7t 3l AeR odE=
o1y %ﬁﬂ Eil 4 HE=gso] TRt 5238 SR AASISIt F 34479 SHS Weken, #7E ARAl F
SH Aol EAsaL FAL vkl #dE= £ AQfstar 3209 HEAE At

b
i
HE
f
u: ﬂllE

%A

<E D ARA 74

B 2435 & RIS
g7 S0l ZAlA el mlulg A Pt
294 Ex7 | PR sAA 9 98YlE SE0l ¥E R 2 3
g7 BFLvol e g A Lot
Hodwoa ols] A7S sz A 7+
] dggos —c= o A A Sonmez & Graefe
AAA PR Eg 23 gol WY A 2o (1998), Dolnicar(2005), 3
TEAT o2 ASIE 94g A 2o Boksberger et al. (2007)
_ _ =019g. 719 %
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