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The Value of Intemships Abroad for Students in Hospitality and Tourism
Management Programs

Rebecca Ann Roe* - Jang, Hyun—Jong(Steve)**
ABSTRACT

This paper uses a study of the motivations and experiences of participants in the 2017 K-Move Program
in South Korea to demonstrate the ways that internships abroad benefit students majoring in hospitality and
tourism management programs. With rapid globalization and the growth of tourism in conjunction with the
growth of the middle class, it is natural to expect professionals in these programs to have experience overseas
even if they do not stay in positions outside their home country. This study confirms that one of the primary
motivations for HTM students to seek internships is their desire to work in a practical rather than theoretical
field. This study also emphasizes the importance of global competency for HTM students and demonstrates
that many HTM students are already aware of the value of cultural understanding to their careers.
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. Introduction

With the growth of the middle class worldwide, tourism has become a valuable industry for
both consumers traveling domestically and internationally as well as for professionals in the
hospitality and tourism management industry. In his book The Tourist, MacCannell (2013)
redefines the meaning of who is a "tourist" suggesting that there is a new class of people, mainly
the economically middle class, who are moving throughout the world in the search of experiences.
"[T]he tourist is one of the best models available for modern—man—in—general (MacCannell, 2013,
p.1)." This movement from people simply seeking an easier life in the forms of money, security,
and health to seeking life satisfaction in their experiences has led to the rise in demand for human
resources available to provide those experiences, namely in tourism.

Naturally, the field of hospitality and tourism management (HTM) has grown to match this
demand. Having grown exponentially over the last two decades, the discipline shows a lot of
promise for young people deciding on a field to study for future employment. Worldwide, the
rate of tourists arriving abroad rose 7% in 2017 and is expected to continue rising in 2018(2017
International Tourism Results: the highest in seven years, 2018). The industry is a valuable part
of economic development worldwide.

Within Asia, the growth of tourism matches the growth of its middle class. In the year 2000,
the Asia and Pacific region saw 39% of the world s expenditure on tourism amounting to $495
billion USD (World Tourism Organization, 2016).

Consecutively, Asian nations have seen a surge in students seeking to study HTM and pursue
a career in the discipline. Within East—Asian countries such as China, South Korea (Korea), and
Taiwan (Kim, Guo, Wang, & Agrusa, 2007) the number of colleges with HTM programs
demonstrates its popularity among students from these nations. Between 1995 and 2002,
institutions offering these programs grew 272% in China, 350% in Taiwan, and 468% in South
Korea. In this paper I will specifically focus on East—Asia and South Korea considering my ability
to survey and interview students in one HTM program within South Korea.

If HTM programs are becoming increasingly popular, we can wonder what the motivations are
for students to study in these programs; and following this analyze their motivations to support

them in the programs offered in higher education to maximize their career success. In the
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collaborative study by Kim et al. (2007), surveys were conducted to discover the motivations
of students to study HTM. Their findings showed that the motivations are complex, but with certain

factors being the most popular.

The most popular factors for choosing to study HTM were:
* The availability of jobs after graduation
* Interest in the field being practical rather than theoretical
* Personal aptitude within the field

e Opportunities to meet and interact with foreigners as well as travel abroad The most unpopular

Factors for choosing to study HTM were:

The belief that the field had a growing potential

The desire/partiality for serving others

e An interest in learning foreign languages

With the rise of globalization and the popularity of tourism it is only natural that students would
believe that HTM is a worthwhile and stable field to go into. As universities continue to add and
develop HTM programs within their walls, there are curricular factors that should be considered
to offer the best possible education for students and ensure their gainful employment after
graduation. A key element of curriculum for students in hospitality and tourism management is
the work integrated learning (WIL) experiences including internships and other work experiences
(Ruhanen, Robinson, & Breakey, 2013). An internship is such a valuable part of career development
that some universities make it a requirement for graduation. Some students might see this as
just another requirement to complete their degree, however it is in actuality an essential component
in the collegiate experience, especially for HTM students (Collins, 2002). Work experience in
conjunction with educational instruction results in experiential education, a pedagogical method
advocated for by scholars such as Dewey, Freire, Kolb, Mezirow, & Rogers consistently over
the last century from 1938 to present day. John Dewey has suggested that students are more
motivated to learn when they better understand the relevance of their studies in real—world
settings which occurs when students have interactions outside the classroom (Stansbie, Nash,
& Chang, 2016). This method has been proven valuable enough that governments have created

programs to support and sponsor internships for students both at home and abroad. Internships

The Value of Internships Abroad for Students in Hospitality and Tourism Management Programs
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abroad for students in hospitality and tourism management is an important step in practicing their
practical skills in work integrated learning experiences and developing their global competency

to make them the best possible candidates for positions in their field after graduation.

IO. Background

1. The Value of Internships Abroad for HTM Students

In the globalizing economy, HTM students need to seek work experience abroad. Students in
HTM not only require experiential education to supplement their learning and further their careers,
but also would need global competency to ensure that their practices in their field is exceptional.
Global competency is defined by Mansilla and Jackson (2011) as ‘the capacity and disposition
to understand and act on issues of global significance” and is broken up into four categories
by which globally competent students can be measured by: investigating the world, recognize
perspectives, communicate ideas, and taking action. These categories are valuable to those in
HTM as it helps them understand their customers and their colleagues better as they work in
the industry.

Global competency in HTM students can help them perform their jobs better on a practical
level, which is valuable to them as seen in the Kim et al. (2007) survey where "interest in the
field being practical rather than theoretical" was found to be a chief draw to pursuing the discipline.
Since these students respond better to practical experiences, internships abroad — actually
interacting with people on the global stage is much more relevant than simply studying the idea
of how to interact with others in a classroom. No amount of lecturing about how a hotel or restaurant
is run, role—playing in a classroom, or discussing possible ways to handle customer complaints
or issues with colleagues can prepare a student for actually experiencing those things first hand.
Concurrently, students in HTM are more likely to encounter people from other cultures and the
best way to truly understand those cultures is to experience them. Thus, it is crucial to the
development of a strong HTM professional to seek the same thing their guests are looking for

— experience.
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2. The K—Move Program in South Korea

The K—Move program, sponsored by the South Korean government through the Ministry of
Employment and Labor and the Human Resources Development Service of Korea, provides
overseas employment support for young people in Korea under the age of 34. (K—Move Brochure,
2009) The program supports both Korean job seekers and employers for opportunities of
employment, internship, volunteer services, and overseas entrepreneurship. A program such as
this is beneficial to young Korean university graduates as the employment market has become
increasingly competitive partially due to the number of students ages 18—21 enrolled in tertiary
education being on the rise from 52.5% in the year 2000 to 68.5% in 2016 (2016 Brief Statistics
on Korean Education, 2016). With so many Koreans obtaining higher education credentials, the
job market is becoming flooded with educated individuals resulting in a unemployment of graduates
in 2013 at 30% (Fischer, 2016). Therefore, a program such a K—Move is an attempt by the Korean
Government to aid its population in obtaining gainful employment and skills which will ultimately
lead to the continued development and prosperity of the nation as a whole.

For students wishing to participate in the K—Move program, they must be associated with an
institution that will operate the internship program. The program selects participants to undergo
prior education training before being dispatched to apply for positions with foreign companies
participating in the program. Participants are trained for between 3—12 months depending on the
difficulty of the job they are applying to or the language proficiency required (K—Move Brochure,
2009). Upon completion of their training, or during their training, participants are able to apply
for desirable positions in a process not dissimilar to acquiring employment or an internship on
their own. However, participants in K—Move have the support of their institution and advisers
to guide their application process. The K—Move Program simply brokers between the job seeker

and a company to help either side get the most out of their needs.

3. The 2017 K—Move Cohort at Baekseok University

One of the institutions operating training programs for K—Move is Baekseok University in
Cheonan, Chungcheongnam Province, South Korea. This is a private Christian university which
has a department titled the Division of Tourism containing the majors named "Hotel Management",
"Tourism Management", and "Airline Service".

The K—Move program which operates at Baekseok University selects students in the Hotel

The Value of Internships Abroad for Students in Hospitality and Tourism Management Programs
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Management and Tourism Management majors in their last year of study (seniors) to participate
in a 20 week long training program with classes 5 days a week for 4 hours each day. Classes
were conducted in the evenings after their regular university curriculum. During the training they
apply for positions at hotels overseas in the United States or Japan which were posted through
the K—Move program. Most of the participants are placed with an internship by the end of their
training pending acceptance by a company. Not all participants are accepted by their top choices
of placements at prestigious hotels such as the Hyatt Regency Guam, however very few find
no internship placement.

As an employee of Baekseok University, I was invited to teach English to the participants in
the 2017 K—Move cohort from March until August. With assistance from their advisor, Steve
Jung, participants were sent online surveys with the purpose of gaging their motivations for
participating in the program, their hopes for how the program will help them in the future, and
whether they felt that their training was adequate for their real—life experiences. These
participants had already began their internships abroad with many of them completing the
internships already. Twelve participants responded to the survey. Of these twelve, seven were
between the ages of 21—24 and five were between the ages of 25—29. Seven of the participants
were female, with five male. In their majors, ten are hotel management majors, one participant
is a tourism management major, and one is double majoring in hotel management and special
physical education. Seven of the participants held an internship for 5—6 months, while five held

an internship for up to one year.

M. Methodology

1. Analysis

Participants were asked questions about their motivations for participation in the internship
program. This was a series of subjective questions about the motivations for participation,
satisfaction, and results. The questions were posed using pre—written check boxes with an optional

‘other” field if participants wanted to submit alternate responses. Participants were allowed
to select as many check boxes as they liked to the subjective questions as multiple options may
apply to them. A check box systems was chosen to reduce the time spent on the survey by the

participants and generate more responses. Participants also had the option to volunteer to make
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themselves available for follow—up questions in the future, of which seven agreed to and six
provided email addresses as contact information.

The first section of questions was about the expectations participants had about their
participation in the internship program. Complete responses to these questions can give viewed
in Table 1 and Table 2. The first question, “What did you expect to learn while working
overseas?” the most common responses were ‘I hoped to improve my language skills,” and

‘I wanted to experience my career field while in a foreign country,” with nine respondents
in each category. In response the question, “How did you hope this program would help you
in the future?” the most popular response was,

“T hoped it would help me improve my language skills,” with ten selections. The second two
popular responses with eight each were, ‘I hoped it would help me have a better understanding
of other cultures,” and ‘I wanted to gain real life experience working in another country.”

The second section of questions referred to the students experiences in the program, their
preparedness, and their resulting success. When asked, "What did you learn or what skills did
you gain while participating in this program?" seen in Table 3, most of the students were skill
focused. The majority of students, nine out of twelve, cited, "I had the chance to improve skills
from my discipline (major) by practicing them overseas." However, half of the respondents also
selected, "I gained cultural understanding of the people I encountered while overseas," showing
growth in cultural competency among the cohort. Following this, participants responded to, "How
do you think this program will REALLY help you in the future?" seen in Table 4 with eight selecting,
"] think it helped me have a better understanding of other cultures," as the most popular response.

When asked about their experience with the program rated on a scale of 1 to 10 with 1 being

“horrible” and 10 being “amazing” four students selected 10, three selected 9, two selected
8, two selected 7, and only one student selected 5. Participants were also asked how well prepared
they felt for their program on a scale of 1 to 5 with 1 being "not at all prepared" and 5 being
"very well prepared." Four participants rated their preparedness at b, five participants rated it
at 4, and three participants rated it at a 3.

Finally, when asked how successful their participation in the program was on a scale of 1 to
5, six participants selected 5, five selected 4, and only one selected 3. Overall, participants appear
to have had a positive experience with the K—Move program through Baekseok University and

a positive outlook on the ways that their internships will affect their future career prospects

The Value of Internships Abroad for Students in Hospitality and Tourism Management Programs
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Table 1 Expectations 1

What did you expect to learn while studying/working overseas? Responses
I wanted to learn more about a foreign country 4
I hoped to improve my language skills 9
I wanted to experience my career field while in a foreign country 9
I wanted to work/study with people from another country 5
Other 0
Table 2 Expectations 2
How did you hope this program would help you in the future? Responses
I hoped it would help me have a better understanding of other cultures 8
I hoped it would help me improve my language skills 10
I hoped I would learn about how my discipline (my major) is practiced 7
in other countries
I wanted to gain real life experience working in another country 8
I thought this program would look good on my resume to help me get 7
a job after I graduate
I wanted to meet people in another country to make new friends overseas 5
I wanted to meet people in another country to make connections for my 3
future career
Table 3 Post—Program Reflection 1
What did you learn or what skills did you gain while participating in this program Responses
I learned new skills in my discipline (major) I had not learned at my home 7
university
I had the chance to improve skills from my discipline (major) by practicing them 9
overseas
I learned ways my discipline (major) are practiced differently than in my home 3
country
I gained cultural understanding of the people I encountered while overseas 6
I improved my foreign language skills 5
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Table 4 Post—Program Reflection 2

How do you think this program will really help you in the future? Responses
I think it helped me have a better understanding of other cultures 8
I think it helped me improve my language skills 6
I think I can use knowledge about how my discipline (major) is practiced 3
in other countries to innovate the way I do my work in the future
I got real life experience working in another country which will benefit 7
my career
I think this program looks good on my resume and will help me get a 6
job after I graduate
Having this program on my resumes helped me get a job after] graduated 5
I made friends who line in the country where my program was hosted 5
I made connections with people in my discipline (major) who live in another 1
country
IV. Results
1. Discussion

Of the responses from the 2017 K—Move participants pertaining to their expectations in an
internship abroad, it is significant that the highest response among participants was improvement
of their language skills. This is conflicting with the study done by Kim et al. (2007) of Chinese,
Taiwanese, and Korean HTM students about the motivations for majoring in HTM and studying
abroad. In this study, Korean students rated the desire and opportunities to learn a foreign language
lowest among the three nations, at a mean of just 5.95 out of 7 among undergraduate students
compared to Chinese at 6.08 and Taiwanese at 6.27. However, the difference is that students
interviewed for the Kim et al. (2007) study was pertaining to studying abroad rather than obtaining
internships abroad. This may explain the differences in the motivations between these two groups.

That so many participants responded that they were able to improve their skills by practicing
them overseas reinforces Dewey’ s suggestion that students better understand the relevance
of their studies when they have interactions outside the classroom. In fact, in a follow up email,

I asked participants, "What new skills did you learn?" and one student responded, "I learned how

The Value of Internships Abroad for Students in Hospitality and Tourism Management Programs
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to use OPERA (Computer System of Hotel) and how to handle guest complains." OPERA is a
hotel management system used around the world, which these participants learn as a part of their
regular hotel management curriculum at Baekseok University. The next question, "What is
something you learned at Baekseok that you used in your internship?' the same participant
responded, "Hotel Terminology and how to use an OPERA, I had basic knowledge each department,
I was able to adapt quickly." These responses show that while the student may have spent many
classroom hours learning how to use OPERA and studying different hotel terminology (in their
native language as well as in other languages) there was still more to be learned in a practical
sense, adding value to the internship experience before seeking permanent, full—time employment.
Another participant, whose internship placement was at South Lake Tahoe, California, U.S.A.
told me about the skills gained during their internship. "I" ve learned so many things. Especially,
communicate with the guests and how hotel works generally. And managers always care about
employees are doing all right ... Everybody has other important things in their parts." In regards
to the greatest challenge while working overseas, this participant said, "Make a guest happy. Just
for my help, the guests are satisfied with our service. And visit again. Thats the best challenging
things in work." Communication skills and seeing a hotel in operation was especially important
to this participant. Knowing that the 2017 K—Move cohort was especially focused on their language
skills, being able to communicate with guests in an authentic English environment must help their
language skills grow. Experiencing real language exchanges in which their job performance is
on the line can help with language confidence in a sink—or—swim method of breaking out of the
linguistic shyness I often see in created language exchanges within the classroom.
Follow—up responses from participants also revealed that some did not have previous work
experience in their discipline. "I learned how a hotel is organized," said one participant, suggesting
that they were not certain of it in the past despite their studies. Another participant said, "Actually,
this kind of program, K—Move internship can experience that whether I want that the job or not.
And not only one department, but I can also work the other department as well." This response
tells me that this participant has not worked in a hotel in the past. Rather, they have only studied
hotel management in university and still has not had any practical experiences to confirm if they
wish to work in the field or not. It is possible that if these students had had even short—term
work experience in their field they could have benefited more from an internship abroad; spending
less time learning the basic structure of their discipline in action and spending more time practicing
advanced skills, cultural competency, and improving their language proficiency. In addition, a very

low percentage of the cohort seemed interested in making new friends overseas and an even
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lower number were interested in making professional connections (see Table 2 and 4). Had these
participants gone through an application and selection process in the past, they may have valued
these connections more in anticipation for applying to future employment after the K—Move
internship.

Although participants seemed overall satisfied with their experience in the K—Move program,
three out of twelve respondents rated their preparedness for their internship at 3 out of 5. I
suspect the reasoning behind 25% of participants rating their preparedness as "3" is a combination
of language confidence and the length of the preparatory course: 20 weeks for 20 hours per week.
Many of the participants in this cohort stopped attending the preparatory classes once they were
placed in their internship, perhaps feeling some exhaustion from the long class times. However,
their attitude about the internships leans more toward the positive range. Time constraints made
it not possible to further investigate participants reasons for choosing a moderate score for their
preparedness. Further investigation into student opinion of their preparatory program and their
university curriculum before an internship would give a lot of insight into program development

and how to better make participants ready for their work.

V. Conclusions

The study of the 2017 K—Move cohort demonstrated that these participants were satisfied
with how an internship abroad provided them with practical experiences, cultural understanding,
and authentic language learning. Supporting Kim et al. (2007)" s findings that students value
practical rather than theoretical aspects of their field, a large percentage of participants were
interested gaining real—world experience in their internships. The majority of participants
responded that they were able to improve skills from their discipline by practicing them overseas
and that they believe the real—life experience working overseas will benefit their career. Contrary
to the Kim et al. (2007) study, the majority of participants in the 2017 K—Move cohort were
interested in an internship abroad to improve their language abilities. Further responses from
students revealed that they were able to benefit from their internships abroad by solidifying
concepts and skills learned in the classroom specific to their field while seeing their discipline
"in action."

These internships abroad benefited these participants in growing their global competency as

The Value of Internships Abroad for Students in Hospitality and Tourism Management Programs
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half of the cohort responded that the program helped them better understand other cultures.
However, follow—up responses revealed that some of the students did not have prior work
experience in their field. While further surveys would be needed to confirm this, if the
participants’ first experience working in their field was to work abroad, much of the potential
for growth in global competency could have been lost in absorbing work integrated learning
experiences first and cultural experiences second. Observing this makes me believe that for HTM
students to fully prosper in internships abroad, it would be beneficial for them to have some work
experience in their field before hand even if it is short—term. In a program such a K—Move, it
may be prudent for program managers to consider placing participants in short—term internships
in their home country as a part of the preparatory curriculum or as a requirement for graduation
in the university curriculum.

Although the study in this paper was of South Korean students involved in an internship program
abroad, it reveals important implications for hospitality and tourism management majors around
the world. Internships abroad have the potential to help students further their practical motivations
for studying HTM, giving them a chance to practice their discipline in a real—life scenario while
still under the care of their home institution. Furthermore, these internships help HTM students
build their cultural understanding, making them better able to interact with their customers and
colleagues within the discipline. As hospitality and tourism management is a field which comes
into direct contact with people from around the world due to the rise in tourism, it is valuable
for these professionals to achieve global competency so that they may apply their competencies
to real—life experiences in the workplace. Internships abroad are an important step in achieving
global competency and thus a worthwhile pursuit in the development of a skill set for students

in hospitality and tourism management.
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ABSTRACT

Korean households' expense for alcoholic beverage is on the steady increase and this causes imported
liquor to grow continuously. The import behavior, however, depends greatly on liquor items, which are wine,
brandy, beer and whisky. This paper, hence, aims to analyse the import demand for liquor. The import demand
for liquor is modelled as a function of gross domestic product and exchange rate and then estimated using
econometric methods such as variance decomposition of forecast error, impulse response function and rolling
regression. The variance decomposition shows that the import quantities are endogenous to the economic
variables for of wine and brandy, while the exogeneity is very strong for beer and whisky. The demand
model is, therefore, composed of economic variables and trend variable for beer and whisky. The rolling
regression shows that the income coefficients are on the fall for all items, but the decrease margins of beer
and whisky are much greater than those of wine and brandy. The impulse responses indicate that import
to the shocks in exchange rate dampens quickly to its pre-shock level, while import responds positively
to the shocks in the GDP and disappears very slowly, showing that the shocks last very long. The accumulative
responses to the GDP increase of 10 trillion won are the increase of 2,643 ton, 104 ton, 5,514 ton, and
372 ton for respectively, amounting to 7.3 percent, 8.6 percent, 1.7 percent and 1.8 percent of its import
volume as of 2017.
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A&H 07 Thrshs FAOITHKHTE 4> Fad 7). Wi Q12 gids] & Fo= Frlste] 20004
8,300l 4 2017d 335+ EOo2 408u} S7FCE 20114 o1 wid 20% o132 ARES 7153kl
Rem, 20154 43%, 2017 50%ehs FHAR] S7He HATHKHE 5>—<HE 6>5 #Fa1d A). o]
H]3l $1~7] e 2002 29 7,400 2 JHo= 20179 25k 3,000% EoZ AT =
7> Fask A). o]9) o] i Yol 7] v HHE Bl wet 4 Tl thst 5] AneE e
Wsls sk 534S Fuk

XL

e

I 5 797 29 71

Sk Seleh T, B, B, S 2] o gl e, o) sl S 7))
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vz} B v
571 28] o}

chrk 20179 @A) elbele] EEF ) R e, ofgelok v, 2sie)
oo, 49191(31eh) 9] 88% (85%) & A3,

CE 1> 2718 =919 HIE(%): E=F

=4 e g

1 ks (31.4) A7 (25.2)

2 A (20.9) AHQl (24.1)

3 ojekg]o} (14.4) ojgkg]o} (13.6)

4 vz (11.8) ZA (12.7)

5 72 (8.0) )= (8.5)

ZuES 201564, 20164, 20173 B

FF 599 S

A 31.4%% 195 A&t oy FFofM= 12.7%% 49= dey

29} HIEL <L 1>ollA] 201512017 3 HS 7|07 STekAal= Tkl

Ut} oleh= HiR Aol

wollollA 8.0%% 591olu Rkl 24.1%% 2912 SehA It o]l <G 2>0lX] K= nig) o] TP
A ZEFO] A7 (USH/ke) 7F $12.3 % HeAH($4.3) €] 7 <] 3uljell Eai, 2|14k ($2.2) Bt oF

Gt HMpy] mholt), SR S q17jo]n] Eeigko] A ot AdRlit el Mt

Y2 i
DT

=

A7tolH EqfEde] Wk Ale HojTz Jlolth ot 714 Aot =i &nlel] e vAl: Jlow

YeRta Qi
CH 2> ETZF9| 71X (US$/kg)
d B u) = olekelof EE) 2-59)
2017 12.3 9.4 6.4 4.3 2.2
: - ;
e — X . g
la. TZA 1b. 0= 1c. O|Ez|o}
Q] FEo] A BA : XER WE o)ay] Bl
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2018 &%

AT FYRFe] w7hd n)Fe] Haks Hois
H]ZE 2000 53.2%°14 2017 15.6%% A 31t om,
20179 10.2%= A48 02 7143t o] nlgl] ojge|opil L wF0] H|F2
16.9%% =olxom, Ayt ¥
FLFE 20049 15.5%9014 2016\ 30%% dojalct.

[eJNelye)

o2l Aol Selukeh
A e & 5 g

9] BT 9, 0l T, vEdoR

=
_LE__’__/]:

st

<8 1> =718 HIS

THHN (@D ] 74%(72%) 5 F{rskaLl vk

1e. AHQl

9| #H3}:

= <8 1>oA] 57l

EEE

YN TN LT

n)2ak FEFE 2003 25.7%04

2 2002 7.7%°14 2017
Z= 2000 3.0%0014 20179 31.3%= ZA o7 =7y AFQIAL

701 TERAAL TR0 n)SAE EEE0] AR
Fa2 BEglo ula o2 niwA) ek oot e Aeht ¥ ARl EF)

sl o] T}e] SRk EEFOA FA7) 5

HE T2 3

e 2017d

O O O
2 R e

8] A7) S E

A 47)=0] Bl

CH 3 Z71E =29 H|E(%): 23MC|
%9 = T
1 9= (39.2) A= (27.3)
2 ul= (19.3) = (21.3)
3 34 (11.1) HEY (14.9)
4 HEY (4.2) Iz~ (8.3)
FBEL 20154, 2016, 20174 3@ Hol
48] Wt s visiae] 1919 2915 xms} ek 2Rl MET Bt S g
4.2%3. e Bl HlF(11.1%) ol A AR, 75 vle2 14.9%% 224 Bt v 8.3%X%.
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of =0} o212 <& 4>ollA B Hkg)h o] Zakaat Balt)e] @e7Ex7E $3.72 HERAT TE7EA
$0.99] 4wt =)7] wZoch

CH 4> B3O SH{7HR(US$/KQ)

d JTA B e I
2017 4.9 3. 2.7 0.9
// 4.8
»—//
16.4
b 08 2 1
2a. G= 2b. TEA

2c. Ol= 2d. HlEH

<Ag 2> =718 H|S9 #Ha}: =it

BT 9lEke] =7Pd w5 W3ls Hojgs < 20l Gtk Hal]9) vE2 20084 16.4%°]
A 2012 53.0%2 A58l ot 20179 34.8%% "ol o, Tekaal Bt 2008 49.5%014]
2017 12.2%%= W=7 7HAsiSitk olof nls) w|=Ak Halt) o] vlE 20099 14.4%0114 20174
32.0%% AA Fohxon, WiERA BUlt= 2008 8.2%14 2017'd 20.9%2 253t o] -2
et Bl An|Ago] a7ke] 9iak Balt]ella FA7ke] Ak Bt AlE s Qlokar 3 4= gl

T AFE A T, 5, ofdwls, g, Wyo2RE T2 FEE L §ler, 20174 6715¢]

wa Faqlol (@) o) 789 weh ol



=4 3] &
1 dE (28.1) & (25.1)

2 %= (13.0) = (14.49

3 = (11.2) =4 (11.9)

1 SFlRE (9.9) AEAE (10.9)

5 yEd&s (8.1) AW71e (9.6)

6 ) FIAE (.5

I BlEE 20164, 20164, 20179 39 H Y

PRI A QA F7, o] 747} 19), 291, 3915 Wt glk S R G 6o
2} 2 g)o] LG BRAFION Aol ol ek ek olel miek o) 4ol Ak WS-
wolA| g AFS /M3 ek

<H 6> W3 HRI7kXI(US$/kg)

g [ ogasy [ gux SR o | Agee
2017 1.30 0.89 0.82 0.74 0.66 0.58

3d. = 3e. IO 3f HEEE

A8 3 =78 HISS 3k HE
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<9 3>elA] 7P 1711 ofd M AT W] AP 82 2011 10.7%014 20173 6.4%= Boi 3l
3, A wE H1EE 20154 18.4%C14 20179 12.0%% &Ftato] 117191 429 mi=of| Tt AH|7}
AFE Ao 778 4= i} 97]e]] A7l 7| of ik Wig=o] A R0 20109 3.6%°14 20174
15.6%% Eokxl 2% olejsh AP S QlFshe 20 AZE 4 Qlvh J22v 7 HAlE 17l diit
W) AP o] 2005 18.2%0014 53] Zdsstal 9lom, 2012 34.6%14 2017d 32.1%%
AT Frejn]et Mslz 1Y) o) Bgh 7R A Ujdesal W] AP R0l 2009 37.7%
oA 2017 13.5%% AA aFeet s B FUuT= 7H4 o]gjel] 4 5ol t] & W3ke W AoR
alagk 4= e

mpR|Elo 7 S=Q19 7= o] =91 (R) 2] 95(94) % AHAISFL QT T19ld] <& 7oA 9} 7o)
)=t 94717 Gk e AR gl wet <13 4>0ld GAt 914719 AR 2006\ 96.9%°1
A 20179 92.9%% = o n=ake] v 2010 1.6%, 2006\ 2.3%, 2017 4.9%% 53]

e et

CE 7> /27| S{7FR(US$/kg)

d I o] Ak
2017 7.6 5.9

B S R B . I e o T O I S A R R R AT R, O e Sy S TN S, N Ry
I P A o R L L g St A T P
o o S ST S R L Ol S S S L AT T S A M TP A P

VIS BHE Bl FF £ WEOI FAE AR Fhel ARG ARl JFS vk RS
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BT RS A (D3 RS A5ARG ARSE TYE £085E SURHES

T b ] o=
5, 2010; e o9, 2014 45 - A1E, 2009; g9 - B, 2008).
IM=f(GDP, KS) (1)

A7VA mre- EEF, BHAllt], W, 9A7)9) 28 78] %S, aprdt xse mUlE A Eel
ASPEA] S-S e

2 (Dol thel] 3]AFAS Arlstr] Ao 47}*] T Tl WARUEE el Aol dQasit
Hrok 54 5 A?Jo] ot S 2t A A (D 22 BYe e Aol sk |t o]
e} |0 S A o gls Rk 0}‘4\3}, HT=2] G389 vl F7FE 7Fsst she o594t
AR (forecast error variance decompositions) & AAISH}H(Zhu, 1996).

A5t AR = 2t MR o501l o] A4l 9 v W] Ak flste] of = H &
A= AR f1g 740]‘:} o7 52| Aol A ate]] RS = AR} = GDPo]
L 3hgel] 71 Rlo] ST hE BhelE Zloltk o) fleiilE k] Ak - g J}‘J%—% A7 Ed s et
1L, o] FEE o] gsto] MgE oS5 ate] AkS Fallsks s B 515} o] Tz A€
Wl oJal AiEE QAR BlE-S vERTE o] w) §i7F 28 F ol A ] 100 HAET} E
HEo] ofe} TR E A2 2 A ks ] okux A wo] ks A9 B AR ghE Qvfsh)
H}(Lastrapes and Koray, 1990).

<H 8 ZAtEal

HI

FA2 ERE] m= 271

STEP IM GDP KS IM GDP KS IM GDP KS IM GDP KS

98.00 0.001 1.998 | 8861 1041 0.969 | 9827 1.230 0.497 | 98.23 1.686 0.079

73.33 19.61 7.058 | 75.85 2339 0.753 | 9743 2142 0424 | 9837 1518 0.103

58.55 3170 9.745 | 65.22 3410 0.674 | 96.78 2820 0.396 | 97.89 1986 0.123

50.08 3865 11.25 | 57.50 41.87 0.621 | 96.29 3309 0.392 | 97.18 2.682 0.138

4473 4305 1221 | 51.92 4750 0.571 | 95.93 3.665 0402 | 96.44 3405 0.151

41.06 46.07 1286 | 47.77 51.69 0.528 | 95.64 3.934 0421 | 95.75 4.087 0.162

38.39 4826 13.34 | 4459 5491 0493 | 9541 4142 0445 | 95.12 4708 0.170

(ool BN Ne N NG N - ROCH NN e

36.37 4992 13.70 | 4210 5743 0467 | 95.21 4310 0472 | 9455 5268 0.178
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GE B> A7 57 el tisl EARESE s Aot} X5 AL 191 VAR() &9
A5 1AM 9 olmmlo) el oJsf 98%7F At 4dA|lolA 50%E AA Eol= - el
36%%= A8k Hl Z24]ar St o]ell Bla] GDP<} $H-2- 89 A|oll 64%5 AAratal Qlo] a7 510
UAHTehs Z21s & 7 itk Bl s TEF0] oMol iR R o5 1dAelA F75lo]
ZH o] iwo) el oal 88.6% AT 8tAINA 42% = ARt o2 "ol vlsl GDPS} 32
Aol 58%E Fdate] Bl Fojo] Wi ZE HojFral Qlrk o]k W= Wias 4291
2 1EAA 2] o] mmllo) el 93] 98%7F AmE a1, Ao A % 95%2 AMslT 9low, GDPS)
ol oJgt Aro] A 5% HA| kol WF =lo] ek NS VAL dlee & 7 Stk 2T
FUE 1o A oo el 2] 98% HU*O] 511, 8% 1 M= 95%% FrAlskaL
&L 1AM 2%, AN 5% F=Eoll W21 Qo] T U QHS)S s HolFal
Utk o] AL L= Hllt)= GDPS} 359 dre Yoet 4 9}2‘% Mg} S A7)= e Ml
F7HESlo] Hestths AS ujsh= Aotk

o[A] GDP T4 8 FAo] 77 FYBel vIA= a3= A5 A& FANSdTE EYdth
FANS SR EE B8 U] oj B4 Wigrof tfslo] 19k9] ¥+H 2} (one standard deviation) & 4

st T3

7R thy B U] B wise] AR Aol wet wheshs duks ekl 5 QS Rk opuje} Wik
4% Qv B ARHe] Wglel| W sgaE WA ol olfle 7R AL At SARREEAR
O 2RE Y] AHHE, 1f A= Wolnh #g o) At 7t

TR, JEl3 0 BEE 4 el 5 o)
o WAz Al Fo S, Aol ALHEE GHAaL]
= F2 W Wt FAZ s 20

9 EFATZ 9197
2 3ITH(Sims, 1980).

o
r

_%ﬂ
dly
N
i}
oL

X = ZlAz:XJe—i + Zfiet—l +y,

o7IM x, = T U, GDP, 3&2] WElE, o, & X, 9] ok 53 WsS HolT= F4 (impulse)
E=0=4
3t 713k (one—period) ol GDP$} 3Heoll 2] 45 71 A9 77 TUZe jke-& =Z37] 94
ZAAVIE 3%l A A1 GDP 102 9 S7FA% 8 59 54 7Hith 1
A0 ti3k Wk3<l <18 5>—<1¥ 8>l GDP FZol tigt ukgo] e-5F 7o tfdt uk-grh IR
Ax o8 A&EHTh= 21E 47 olalg 4= ek FAFOE <3 9>oA GDP FZel i3l 877 <!
HkS-o] Foh wkeol] njel EETE= 86.3%, HAlth= 80.4%, 91271= 89.8%7} Hol Atk e AsFA ol
thaliAl 31_%2— U Tanke-S Eﬂhtﬂ k%H HAlt] YT 4 57 Y fashs W5 Hola,
S YER L Qe o]} 2o] #5554 dish wkg-o] GDP
13l &% 4—% T& OME}, Hkgo] dAA| ¢kom 38 wiErdo] Atk HeA GDP

vﬁ Sl EHEP

T FFY AuEE B 0 2R W 9147 Bl



(B 9 S4HEt3
ol kg
o EEF B S 9 A7
= GDP By GDP By GDP By GDP By
1 251,041 | —15,938 9064 116 331007 | 17598 —29943 1248
2 276,025 | —17,237 | 11223 107 580017 | 28677 —40463 1582
3 272,553 | —16,739 | 11425 69 768638 | 35202 | —43573 1584
4 265,678 | —16,065 | 11087 29 912745 | 38582 | —43868 1475
5 258,571 | —15,414 | 10615 -7 1024005 | 39828 —-43108 1338
6 251,622 | —14,808 | 10124 -38 1111001 | 39662 | —41965 1202
7 244,874 | —14,243 9646 —-63 1180050 | 38593 —-40698 1076
8 238,325 | —13,717 9188 -83 1235805 | 36979 —39406 965
9 231,967 | —13,225 8753 -100 1281698 | 35068 —38126 866
10 225,792 | —12,763 8339 -113 1320263 | 33030 | —-36873 779
11 219,793 | —-12,328 7946 -123 1353374 | 30978 —35653 703
12 213,964 | —11,918 7572 -130 1382420 | 28986 —34467 636
1d 1,065,297 | —65,979 | 42,799 321 2,592,407 | 120,059 |-157,847| 5,889
1d +2 |2,643,023 | —165,006 | 103,862 952 5,514,100 | 265,409 |—-372,175| 14,381

Y
25T T

P2 1de] 2,643%0] SV o]7l &

mjE-7]vlch GDP 10% 9 Z7F $40] FojAd
20173 X7 7905 (36,144%) ©] 7.3%¢] sldstet. Balit] 47912 104=0] T7Fsk=t] 2017 Ht]
F0%(1,201%) 9] 8.6%7} Pk, WF 42902 5 514%0] Z7ksR=d] 2017 W $9035(331,221%) <
1.7%°0 E3pshe, $127] 9] 29 74 37252 2017 927) 93(20,290%) 9 1.8%4l A
et EFel Halit] 902 AAPIFERT =2 T Holt, WiFs} 9= A ke
W& HolA| oh=ths AolH, o]l Wla=gl QA7) A7t e A oleh= 7 didE o] Bt A3}t
F7HAQ) ARt F stk AE dulshs Ao% sAE 4= itk

50 0
- 18
(—\ ‘
W o 5 | :
Z“D_ |' ) III m.
B ul /I ) 0- I|I
g | g b
bt " /
Ks 3 [ { S
A0 L | P— e
) [ — R S gl S o
01 23 456878 810110 0128 456878 900N
O85> 3488 2% <O 6> 3488 2D
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| Ly —
ol . e
1 - 0 \ B
1600 4 LR
12504 s 21|
g 10~ fa- |
7 a0
wooo S G 9 o
= e s\
0123 45878810110 01 2 3 45 867 840
A8l 7> 344S: WE <IE 8 F4HS: /27|

upqEko 2 §H} GDP7} mlA= |ao] Ale] B8] utet ojaiz] wisteherle: stetal] Slal 4
TSRS Y, ki 9 EEY HUC] FUTE WAL oY 2] e

et oS e ?E ol wet Biee) $1247] egrolls FA4PHSr (trend variable) & 57H]
O TR FA = T7]' US1A] Fe8laL Al theo] Wgkehs aQle wkdsh] flsl ARE-H

] tEAo 7 759 Bﬂﬁ}(changes in tastes) & 5 T AHQiu & Zhang, 1995; Mello et al., 2002).
o535 A4S T3} -2 BES o]gsit)

GRAPE, = ay+a,GDP, + a,KS, + a,D2 + a,D3 + a; D4 )
BRANDY, = ay+a, GDP, + a,KS, + a, 2 + a,D3 + a; D4 3
BEER, = ay+a,GDP, + a,KS, + a; D2+ a,D3 + a; D4+ agtrend 4)
WHISKY, = a, +a, GDP, + a,KS, + a,D2 + a,D3 + a; DA+ agtrend )

A7\ 2, D3, Dax= 2370, 37, 4V 1E e TPl

<E 10> MEH ols=2| A+

IEF EEE = 27

GDP 35 GDP 35 GDP sy GDP sy
2014:01 2.368 -1.066 1.779 0.359 3.258 0.695 4.304 0.590
2014:02 2.351 -1.059 1.811 0.347 3.044 0.618 4.313 0.591
2014:03 2.331 -1.051 1.829 0.343 2.901 0.569 3.823 0.527
2014:04 2.314 —-1.054 1.868 0.358 2.798 0.546 3.642 0.510
2015:01 2.302 -1.058 1.877 0.362 2.741 0.536 3.503 0.499
2015:02 2.301 -1.059 1.878 0.362 2.603 0.513 3.170 0.473
2015:03 2.297 -1.063 1.859 0.340 2.501 0.522 3.126 0.474
2015:04 2.307 -1.054 1.873 0.354 2.394 0.519 2.866 0.468
2016:01 2.311 -1.050 1.860 0.337 2.337 0.528 2.839 0.470




148 2018 SYBRR0} £ S8 HU|satis| 9 =X SEAEXY
2016:02 2.322 -1.040 1.852 0.329 2.294 0.527 2.680 0.467
2016:03 2.308 -1.047 1.830 0.314 2.209 0.510 2.503 0.453
2016:04 2.293 -1.059 1.833 0.316 2.135 0.501 2.152 0.432
2017:01 2.260 -1.083 1.766 0.259 2.014 0.483 2.241 0.436
2017:02 2.250 -1.088 1.756 0.252 1.921 0.463 1.993 0.415
2017:03 2.235 -1.098 1.767 0.261 1.831 0.446 1.881 0.408
2017:04 2.223 -1.100 1.755 0.258 1.782 0.429 1.676 0.382
2% 03
24+ [
ik
230+
] ik
Ly 0
0 05 206 0 e b 016 am
EJP F— {S Gjp el ,:S
8 9 O|s3|HA S ZEF <8 10> O|S&|HA 4 B
350
3% - 05
300+ -
2+ L
250+ -0
L4 8
200 4
175 - . S S S — 038
e b 016 am it 05 016 a
Gjp el ,:S EJP F— {S
I8 11> Ol S| HA : WE <8 12> o|S3|HA s fIAT|
<E 10> <28 O—<T8 12>+ A4 ol3]|F] 4] dyjelt). T18elx GDP AlFe 471 5+
HoA AlRE] At} o] sktslar ok T d] EEFeL Bl o] A5 e =g A| o]FoiA]

] jal) BTG} $1719] bt ME ST o)F

ol 2017d 4+7] 1.782%, BlT]|e] A5A=

FolA| AL Qlok. ELFe] ASAE

= 1.7999A 1.755% 23 slekstd) u)3),

= 20149 127 2.368

m== A=

b B S Dy 7‘“'!‘
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o

i 3.2589014 1.782%, 91~7] ASAIG = 4.3049014 1.6760% & %07 7Aagict 53] 147104
o] 2 gastel 91297] AnlAlgel 7 15 AL AT 5 Gk B A W) A 69
3 ARl G 1o, W Selel FApaSE ko] gk 7P $127) JelA] FAliSE 29
Q 7hA 5250 ool i A robdid] vlsh 425 91271e] i Al Woldt 20 vehta
ek

E 1D U 74 20

BFER, = 2.423+1.782GDP, +0.429KS, +0.065 D2, +0.221.D3, —0.098 D4, 4+ 0.043 TREND,
(0.764)(4.979) (1.677)  (1.005) (3.457) (1.410)  (8.929)

R*= 0.967

WHISKY, = 3.997 +1.676 GDP, +0.382KS, —0.1142, —0.036 D3, — 0.051.04, — 0.018 TREND,
(0.896)(2.392) (2.272) (2.103)  (0.685) (0.692)  (2.758)

R*= 0.349

olg]st Axh= 7|7hE BCG ¥4 43S HojFE= <TI¥ 1353 <O 140F Eal A ANgdew
glek = glr}, THoAN A5 AERES, 552 ABIEES vERATE 20000d-2009 713
IS BT <I¥ 13>7 20109-20179 73S 418 <19 14>E vlwshd W= AP
S ARl Hete A 2ehs star’ o SIAIE ENE ofuEl B 2 QX E o] FsISit) o] gk
2407 ¥ 2000082009 W9 84 ‘star’ ©]91on 20101-2017d 717l A&
¥} AJEo] Hetel nA|X] Fel= ‘dog’ 2 Y] slRILE YA7I%E 20000 -2009%  ‘cash cow’ ©l]
APt 20109-2017d dog’ = FEHPOM, HAllt= oJK8]  ‘dog’ oflA] HofubA] Eafar Qi

5.0 40.0

HEER 350
20.0
30.0
) 25.0
15.0
— WINE 20.0
10.

-100 100 200 300 400 50.0
50
a.0
. WHISKY

\- BRANDY

BEER

60.0 80.0 1000

5.0

<8 13> BCG =44 2000 —2009H <J8 14> BCG =4 2010 -2017H

T TR 2 24 EeF AF §1247], By
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oleldt Avk= BT ASAGTL A 0= FA sflete] A5l gt 157t Q]lo] e Bl
tloll wlal ofghell iz Eratal lanl Aol sl thet oyt 7] G40 Jlvhs Zhe 1o
T 0% ST ¢ vk ST A5 A skl 9ls HRE ofueh SUlAn|AkE S 9l 91

7)o that Aa7} sty 7)9Eks oz =4 2= 9k

V.22

U] 57 Sl THIS) AT Fsas S7FE B4 oM vIEE S8kl Sivk 1y 1St
2 772 Sl et oA vehdar Qo olel] Eals Y% Wt sfRlah 99ls el HAE
FOE WA 5T, B, U, 91247 47 E50] lge] WA BelY] el wakislE
AAASIITE o] 9 iAol B o] ofel MR 79 52 A GFS A okax A wdol
RS A9 B Arei Ho] F7EA91 Me] sjo] Aasihs ZS iRttt Ak el Ay
THFI BAllY FRe Aol Ui iRt fA7] R AR S Eeiiin EE
RESSE ESlsto] GDP $2of tigh vhgo] Sha-gzol gt Rksreh #4l a1 oo A&dr=
ok 4= QISitk ok HAIHE 3%l dFsh= GDP 102 € S7164S 716k 4%7] 59F T5F

o 1Y
N T

4 o of
o

(e}

U2 2017 B ARG 1.7%, 127] 79 1.8% s7Fshe 21o® vebdtth
npAeko w2 $-83 GDP7} iR Ggko] Alglo] Sl wet of WA Rislsh=71E Tty sl [a4]
o) F3] S AAIEle] GDP A7 471 557 EFollA ARk A 3te) o] shetshd, o9t Hile
T e =gA o] oA vlal] W) A7)0 e WhE SRR o] FoXitkE As
2 ST 53] A7) ASARTE tids] & FOo® Fhaeto] 91247] Abage] ] A5E AS
AT = QAGITk Bk WFee} QA7) FUTrolA BT FlelA FAATE ] 3k 7 Y Wil
o = o whal| $127] elld AT 2 k= 7 Y 12710l gk st
ATk AW tfgk A3 7R BOG 490014 @271 ‘star market’ o]
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Effects of the Organizational Conflicts on Bumout and Job Satisfaction
in the Culinary Department

- Focused on the Deluxe Hotels in Busan -

_T]_i_g* . I-%I_-IB** . OIZI'_Sﬁ_:!*** . lill-ll:_%:)‘**** . Llfll-kll'?_l-*****

Goh, Ho—yong - Park, Heon Jin - Lee, Jun Hyuk - Park, Do—Byung - Nam, Se—Whan
ABSTRACT

This study examined the effects of hotel cook’s organizational conflicts on the burnout and Job satisfaction.
Data were collected from the employees of deluxe hotels in Busan. Based on valid 253 questionnaires, empirical
analysis was conducted by SPSS for Window 24.0. Results showed that organizational conflicts(‘emotional
conflict’, ‘relation conflict’, “task conflict’, and “inter-group conflict’) had effect on the burnout. Organizational
conflicts negatively influenced on the job satisfaction. However, ‘inter-group conflict” did not have effect
on the job satisfaction. The burnout also negatively influenced on the job satisfaction. According to the results,
this study will give some useful implications for hotel human resources management. Finally, this study
closes with a discussion of limitations, and suggestions for future research.

Key words : %] Z-5(Organizational Conflicts), Z~7I(Burnout), 2}5+5+=5(Job Satisfaction), Z=2]45-4]
(Culinary Department)
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1—11. 9Fz4EL =fo}ijZ 7} x]5t0) $-2) &t
112 5L zfo}ijZ 7} x5t0) 2]t

U, ZAZAS0] FAFulEe| n)x|= 4

o]lF% - BIx]$H(2010), Robbms&Judge(ZOlZ) o] 27 (2013), &Ala - v % - 77 (2014)
O] Ao E vestRe] 252 Zoflr BAH 0= Heht= ZoAtt 4 9E *&i{@l &
(h5 20l 24719 B oIC], 0TS 5 AL A 9] 2] ol AR
o] WokHIrky 319131, o1 - o147] - Ao - A (2011 & 27 BEE I F A 2
AR, A 25 w2 AAH 253} 45 e HE BIYE, 424 2EYRS 9 B
Z U o83k A A58 A ulEo| ofaks n| It kIt 713]7] - ALl (2008) = el dE1
ARl S LA} ol ol T JYYSP} ol b} ek apslek 849
(201D) & BT, JzolEy 25, Pk 59 FARA) AR5 fo3t S vlHck
Ak 0 AR - A1 T 209] A5 0] B4 Al WAL 344 3
o RS9,

ueb) ZAdEe] ARuEe) nlA ae PEsa /M 28 Age

T2 FEFAAG EH S GREEe] £27 9% md Aol
o1, ggpEe A5 ;7 o 78 §F:2 713 Aol
2-2, BAVES HPuEe] 73 Y52 v)E Foft
2-3, YRUES HPES] 73 952 7 Aol
24, FRUES HPES] 73 9T 7)F Hojk
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FW/QE A thet 8 JEES ARENS M Qe AP el 0l 59 1A
WS FAHAEY AR AUARE WS o) 918 A Wo] Aslojo} ek

A28 BRI 2 AEeIA H, BEE =) Zo] FE Aele] B 4 glon, Ted FAH
ARE ANR19) Bl Suelx] $A20 BFS oA Hek FRolalbol 322007, Arlshed
20187 (2007), o147 (2008), A~Q&-2HOA(2009), ALeFs+(2012), 28kl deold
A2011), BEAHR013) 5 ATNE 2700] 1wEe BAAE Q7o) $47el Fa-e vk
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m2= Zo® ARG o, ANQIIFF Aol AR QAP 28 sl d3e
134t} Sharma, Sharp, Walker & Monson(2008)-> 7F3 2] &%, ©7)jRlsl, 7§Q14] 33 <] 1=
S} (=) 9] IAPE Atk sl om, U5 E(2012) 2 S8 FARIS] A%l A
o] AT A g AHRE Aol ARl Foldt () 9 IT= IR
O HRIASH= folA 0w VEREA] it 38 FARIC) RS o] 24e) E91S ©]
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Zo] FLakrtal a3tk Marie, Nancy, Eric & Kasey(2010)-% &xxlel] 7|3F eZ s H A os
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A5G (2014) = AR A5-2e] o8 J3E 7] wiee] A4 s TAlA o vlefs
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ARl F-E] 22 Uje] ARl 1F o 221 Apel] o] 27] 744 9l Farela] wAlE= Ao R
elatazt gk

W AgeME SEFY FE] FARRE oS S5k flete] o931 (2007), Asfraet
(2010), #H&2(2011), &A1€A(2011), TEE(2011), HE3)AEH(2012), AHYF(2012), SAE
(2012), 9251253 (2012), BA7(2013), HF2(2015), A (2016) 5o AYA1E &
2 e 28 3-8 EEslor 7F Tl gist 4 Wl 8] a8A AF (1) elM kg

T8 (53D 714 Likert 53 #EE 738tk
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Maslach, Schaufeli, & Leiter (2001) & Al| 7FA] A2 thE 319 7A QAR o]Fo#] Qltta F4313ich
olgfdt AR Y H (2012) 2 ERINA s T+ A9 7R A ElA 352 o2 wAsh 112A
O % Yeph= A4 1 v|RIzks) AT Ao 52 Atk S o R FREeisith A%

% [e
Maslach Burnout Inventory (VBD) &= 25712] dH=-0 2 An)A2] Aol Al F-A4 A<l vkS-g Hol= n]¢l
Asl, AXAY A 07 ok WS 2= A v, A7) 4o AFH el disl] F84Q1 vk 2k

Ao FH3E Ask 52 sHeixtd R g F o] glrt. o]2|dk AAWATE Maslach et al. (2001) 9] e
w2k nilAS) YA, Ao dFH Aste] 3714 shelakle s wdE Ad o Aofetaial s,

T AT o]7TH2008), ©1417 (2008), o= (2011), 494d(2012), ©9x1(2013), A&
(2013), HHAIR(2015), o8=(2015) o ABATE BN 24249 SHLES FHsl] T557
AR @58 Sl T8 2e|SARRe] 2418 S4sl] floto] AR 187@E mEsiglon] 24
ol e S e W] a3 it (1ADeld e 2EY (BRI 7 Likert 531 A
TSl

AR Fjelo] ARE ISP ARE Fa W B AP BAFORA W He fgol
v 391 RS etk 2, Alo] BSka Qi Aie] tfald An o sk Jug
gk o= Aie] o AlRle] QAR BES ekl ol AR Sas) Uk el
AQLE A - S 877k ol e 553 GhTbel thE FARLS) whSolTk 9 A(2012)
Q1] AR, 7, g BRG] BAR, FA718], BRVA, 97 718 ) iAoz TAste] At
2o AN A9 1% Fal QA He AR ol WA 24 FHAo] Al A Bd Lo

o
O BEEel BES st sein

AFRESE 5] Tt 7HR1e] UREAR Biieg) E-O R HA40 %t 252 el A7k A AdElE

AoJsh, 2 o= AF vk A S481] $18ke] MSQ(Minnesota Satisfaction Questionnaire)
oAl F=3F S skl or AR AYAT L4 (2006), 13]7] - A-2-3l(2008), eHd(2008),
[e)

84 (2010), #H&4 (201D, &4~A(2011), &R (2012), FFH(2012), 4-9(2013), A9
(2019), ¥4 (2015), SAIRL(2015), 75 (2015), AAAQ016) $9) AAATE Koz 2]
SHYES AT} FRIIL HAE FHS BUSN] T 2UFAR ARUEL Z3) Sletol
MERS 6RTL SEAG0M 2 B i 29 WA 08 284 Sk el s 13

t}f (5 7HA Likert 54 HETg FASIT
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2) AR R 24 ¥

= AT 2ALS, 2K, AT 0] gl W 8-S thEaL /1o B Al ok TAJE
AEA9 B AFE GRS % ARIATE S AT S1R e Ak 2017d 84
10958 8¢ 1797k 89 &<t FAHAe 7ol 2Ae 26 2305 st & 60de o=
TSI AR st ARl tiei oleliE e TRIATIAL Boio] iEE geteiAl A2l
flate] A W, T Sl oM SRAE A4 EekE e o e =@ AU e
sh= ol AR F, 2017 89 2997 949 179714 2097t A 39 el dA ks oVl
= A 255%-9] ARAE wiatele] 26375 Bralglal, AR SAAE] B B ARElakel E A
F Q1 SPSS 1805 ol gafo] R4, Al 24, B2 QI Ak 415 AAlsisi o,

7Hde] AT flsko] v glAEAE AXlsksl

V. 4554 8 =9

T HIE %

. g 178 70.4
°= 0] 4] 75 29.6
20t} 139 54.9

- 30t} 75 29.6
e 40t) 32 12.6
50tho] A} 7 2.8

E 20 7.9

o HAEGZ (8 100 39.5
T HEES () 121 4728
g-dE (A8h o] 12 4.7

100—200%H =]t 125 49.4

200—300%+ ©]wt 84 33.2

g xE 300—400%H ulgt 35 13.8
400-500%H w]gk 7 2.8

5007+ o)A 2 0.8

AR 164 64.8

. 01 50 19.8
on A% E== Yz 27 10.7
W5 o] 12 4.7

e 2 o)} 113 44.7

58 2FAR) 2Ad50] 243 ARuEe] A 9
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3-5d 63 24.9
6—94 31 12.3

10-149 30 11.9

154 o] 16 6.3
ekl 38 15.0
g 87 34.4

o2 18 7.1

ou FAE 11 4.3
SR W17 5 50
Skl 39 15.4

A3 13 5.1

7]} 32 12.6

: A4 186 73.5
i W47 67 %65

A 1787 (70.4%), 8L 200) 1397 (54.9%), H53He tishu £ 12179 (47.8%), &
252 100—2005H 12579 (49.4%), 252 AH 16475 (64.8%), T a4+ 29 ©]8t 1131 (44, 7%)
A oFAFo] 877 (34.4%), 87F20] 186 (73.5%) ©] 71 B Z o2 VR ol -
b Ak A Y Y vlEo] =2 As & 7

2. A7 Heo MEY 3 Efgd 43

2 ArelA S8 W= AR EE ] flste] U4 A3 (Internal Consistency Reliability)

S S48k Wl AEnkEke] dubAlS (Cronbach's @) & S50 AlES At A&=utst]
oFAl5=(Cronbach's @) FEE BAFA 0 72 2AH Tl tlsle] 0.60)4] to] vhem A= w7}t S5kt
ghetetct,

B (validity) & S7ska1A} sk 7idolu $45 S48 flste] e S8 1 $49E
AesA W & < Qe 7FE HolTe 7)ﬂ° ‘-‘d%* o] B85 7 gtk B AT FAEEAS
231 A7F3)1 49 varimax HHS ARSI %] (eigen value) 7|52 A4319] 1.0 B} & Q9l9
sl Q1stksis

1) 22T izt A 9 gt 4
ZE|FARLe] 2245 Sl Uish AlF e} Bl R #4517 ste] AlFEiAT QRS
A8k Ay < 2>3} 7o) 1%EME} I3k (Eigen value)©] 1 o]4R] HE2R1& 477} =50
Aol Mese] F24 a2 vlgo g 1945 wAdS I5-4S, Addso s Wik
7} QRIE0 A ARl T Q% IF#eE & uf TG-S 1174k (Eigen value) ©] 11.9800] Ao
tjgk Qelo] AL 42.787%% VERkon, dAIZAS- 1a5te] 1.694% Aol thstk A 6.050%
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it

Uebstt). 22 afrgtel 1.340017 Aol thg a1e] Ardele 4785%% Wepston, ez
& 3frgke] 1.04107m el digt A el 3.719%2 vebtth Watte] A} ohE wige] Ay
= AEE YeRlE KMO7E0.93901H, 7F 453 QR171e] it A wg vehlls QA8 Al (factor

ol A 7151 0.4 o)d-s Zdslealth A EE #4138 Ao 772452 Cronbach's @ %Ol
0.923, #AZSS Cronbach's a@te] 0.875, 52452 Cronbach's a@te] 0.726, HeHde
Cronbach's e #to] 0.6756%F 287l My 27 Qe A7} 54| gz Ao H7kek 4= glor
ZALEE] G A Aol digh AlF =8} BHEE AU A0E UEyith

loading

(E 2> THLS NFY U B AEED
&2 i 5 An g wm e A
Ao A AQ TE we Ao 1A 759
FRE Atolel sE UAY A48 EolAl € 713
A9 AEglol AdAd Az Ao npz 705
TR AAHQ TE v Ao 11AE .695
A5 GFKEA] o dAfo], .636
724 ZAYE 79 A e AF 2E 628
73%0— E;‘%% Gjl %740101‘]:}112}?2%;&% A8 .603 11.980 42.787 42.787 923
ZAYE9 455y FFHo= A 4 X3 584
FTEREH A5 Yol Qo] AgAS =7 557
e A AdE BFA AdET JY B 546
wol ojAdo] A W Ez A oA o A 543
F8A] QAR SR o} et 529
2 ool AR NEE ANt AAIE ke 739
ALEY 45 A AY 626
7495 Alole] Q58 Bzt gAF= .594
A LS AR 0|2 Q) A d5E AY 549
33 %ol dsEm pE Do A 548 1604 6.050 48.838 875
A5 T o e o = .501
AYZ glo] o] gAs A kg 492
HPxE g7 a&80% FhsH% & AT76
TR Y SV UA SR e B B A67
o] 58 Apfel A ] QF7t AAISHA] o 736
=1 X xl% H] 3l x—]n}—@l- 0% Htlz E?jl 610
jjg j;o;gx]gﬂ;ﬁ% "_]%%_;l; 1 % oo 1340 4785 53.622 726
ZHloA Ak vk 3% Oi-g A 1 F 521
Ao 54 9 o] A3t wleh Efo‘ 773
7&% 5 A 28] A0 27 ok 590 1.041 3.719 57.341 675
e ol vls) Astal Ao kA7t B 528
+ KMO : 0.939, Bartlett 784 274 : x* =3904.135, df=378, Sig=0.000

59 el 2AgE0] 2415 ATHE vlAE 3%
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2) 2% i3t Ak 9 BHYE 4

ZEEARRRe] A7l S tish AlF| e} s A 43}04 NEEA T QQIEALS NS

A} G2 D} o] YERTE I54k(Eigen value) o] 1 ol HEQR1E- 3707 FEE1.0m 39}
HrE] 384 WEs vigoR vlAs) 1 uz, zfodF3t Askz Esisith

7} QRIZ9] ARl TR IArgko® =& ) v]IASk= 14k (Eigen value) ©] 8.6800]™ A
st 2219 Ae 48.223%= YR ow, 7P ko] 2.182% AAel oidt Arge
12.122%=. Jepom], 2l dF7 Aleh= airto] 1.159= Ao theh gL 6.440%% 242t Vet
Sk M) A BRE el s ARE vERlle KMOZEF 09180, 7 W=t Q111
A s YElE QA& A% (factor loading) ©] 0.5 o1d-2 A3]8ISit) AlgwE A3 A3}

H|Q1A3}:= Cronbach's a#kel 0.904, 71722  Cronbach's a#te] 0.891, AMIFHZ Ash=
Cronbach's @ #k0] 0.887% 187 W= BF Q011 o= BA7)F HA] o= 702 Hrieh 4= glo
27 FE AL At gk AlF R} BN RS AU A o® eI

p
:

O

=

rr

<H 3 209 HEY | Bdd 45810

i B B % G OF
I =9 Aol Al ofd do] Jojup=A] R Alo] itk 779
T A YA HER MH|AE ATk A7 Stk 748
$R58 490 9 2049 U 97 s 717
o] 451% Ade Fll o] Ad5s 7ol AREE thols BlE
%Zji} b % dReiAE 3k 705 680 48223 48223 904
o] Aoz ol v 7Hgo] wite} ks o] £ 678
sEEoA F& Yol dojuriA] ME #4le] ik 635
Ai-oA A EAE & AdskA] X 569
U A4 g8o] goAL gle As =7tk 550
e SRR SAFoR ] A= 7)ol 828
A7t BYa A7 AR o R gxis 7R 820
744 9AE P U o AR o) 793
B e oa pms T qa 2102 1422 0051 8l
Qe e A ARre 1) 704
T8 A AFE feds =4 679
#HA9 xgs tetEe JA7F A ok 853
*?;3% el He Bgo] FojeE =l Ak 833 1150 6440 66785 887
et W A UE AR oR FoXA s 3 2ol AFAh 687
22 & oA HAE AEEoA Fa4EA T 627

* KMO : 0.918, Bartlett 739 A% @ x* =3047.803, df=153, Sig=0.000
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3) AFAZo] it AFE U BT #4
EABAA AFLF YA A A IPEE BT o] W 2l
o] Lk 2l F590
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o
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=
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FE
o
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AFRe] 31f-gk(Bigen value) 2 3.47801H 2.919] AT #2: 57.961%% UEE O, KMO:= 0.824

ZF st QRIZES] A JEE YeRlE QR13AIR (factor loading) 2 0.6 o= 438131
] AlFEES X438 A3} Cronbach' s e #te] 0.8530.% 67 W 25 J‘l‘d?moﬂ% EA7F g4
= Rom At i A el tigh AlF| e} BRI EE A= 21 0= YERIT

Qol%

B 4 TR MY & Bty ASE1

; 29 ool % |% B A=
&4 o = A7) 2 | ¢rd) | A%
U7t dehe sl REE: 825
el 98 w8 4Aue wa 813
Az | AA S A7t A dol| grol HEks w7t 778
B - 3.478 |57.961| 57.961 | .853
W [dA Y el Yl v F¥sl U 739
o] 2R W, 718
U] el EA9g o st 686

* KMO : 0.716, Bartlett 73873 A% @ x* =822.277, df=10, Sig=0.000
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3. I 29 S =4
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O
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i
Mo
4z
flo
'L
}
ity
r\l
it
o
A=)
A=
X
g
a4z

918 A0 hte] Wi ke W 5
§=A19] o179} elido] Sk ol o] B RSk GEAE dokny] $l8] AbgsHs 4
Hpolck. o]21e /IS 3] Aol A1 B U A AV} Y0 ] WS Aol
/IR BRI Al 2 4 Sl AR A 5 ido] 094 030 Aol sl ok
271, 0.30914 0.70 Alololl Qo wEe] T, 0,705 140le] Slow ARVAS Jvlajs] £
(1 ool wel 9] WS Sfetet 4 Sick ek 59 S 109] A 080 ell B
e aHsfoF Fr(e]gtAdAE, 2015).

2 0&?«1 EAF, 27, ATREC] JAS BHE) Slele] SPSS %7 9714 Pearson 2

ol

frolass BA27} <& 5>9) o] vk 510@- o] AFRRAP BAH O ol frolee
T(p<0.05) M 0.40f8kz Hgaidde] Al Sl Ao= Heptth

;.:
rol'

59 2B 24%50] 203} AT vAE 9



=49% S o
dk 27 7] 5 Ad | gazg | B3 [ AHAR | g=
a5 | 3% 1% 1% - ik At -
s 1
wALs A4 T 1
TS 124x | 278x 1
Aetds 014 57 288+ 1
H 14 8} .262%% 146+ 279w 233 1
wH g 233 243 153+ .210%x% 407 1
AoPIAt Ast | 266 126 148+ 128+ 122 234w 1
A arE —181% | —.160% | —.288%x | —.098* —.135% | —.216% —.433%x 1

#p<0.05, **p<0.01

4. AT JHd HSB

1) 7 1-1~1-49] 3%
Ze B 2AdE0] 2309 HlAel] MR AR BAe] Slalel TN A3 <
6>} o] Lehk

(<H 6> ZHZSO| H[/AS0| O|Xl= & tE2|H=2M 20

A W) EZ3 A5 273 A% t
9 9l B EFoA} Beta P
2 (1-1) .262 .056 262 4.673 000
HALS(1-2) .146 .056 146 2.607 .010=
dF45(1-3) 279 .056 279 4.989 0003k
A2 (1-4) 233 .056 .233 4.168 0003
ok
R R? Adjusted R? Durbin—Watson
472 222 .210 1.519
A
2y At A= B A5 F T
3=y 56.024 4 14.006
2t 195.976 248 790 17.724 000
Rl 252.000 252 -

# 1 p<0.05 = p<0.01  #= : p<0.001

2719 v)elA s} goLO 31746l digk 74 R*&= 0.2102 Yeht 21.0%2] =S Kol 9lo.

°la
Q1L 3|AAG B 0.279, gk 4.989, o+ 0.001, 745 22 %ﬁﬂ]

BN
a
(N
offt
1o
_1
1N
o]rl
o
4> ﬂ
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urst oA

B 0.262, tak 4.673, 5=

[eXe) KeR

A U

WA
Ao LFERsk

2) 7K 1-5~1-89] A=

zegAAe] 24D

>89k o] Lehst

279 AT Q919 dHAA e st 4

2719

0.001, Aek= ¢
3| AAG B 0.146, t3k 2.607, FJ5=

A

0.012]

1L 3 AASE B 0.233, tak 4.168, o5
TO 7 219 nRIAS S T =

43P SIste] TSR A <E

A R2E 0.168% YER} 16.8%2] A &S Ho|a glom,

AT WARS 2912 3T B 0.243, tgk 4.228, o) 0.001, A2 2912 37115
B 0.233, t7k 4.058, oo 0.001, AHbds Q812 3741 8 0.210, tak 3.662, )<= 0.001,

AP 292

3|AAT B 0.153, tFk 2.656, 525

222 0.019 £07 279 AR TAE ZA)7)=

<+ 0.001,

702 et
CE 7> ZHZSO| AF1Zo njx|lz g9 =3 =MZ
45 H|3EF3) Al X3 A
— t p
9 9 B ¥F0xt Beta
#2455 (1-5) 233 057 233 4.058 .000s#x
A 25 (1-6) 243 057 243 4.228 000
s (1-7) 153 057 153 2.656 0085
A5 (1-8) 210 .057 210 3.662 000+
T Qok
R R? Adjusted R? Durbin—Watson
425 181 .168 1.855
FAHEA
z3 Awg A= Al F Fo3E
3ARF 45.608 4 11.402
2} 206.392 248 .832 13.701 L0003
7 252.000 252 -
# 0 p<0.05 #x @ p<0.01 ##x 1 p<0.001
3) 7Kd 1-9~1-129 A=
zelgAe] 2A4250] 2208 Aol Astel vl FFL #A3] Slste] vhgalAR A
<GE 8> o] YERsT
2R Aol F 7 At 2919 o] thgt 24 R 0.1112 YeR} 11.1%9) A¥ES wojx

O]O

, A AT 2912 SIS B 0.266, gk 4.473, frela
2912 BFARFE B 0.148, 17k 2.496, o5 0.05, FHdG 22l
T 0.05, WAG 912 Sl  0.126, 8l 2.124, el

_11_1_1_

0.001, 525
BAAT B 0.128, tFF 2.157,
Z 0,059 £07 A7 Ao 7t

HEES

EEES E S E SRR

2713} AR vA: o
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Astg F7MI71 2o v webd a1 el

(H 8 ZEASO| XobdFZ Xstol| 0jx= &l Ch=3|H =2t
4 HlEFS A% £29 AS
t
Q ol B EF0x Beta P
A5 (1-9) .266 .059 .266 4473 000
IAES5(1-10) 126 .059 126 2.124 .035%
AF45(1-11) 148 .059 148 2.496 .013*
HAgs(1-12) 128 .059 128 2.157 032+
Ry ok
R R? Adjusted R? Durbin—Watson
353 125 111 1.844
FAHEA
=2y Alw AL B Al F fFo2E
3ARE 31.484 4 7.871
TR} 220.516 248 .889 8.852 L0003
Rl 252.000 252 -
1 p<0.05 =+ p<0.01 ==+ : p<0.001
4) 712 29 AF
ZAZEO] ARak] foI3 AL vIAAR AP2E AEE] Aale] QARHE AN %
Z-sofl gt 21 470, ATl gt 291 1715 FE319.0H 247 58 2] JaF
stelelaA BEslARAS el
< 9 ZHZAS0| HR0E0| ojx[= 9| CisaH=AZ 1t
=4 H| X3t A5 X3 A
t
9 9l B BTt Beta ’
A4S (2-1) -.181 .058 -.181 -3.097 002
A5 (2-2) -.160 .058 .160 —2.740 007
F245(2-3) —.288 .058 —.288 -4.923 .000##x
Atzs(2-4) —.098 .058 -.098 -1.675 .095
Egook
R R? Adjusted R? Durbin—Watson
.389 151 137 1.927
AN
2y Awg A Al F T 2tE
3ARY 38.076 4 9.519
=} 213.924 248 .863 11.035 000
gl 252.000 252 -
1 p<0.05 =+ 1 p<0.01 ==+ : p<0.001
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—3.934, 785 0.001, HIAAS} Q91L& 3]FA B —0.135, tik —2.471, o)< 0.059] o=
SAA SR frelst H(0) 9 Y= viAl= A O0R Heht AFES AAAT]E S0 R et b
7ha3e AEE S

<E 10> 270] TR0 Ojx= &l tE=H=4Z21

&= A H|EF3) Al X3 A
t )
2 q B XFozt Beta
H]Q1A3H(3-1) -.135 .055 -.135 -2.471 014+
17 (3-2) -.216 .055 -.216 -3.934 000
Aol dA7 AsH3-3) -.433 .055 -.433 =7.906 .000#%#x
mygor
R R? Adjusted R? Durbin—Watson
502 252 243 1.816
AR
2y Aug A& At Aw F TogE
3ARY 63.615 3 21.205
22t 188.385 249 757 28.028 000
Bl 252.000 252 -

# 1 p<0.05 ¢ 1 p<0.01 s 1 p<0.001
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The Effects of Creating Shared Value on Psychological Ownership and
Knowledge Sharing Behavior by Hotel

o4

Lee, Sang—Woo
ABSTRACT

This study verified the effects of creating shared value perceived by hotel corporate members on the psycho-
logical ownership and knowledge sharing behavior. Distributing total 300 questionnaires to hotel companies,
total 230 questionnaires were used for final analysis after excluding questionnaires with insincere or omitted
responses. In the results of analysis, both economic value and social value composing the creating shared
value had significantly positive(+) effects on the psychological ownership. Also, in the results of verifying
the relationship between creating shared value and knowledge sharing behavior, the economic value and social
value had significantly positive(+) effects on the knowledge sharing behavior. The activity of creating shared
value of hotel companies had significant effects on the organizational behavior. Thus, diverse activities of
creating shared value of hotel companies would have effects on the human resource management strategies.

[217-Z(Creating Shared Value), 41214 5=212]2)(Psychological Ownership), <]~

Key words : &7
3=(Knowledge Sharing behavior)
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RMR=0.032, CFI=0.822, NFI=0.789, RMSEA=0.115, p=0.000°% Ul } A7w3e] Ars 2=
s3I A7 19 AT Sl BR7AEES] SRR BAIA T2, Akl E] 7R Ale A
TRl T JFIAIE AT Eokt AT AR} HAA TR EE AR TR B AlEA 91904

of o)t ks vtk webA 7 12 A gl

7P 2% FR7AEES] 9IRS AR THR g, AR A 7R ST A A e s
Assh= Aotk ASA N BAA 7S, AS1A XS BT AN e-G8E el fodt ks VRt
upeba] 7 2% Aty 7MIAE Ak <X 5>9)F Atk

1o
of
ot
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X,
i

< 5 JHEd8 21

B2 BAEASF EFA 5k p#k A Ejo -
A1 AAAR A BE - YA F994 325 .059 3.812 .000 e
ALB| A X EE— AA Felod 304 .049 3.543 .000 A
4 9 AAA 7N EE > ANTGEE 172 .031 2.721 021 A

AFE A ZH s A3l 195 .039 2.893 .015 A




SRS HUAMAI MH|A SN juYer 24 195

v.2 &

N e

ﬁﬁnz

2 79191493} A4 FHYEA A=
ARSI O, FATH= Tk} 2ok
A, FR7GE el Felolel A AR A3 RS TS G 3AE K
S PR el T I B0 AR ehieh SISl Kl 93
4ol TS B lE 24w} e Yol
ATl m=m Se71e #Taw 7 e T iﬁ%’@i £ 35l x4<+>4 i
SrhEkag - B2, 2016), B

oMl £ 709 4 waﬂ_ s A :@%94 A BFAS, 2 cAroE
olefe ARG Bgstel, TRIMIH] T/ THA H2H TR0} e FA
Agelsle] IS AFSA

TS el e Wt o] PSS 19 A Qo] ulste] A1 7)ol
Do) Wit o] QI3 AN F54 4TS S i TD7)Y) o] Hlste] 274 Q14jo]
A% 4 Qe olee BAS dap) 99 TANRE TRRE BES B9 9909 g
AR ST ol 4 BB DA o 2RI S SYA A
AnHow 590 AR £4S F A0 PRIk Ee v]e)e] FAREeAE 3 e ohat
AFE ol Qe Fol VA, SpA QARAN Al BRE E 4 9L el

A, SR AR AR DAL D RS T Sl A A
gt 7 (+) 0] FHIAZ b, AN ZRYES ZAANYE
1 22 9 A AF) A oloh W /K R ke S ok 1
o 1 A5, A 5 R 2k e Jel 3

F/)9 FAo] Ak THHRE Bl T4
g'w— A% o1 913 FATHAL o AR

—m
ro
1o
1>
1o
o
o4
M
)
_\|L
o
ofN
s
2
_'VL
rH
FE

[ —
_m o2
NS
g
oM
mN
e
ii,
10,
32
fu))
ki

J
r&
N
32
oR
% ¢
“g
ru
g
ri
i
&
-H

—_—

o
>
ot
2
_\|L
L
rrz
Y
P
o
o
O%
@ off o
é
L

ne _‘
Jiz
.

o

ek o] sobAlaL Sl 53] EH} i A ARde] &AdEtEo] e FJ”Ol thegaiA| L =719l
Rk Q1A oA aL Sl ol gk dRellA iE“ﬂ?;H mrﬂﬂ’&z TE 779 A== 4
A LS T, ol 73] e 3R Bl = Li JJrD‘rﬂD} = A7 329
TR0l 3 AElA FAA T A A3+ 501] “lZ]L FEFAE ATl 119
TR Ee 7YY 984 e Wstel de o A oR HERth 2|9l 3
BE Al F- AR Y= 71 vzl 7392 BEol vk Tesitth web o] e
skE 29719 AHY SRS D52 Fal olEe] o Jlvk o] e e A SH4
PEol 9 Zlojuk

FW199] FHRFBCSY) BE0] Held T4 ANFRRE A 9T



196 2018 =G =0F &= S8 JIIstsths] ¥ =M SEHE N

B Qo] FEsE AN Jel8 T ANHAFE 719 P go] Zolof & a1
o B 4 o6k, 249 Aol w2} cRE ABIAE AT S TR S ol
42 516k A1) el 2071900 e A1) 1) ol el sl 494 g Al
AgE 5 9L, olefet AuIAE AN TRVES B3l T THANA AelssiA Ashe S Sl e
B, ot 2, 1) 870 PSS TR ) A2l 10105 AUBAUEE SWI T
ol & A 2ol S5, b SRS ol 2 <l el

o

m{?

fot

iiﬁ

g

e

rlo

o

—z

iy

ko T

1o

=7

ﬂ

of

ot

2l

E
1o

O O
3
2,
JH
o

27 Ll 7Ho]zsﬂ% Eﬂ;ﬂi—_ SEl7]oe 3l
Pk ggelo] SE]delMe 3 e FAIA
ojaL 2pEAQl & STt & %t— theks: ol aAelAl AR AR Mg Al E = Sl E}XIUP
= AT AE TAatRe] ] AEsp]dlls et ol Aok B8t pAAR] SRS 2
Xﬂ/\l o}xl "“”71 mReel 37 I dEsto] =kt o7t 9lE ¢ SR o] = *‘W*
e @] Qlofobtt Apdste MuAS Ay & 5 Gl ke ohlehs AS

HUN
Er
By
B3

MELWJ
4
;259
TE
(0]
\sro"
ilH
30 1o
ﬂ%
e
Mé
o o
™ A2 fol
rd‘FNm

L3}
1_.
[e}
A,
foig
=

aesfop & Zlojok.

A=

2i#4:(2017). Ezeltel Aokl elelo] Hea 71004 0 ARedcle] v Y, gy
31(6), 169-180.

AED - FR152004). AABHo) A BIA A0l 24 20l Bk ATl AT AT
4G FHOR- HFFA 5(1), 8399,

A2 (2013). A7 F 8t 83} A2 g2 dAlol tigt 7191 JHAY I} 24 5499 24 av
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I.A &

Al ARSl= AArkale] A solr A3 7 F419 dRE) tAd *}ﬂi %‘EM 7kaL Qlom,
5 AAC] 5281577 Zoldel whet k] Aule] F3<:8 WskE 7h 23 Qrh(ew, 2006). AAVIE
B vl 7HAE] 7R A5 S7E oA ARRIRIE G, o7 ARRE S7F, e 4 FFor e
ARy o] el Z ZQeka 9lom, 53] A7l uidt #ijo] 1y ulel AW An|7E w2
Shaks] 31 ek (9 m], 2006).

F T wpdlelME Ak 4733t 4k A7) 918 ARl AR (well—being) B3 w]=19] LOHASS}

2
%=2] Downshifter 52| &7} 2 Weto 2 A}3) Z%HLZ? LTS FIAATEET 2005, 7471,
2007; 24k, 2007). 2 Har A7k doleh= 7idE Ad Ae S4AR1 7R o VR 4k H1E
UP—A ekl A F 25 FABR: e} FME*EP & TAR R 77 "ol 2A (O]
2005) 3] /E]-%Er;‘oﬂ}q %Dﬂlﬂrai x—]]%g .ﬂyﬂ zLo} B 2= olou1 o]rﬂ %B] 0310 5,1
@%u o]21F 9} AR Ao 2 SE (LA, 2007).

FHT ARREE Alololl A AHZ- 7RO E Q1AW 1 Q= AR o] Tido] ARFAR] ALS]Rofell A AfE-
HlEks oo 7)1 gtk & war #aky) o) iAol A ulEke 9)Alel o] Wk QJEkS m|x| 1 g,

al &
7)% 221 (Organic Food) ¢ #4 @ ujul o1 7Z7}e] w2 tholo]E ujgk ola] Yhiy A2 EBialy
ARG} Az el S 2 skolck o1y er wAEe] Wkt vk A7 vlws kel 1

Bk AFHI o]v S AR Ao ANAASo) 17 A4S dliy el AR A
k. )&% 274l ohet el $419] vk A% AT chet PR AT 5 S AN
Ao Wl A S8 el el B A4, B9, B, BAW SR WEE 480

Ao® AqEo] ghh(Adk, 2009).

G 1ol dish 912 rHIRE dAERS] 117 rHlE e G rHlR O E o AT E
Hsh= 18] 84555 fleto] AR, AFUAHE w3 2ol vheFst 137 vlyids st
AseE mgs 7o stk olg g Ad7vlirel thek FajallEe] miA= Q1o ® T AlIte] dA7t
SOAIE AL Stk Ao AES A7k FAIE TheFst ool A 17k wRIsh Aol oidk <oz
o€ =31 §Jt}(Clay, Emenheiser & Bruce, 1995). webA A AA= 34 98 A8l 7 ehzlo]
2L FARD Hlrre] oo Aok & Zlo|tk. vl 9] $-42 VA 94w 54 FrE Y B4

Eall A= teket vl EEls aRlel thele] ssAoln A Al d=ke Falof g,

A o] 7S ARl AT FI AnE7R] 244 wigle] Stk Aol A A3 4k
M 55 S8 AP RG] S7ER Qo] Anjake] o] Fe- yojflt), & AnjRt el S
gk Y(needs) 8] 71952 07437 A&40% b5 o vk 2= o) Ridgh g, 193t ARzl
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o, B A3t T AT AlRte] AT AR A AnUzEA AU EIET} ekE il Qe
olct.

S Feke AHIEATE AN FESA A YeRar Qi) dref dish An|xlE2] £+
7F A ] ks FEskSlar, 17 ool tist AnRbEe] I A Al A7) QAo WS
o|11= AVNE PHASKITHHAET - 551 - HHERL, 2006). A=Y B2 YAER AN E2 e A%
B 1743} Gokell ¥ils 2= AHIREE Qe AR, AZIAHE v 5 vk A7 wlieE S
A&l 932 (Clay, Emenheiser, & Bruce, 1995; Hurley, 1995; Sneed, 1991),$-2luztlX % AH)R =
o] AW Qo] 2ty eI} QA A|FeIA thekst 174 wiwE EAlekL Jlth(&Ev]<s, 2005). 53]
Shollxe 2R 39 o FEo=E 1St WA el wlo] HaetEAl, Ay, 7732l tist
T} S7FISITE Bsh vnRIGeL A1 Ftel thgt 714, Aks] A S-217F Ak, A7 A,
ZH A 5 AEE AFA AR A A7 A7) E AL Yok (] <, 2005).
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< 7] wlzolgkal & 4 tH(Chang & Arkin, 2002; 8%, 2004; &7 - o)yl 2008).

G2 AT} A S Wdshe B Ao R gAof thEt AR|HFA]] 53R 7HA
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= 73|, ARRl, o785 o= wkdshe B Ql Ao ool thEt HRAIFER] Ae 7L
g B A el dste] Uehs 54 Sgoletar & ¢ JITFHENE] - ot - B, 2006).
wepr AR oA anAEo] AR S5 THAT I V1A AAEoE e i - 9
2 A e wtgsto] AuiEES she S /HQ g, Lol gt 71Q19] elo]zAEkolet

¢

of
3
!

L

22 9420 IR AATES R QIPEASAS oI 2815H], 2R s
5 3 e QYA TP o] Fod
2

(18 1] 9728



BIESHUBZLAO AHIA BRAE HMYS @M 207

2. AUHES| HF

Ial
soh
,E
N
El

2
o M

281, w39 T Qo BRslo] 545 Adushs Hike] Y& vXivkaL siglor, ofF 44
QQlo] Al Jlof ARA FEFES v, HlEEA Q19 ¢ o 4 dFoR AT R
VE& MRtz A7 AABISIER 8 7H%10] 7L Q= A5ake] 7 @Akl @4 Zlo] oz}
7Rlo] Faligle Akl Bl #3} 71 9] ofe] 7HA] 3 Foll ste] APile] A gl A2ke niEO R o FofXit,
At 1 el het e 55 AL SEEo] A1) § o] Hvhar & 4 Slvk Al
T 8- 7]91e] Apopradolr o]zl A ol SASA tigh doehs BiE FAATI= 2ol

2

ol - A2 (2004) = B viir T TS AR o AR - A AEE - A 5o
VIt dFARN 71554, 7RAES 7FeA G AR} el o] Hli= eMdrh, {F/delA
1718 vl dgste] ool thgt AHRkEe] Biel] tigh ¥io] b9} Hlwslo] srobfivhe Zlat A4
A el vk S AIAS WY wirEAlel Fosh Q4 Uehstal, o] ]
AmEo 7 Ashs AR B971U 3 0] Q)% SAle] arefelioR dhar s}
oPFe] ARAT-E HIF O R QXA o)A 0] Adsls QN2 Ml EE el Y vRivke

T Utk 2 AelAE ol AAATE wpo® QI of87e] Aehs AidlAle] wirAd
o &= vAE Zolzks WAE 88| S8kl thaat o] AyrHdE AAsslth

[¢}

BUpL
e

I o
ox

TR 1 YA v S 228 52 ) Aol
I-1. YPAXE Aol RF F ()9 FE 7 St
1-2 PYAXE Fo RF F ()9 G2 7 Fo)h

ZH|Rfe] ey ,B7Y, B5, ARE, AH|E o) Fojshke AR AAA dsow
gt = Qlan, Ak ARilo] Z1ehEk Zlat AA| dstell A ZEx|RlolE =) A] i Ae] gt - AR
dso] WS HEE 1ol Al AdEiEAdo] AnfAte] A et oo 3 ARl Y=
t] Xt (Zeithaml, 1988).

U (2002) = HlFEAS 140 895 SEAE T ol 229 SAOIY vl HEEA S-S
Fefste] AR egl, vk 2]l Joredl 59 A
w55 dah7] witel Hly o] 1749
bl o) Bl R L2 e S o] A R RSl Eeni;

o
rlo
O
K
1o
oft
1z
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ope] MAATE vio R WAL Sl el Jakg mlATRe AS o 5 olrk & e
A o83t AAATE vlE o 7w EiEA]o] 22 AH]|AJ Sk of

slete] thest o] AT el

T 2 S ARG o Y52 v]E Aol
2-1. 7€ GHGEFN $IF F(+) 9] FHE w)F Fe]

2-2. 172 AYFFH) £ F(+) 2] 9FL 7 HoJi
2-3 219 BIPIFTF FF H(+) 9] 992 v)H o)t

F

o\l

GRS
2—4. A& FAIAFT A 72E G (+) 2] §EE /F Ao/
2-5. #EE AT 79 F(+) 2] FEE v]F Ao/
2-6. FEE JYF7Y 798 J(+) 2] FEE v]F Foj-
2-7. FEE ER)FTEN 7oE F(+) 8 e rE Zojd
2-8. #EE FAAFTEN 72le E(+) 8 FeE vE Hojd.

2 ATrelM AREE AHRIAS ZIAEHE(2007), 7317 (2015) T8 MBATE EdiE A4 Bt
e Frek, TS Fle] el ARl oo o] 2 )

@ AQoliich, WA) S ol - AL(2005), £ -

+71-(2009), o14&(2011), ¥A4A(2012) T8 A5 EE LRIAE F 10T CE 7733tk

B qpold A EAEEA S 0]59] (2011), HAE Q01959 HAATE Bl w7} 7
9 59 - PO 5L Falel 2ulAh AR Bk 23t Aseks 29 Aold] vhat vl 2

(¢}
£ S5} ojg] PEELIN B A O Belagick. Wi AE4 o)
(2009 59 972 EL WSy ¥ 155302 s,
B Ao A APEAWES ZEE] - oPgst - MEA006), B (2016) 59 APATE &
gz 9AUAL vl 9 AR TS o) gakaA ke A Hel W BB 4F OF

JlN'

78 214 (2000), 4

Aolalgint, AAE0RES] 24 2613 - vledA] (2005), AEA(2009)9] ATE ErE E 20
sttt
BE W] diete] PAE 59 AE(1=48] 7894 94}, 2=184 Qu), 3=rolt, 4=19t)
5=rl§- 1eth 2 S
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o AREALE NSk ZAPEE 214S1Ae] Bsle] ZA190) AT, B 8 A1Z

Arehal PaF ol ARFARE AABISITh AEFARE 2017 99 199014 99 309714 21494
o] &S thako 7 HO|EH=ZH (convenience sampling method) 07 218&}91 11, 227} 214 719]

sk A717191H8 AATBISITE 32052 AEAE wlaEste, 98.4%%1 3155 357318, 3lE A
2)9] Sl LA} T4k Ado] ek AR oF B S HEAE ALt v azE A
97.5%%1 31255 HF A4 &g3k5ith

SPSS 24.09} AMOS 24.08 ©]4-310] WA, Q94 AlF| % 4, AR, E914] 29,
TEAR RS AATEIAT
V. A584
1. 229 &4
2 AT FEY QT FAA B4 U Udnk 54 gk flal WIERAS AAjs BAATE vy
<& 2>9} rh
<R 2> 229 E4(N=312)
T Y-8 e H]& (%) T & I H)& (%)
prees kI 177 56.7 1005+ o%t 7 2.2
o 135 3.3 —
- = 20 | 801 200-300%H41 TR 107 | 343
200) % 8 2.6 e i '
20—30t] =]t 23 7.4 300-400%H w67 215
30—40d] v 63 20.2
o1 =500%+l =%k .
© [40-50d =& | 175 | 56.1 400-5008H8L v 55 176
50-60t)] |t 40 12.8 5009k¢] o)Ak 36 115
60t] o 3 1.0 .
Bk 52 16.7 Id v 21 6.7
] AEE 9 69 22.1
i3 —34 n|w
ot EEE 1 =13 1-34 o)) 16 5.1
e Edold 20 6.4 3-54 1wt 41 13.1
54 7 22 | 2zds
§]/\}_o_] 74 23.7 5_7]’ﬂ U]E[_ 20 6.4
AEA 20 6.4
Pl vl T _ ﬂ
2] T o 59 7-10 H]w 35 11.2
e 137 43.9
3 o)Ak
T i oE 104 o] 179 57.4

A o]-§A2] Al o] wld el oA A el vHE I



210 2018 SO FA SE HISE0] & =N SEAEXNH

A

A2 @919 Aol RS ghdsl] Slete] AATTS Ik = T 10719 3o dist Al2)Ad 2l
AT AARlEYS Adlshs SRAAFEC AT AAF 5 Y & XS F R Es
A5 01, Cronbach’ 7157} .856 0% WFeldth ujebd dAwolzle] = =&
SATFOR FAEO] glo] ST A/ SR EICE Al e] EAA QA
2 FEE9on, TAHY g2 <% DI Pl KMOFEE 841, Bartlett®] T3S AI =y
?=717.347(df=10, p= .000) O & F2J3t 7 o7 Yelyith, Babdmn]g @ FEAA

o,
=
o
rlo
o))
o~
o
&
o))
N

23 29 ARk A%
gAACE v W7t vigte LS st ok 770
U= o] ghell whEeitt 857
G3 [ 2 e olF usse gaedg M g 883 856
AF7HA aE Fste] Ut ke F2% RS s 743
TRF Ul &S oA At A SR Aelgkd X ATk 754
Eigen value
b )& (%)

@) MiFAEEAd AT 9 Blgs B

dlipidEisy Qole) Aglolng Basl] dete] RS TR de F 1579 £l gt
Nzge] AT AN Adlske AR W B ;
%10, Cronbach™ eZl7F 763, 7385 WrEkstt whebA] wlsad 854 o] ST WA dwdol
FE ERRFo R Tl glo] TP N SuHgick Nuge] TBaH ek Ast 27
Q2107 FE2Hon, TN U2 <3E 4>8} 2} KMOS %+ 780, Bartlett®] 734«
?=1332.877(df=91, p= .000) &2 F-2|3t R 07 pepie}, BAbdn &S 34.921%, 30.147%2 F5-
APATEN]E-2 65.068%%  LFERT
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CE 4 HRMEsY MEE Y EgE 24
=% 29 A AFE
RS Waol 71 A AES ARgallof gt 695
=49 ¢ Adsfor drt 507
A7}
o | O (o0 v Fopr et 858 763
Ag 5249 7Ho] Adetolof o, T A=7FA7) Qlojok dtt | 852
24 S219] oJekn Zmo| Wolujof B} 625
4 <%Wﬂﬂ*°ﬂg$ﬂﬂbe et 873 738
AZze], AAY 5 HolojEe] ataolofol Frt .806
Eigen value 2.445 2.110
AP E (%) 34.921 | 30.147

(3) ST & 3=

AT 2210 Aateli s s
AEAS) F43 AR
& F67 AT
0] S5 Ry
g QoA A3 47)e

(H 6> AAAH|MHEF MEE g

7] S8l AR AL A F 20709) Fael digt

Adfslis Ui 2Jan]e] ek (gl =8 o

o, Cronbach’ a A7} .804, .772, 871, .856. 0% VERt). whebr] £]4] 40

] li_g i;ﬂﬂdj :rL’HQOi 0101 Zxﬂ_‘jrzﬂ_q /\]Q}H O ﬂiﬂ(ﬂ\:}_ /‘\_ﬂ/\g_q
FEHoH, A Y82

Bartlett?] ?Lf%‘@iéﬂfx =2073. 140(df 91, p= .000) ©& #-2J5t

21.101%, 17.012%, 16.947%, 15.710%% ZFE-AFAwn] g2

oV e ol & ¥

oX o

o

2 <% 6>3 Al KMOSEE .829,
7107 Yepdtl EArdrgn]ae

& 70.769% = VyERSE

S 931 Ak N EA
o | e RS o] S 9AS et 761
&4 | JE 948 o1l shieal A7t 881 804
3| JelAl ek A AL 2SIt 841
e el 2 vihrebd 7He] okt aisleke il ofso] gl 751
] 3_‘; Werzurt AN QES AR 9AAS o] fak= Ho) 890
o | & e d e g A ES T o 712 &
2 UR= 91 A] ok ant et el A3 glom sl glo] .
2 B Folt} :
o[ e A A BT 73*31% 35 Aelsi 778
A B o v srep] e 22 ae @ 837
sF 715 871
e g | U 98 A R Bt S e A -
T & E]— ° 825
TR TS 7] SJal ARES EAstel FAL QB Ae]=2 et
A | = oy ) 842
W S o) 4] ] B 8 AEEs B 363 856
Ty | R S AL ARIE wi} o] AH 35 Sk Tl 799
U= o 9|2 Aol AMeR= Aol 726
Eigen value 2.119 2.382 2.373 2.954
B8 (%) 15.710 17.012 16.947 21.101

212 4A o g
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stolz] QoA o] mE Ak el )4 (fit index) 2] 7|5 0% A3 oHE Hrish AntAow
AHEE AT A5E 42 ¢ %/df, P-value, GFI(Goodness—of—Fit—Index), AGFI(Adjusted—
Goodness—of —Fit—Index), NFI(Normed—Fit—Index), CFI(Comparative Fit Index) < .900]/40]
W Aelsicial 735t Ao A9 oft) B8 RMR (Root Mean Square Residual) < .057] %
RMSEA (Root—Mean—Square— Error—of—Approximation) < 0.8°]a}o|H g3t 710 2 sulsicy,

SRIA QRIS AFA 59 5 WAL S 7H= AC® 7Pdsht a4 Zotns AAlE
a9} ER1F QQ1EA ] Ag- wdo] 470 o) a]lell tiEiA ek AAlE™, 37 ofske] w3 B5-
209l 0 == 209 & 7HA HEE it i elle AgtskA] 7] wlzolth

= ATEES A5e floto] A47e] wirsel dist B2 Q1A 9 SRIA Q1A 9] A¥E ErjE
SAUTEY AN S o] 8ete] 27| AR At SR AEATE ot F7H4
7} £2=1518.848 (p=0.00), df=491, x?%/df=3.093, GFI=.874, AGFI=.826, RMR=.049, NFI=.844,
CFI=.909, IFI1=.911, RMSEA=.052 5 2% Uesith. 722 gF7}e] glof B AL A57) vheA]
7| ool Hojof o] 7hssh AL ohut AR A% A9 Wt U AYAE HH0%
gl Q1R oflA =A4X]4=(MI: modification index) & ©]4-5}0] RHH LS Adish= 3= AlAsH
Ak

2 A9 7 B3 AREE SRS AR A RMREES 055 AA] vrER L,
GFI, AGFL, CFI, NFI A7} 9001 e = e b= gkt GRI9E AGF= 357300 71918k vl

J
o I
F
¢

ko
uly

o)
s

(inconsistencies) 0.2 S W& o Q1O HE REEA © ZHE {2 CFlE Ashke 44 59
H|Z, GFI} AGFI7} .900]8} o]x]%k, CFI7} 9000 & vER} B o xp= 1 8lo] Adlalrta wetalo]

Q72 aeleict. £ QAo SIS ARk A o AEE, AAFNAE B 940
ol QABAS AFEAMF Ay 42=1055.679(p=0.00), df=369, x*df=2.861, GFI=.925,
AGFI=.879, NFI=.895, CFI1=.954, IF1=.956, RMR=.044, RMSEA=.047= YEh} %7]¢] A5
AP BVl B BEAA LR B Qe o] G 7>} o] AR A5 i
deRln 9 Row A
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CE 7> Yoy, HirdESy 5 oMaH[dYel =01y 20lF4 Hit
2911 2935 S| R | em | AT
dAA o % e Uot vlehs Age st ot 495
g [ e el B 687
ol A = ol wHERelE AgxAE 7 a Yo 773 6.276 | .887 | .616
A [ S Bsel Wl de Sad Sled AHddd 432
B TroF U 4HS ThA] Ao X 2714 AolskE 19 Ao 434
o | o AR Wl A AE ARE ALEsioR drt 430
W g el Bk Fobof Gt 695 5.061 | .868 | .692
Gl &4l 710l Agstolor ahv, FE@ ABAA} oloF @t 623
9, [5AS 994 5ol ook @ 473
4 Q| s %S dsetel virs e dn 697 5.460 | .807 | .586
° AzZze), AXE 5 tolo]Eo] &wAolofo} gt 445
N [0 71RAEE ] A8 94E @ 458
af U d4e oPtEEe s Az 688 | 6.215 | .842 | 642
3 [ el AN A AT 7ol 618
oz Al $& wlirepe Aol ok wcleh PE AFo] gtk [ 423
4% 08 oz o @ ppa s, AT, ARAEE et Bod | 610 | o | oo | sng
4|y AT RREEE Wit et el 45l 1ot SAS 2ol 12 ' S
:l\ = Ho|t} :
A | %9l e 84 A T anaae e Ad o 625
A NF | e e R £ »ZL:% e gt 714 8.000 | .902 | .760
F | T3 | ge o4 A uAEdE 200 & e ddad 743
e FEE D1 1 ARE Al A e Ae=E A
ZAA | Holt} 649
) [ ol A Aol e e eise ol 761 | 8187 | .887 | 664
Yy U A A ER AlE il ol AlgHE 2E dselt Wolt | 588
U= g 9202 Qe AFgsts Holt) 431

2 2=1055.679, df=369(p<.000), x2/df=2.861, GFI=.925, AGFI=.879, NFI=.895, CFI=.954, RMR=.044, RMSEA=.047

) A T4 AR IFRY TR okl el earson) A 018344 e
SRR , ° 915101 ALgEM, 2A2te] Wk

01% 7FE ol Slsto] A

Hm

e BE B AaEofx]= 2ol
WA I B T2 AEsh ol oA FAIIE Q) A% S (construct reliability)+= .70 oo 213kt

o, A 5% (average variance extracted) < .50 oA} 2 LERPA A3k 10
sttt (Fornell & Lacker, 1981). 1 A7RollA] AR5 G718 9] AlZ| 5= 70 o3 4=
e, BiAEEE 50 oo ® YEht B RS ¢ Sl sl Ao®E ERlF g
7} ZAHGE] P E1E S8l CR. #k AVE 318 =% 9 A7) A 2 AVE ghell
gt vl TR <& 8 Aok JAeRe] Al F 7P A VR AL 535 AlAE s
g])olaz, o]Ae] AAAIG7.286(0.535%0.535) = 2t AHGTH Al ak AFEA ), AVE gk

A o]-§A2] Al o] wld el oA A el vHE I
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A ERt - AEES St B
CE 8 748 7t AEEA
A a7 22w TAANETE] AR
1 2 3 6 7 8 9
ArlQl 2] 3.0878 70523 616
124
w5 A7 3.9736 55803 : . 692
ﬁé‘r (.015.) |
24 = 317 438"
© e 2.4824 52057 (100) (191) .o86
214 .202™ .354™ .309"
ggy 04380 066 (i) (125 (095 62
A7 2727 321" 511 .335™
ga g SATHB683L - Goig oy (26 (112X
ZoH] 7] 242" .003 370" 312" A71"
A% ey 2778 TE33 (osey (ooo) (130 (09D (22 L0
- 149 116 .292 180 227 484
JF 28894 839 (0o0)  (913) (085 (03D (05 (239 <02
1
« p<OL, #  p<05
a @ AARe] BFea 5747 Hiwo—standard error interval estimates)& 15 E5H84] o
b A ke HaEAEEX4 AVE (average variance extracted) %
c: Bo() A g Ao, 25() k] A= AAASY] Ak &
4. A7Pdel A5
B Q1o SRl UL, e, 2SS 8 A e T Q1 ATee
Aos Slsto] JH8d A5 E o] &sto] AR S AAJBISIT aAE FaatA] R34 A4

27=1204.811(p=0.00), df=385, x*/df=3.129, GFI=.924, AGFI=.877, RMR=.045, CFI=.953,
ANk o=

NFI=.893, IF1=.955, RMSEA=.049% Yeh} v w4 TE5Aee- B4Rl 7102 et
TR 70 A3 #54¢) A o7 wkeigitt

(1) YA} v AgEY S

<H 9> HYolAt HmduSY FUEA 45840
744 AE Estimate SE CR. pak A elo
HI-1| g9 - 2 7+ .098 043 2.313 021 A
HI1
H1-2 | 49y - & 2 241 .050 4.862 - el

* 1 P < .05 # P <0.01
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QA A) o] &AMo| A Zsk= ARAAE vl A EEA] o] SR RR1Q1 77l feldt A (+) o] Jaks n]E
Zolgl= 7 H1-1S A53 Ay} Al gho) .098, t3k=2.504% YeR} pgk 0570l G235k Aoz
UERSTE mheba] $J21A] o] g-20] A Zksh= Q1AL vy Blg/d o] 319 2191 7173l F-2st A (+)
9] oJgks ujz Zolgh= 7RALE AQHE QL) AN o] 8 o] X s dH]elAle
Q11 FAe Felst A (+) & J3ks v|A Aolek= 7Md H1-22 ASe A3} Al flo]

2 e pgk 017elA] 288t A o= Yelsitt, 22A) o] §-20] | Zteh= ArQ1A) vl elsd
9] shel eI F4oll Fogt A4 (+) 8] JES wE Aojeks 7S AT,

1ol
Q) WFAEAET} AR A

CE 1 HFMSSNT oAANE TXSYY 25T

74 A= Estimate S.E CR. DAk EESE
H2-1 |1 7 — TR .359 101 3.567 - BE]
H2-2 |1 % - A4+ 111 .059 1.867 062 717t
H2-3 A % — E971573 481 101 4.767 o e

o |H2—4 A 2 - BAAFTE 577 122 4.728 ok EE
H2-5 |% 4 — 9AFR3 504 109 4.626 ok e
H2-6 | 2 - 3A4F73 782 110 6.629 ke e
H2-7 |¥ 2 - 971578 919 128 7.184 ok BE]
H2-8 |& 4 - AAMAFTY 855 137 6.229 ook e

* 1P <.05, = P <0.01

9|21 o] &7o] X7 ek HlwrA Bl O] BF9) 2R 7S 2] An|/dEke] S19] 21Ql oAk,
WA7N1FTE, ATl g W (H) & F&e v Zlolehk= 7 H2—-1, H2-3, H2-4E A%
3+ A3} Al o) 1359, 481, .577, t#k=3.567, 4.767, 4.728 % YER} pak .015<olA o3t oz
L]—E]— q_ w}a}/ﬂ g]/dgjzﬂ o]&ﬂo] x]ﬂﬂ__ u-]]vld EHAA 0%4 Ske JgoL] Zjﬂg 94/\1/\]:]]/\‘]6‘]:/] ) _Aoo o]
S|, V5T, BATAFT Bl s () 9] P wFH Aolek= 7P Al
T 912 GA o] g o] A ek vl EEA] 9] 3R 2RI 77 921 An|Adgke] B9l 2]IQl S
T 593 A (+) 9] J&S v]E Zolegh= 7P H3-25 7538 Ay} Al gho] 111, t3=1.867%
LERY pk .057FolA] frolekA] oke- 202 Yepsith wepa Sj2YA o] 8-0] A 7teh= uﬂvﬂaw“
] S} Q21 A7 A AnAd ek S191 2191 ET el fols A (+) o] FES nE Floleh= 7
717}= Sl

Q|24 o] &Ao] X7 ek HlvrAl Bl 9] Bh9) 2Rl FE
AT, FA71579, BAVRFTF f2let A (+) o G vE Flolghs 7}” H2- 5, H2- 6,

[U_,

924 ol g2l WPelo] WAL oAzl v G
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H2-7, H2—8& 7AZ3E A3} A% gho] 504, 782, 919, .855, t3=4.626, 6.629, 7.184, 6.229% LFeht
p#k .01F<FolA froldh Ao vhestth webs] 22 YGA o820 A1 Zksh= wlsrdElEA] 2 shele]l
FAL QXA Ee] 5191 29191 S1AERE, FTE, w7158, AAVFTEel felst H(+)
o] Qs mE Zlolehs 7S AEEH

1 7239 9o

1 o
71 $1sto] 7R 271, sk171E 10788 A7gslglar, Aqriidel tiste] sikratd] s AAlsto] ol@wse
= o] ARE SIg A3} opfjel 22 At EEEA:

A, GAAA] o] 8A0] Aztels ARIQIAR vl BE/d 9] skl a1l Aol ol B (+) 9] dF=
v Zlolghs 7P AEESITE A QA o8 Ae] Azt ARRIAE: v
wel frelE H (1) o] e IR Zolehs 7HEE A E A web 224 o] gA0] AZkehs 4y
Q120 Al el mlA| = gkl gt 71 270 BT AEEQlek 919k 28 A7-E A= Khan(1993),

fr w

NG

171 O

AE2](2002), oA - AYPE(2004), AL 5(2006), FETH2006), 411(2007) 2] A7HA=
AAspe, DYoo) e el B3 v Utk ATANE B A4k Asjolch

S, 2141317 o] 872 viAlE% o) 1) 221%) L 244 319122191 248
18 (0 9] %L v]A Zlolek= e AEch A0 9129191 74 142w
o] 31919919 PTG Fo18 H(+) o FFL 112 Zolek= b A1ugich v
39102100 204 91220530 319192121 2917157l folat B (+) 9] GFE v Slolek= 44
2 ATk HAeLg 0] 319192120 73 AN 912919 AAZHIFTGe Folet
(49 e 113 Folehs e Asglch AAA o184 HiraEge) skl eclel Fhe
S1anldae] 51912919l SIARG] FOI8 () o) e nl Rolek= e A, i
B299) 31919211 FRE 9w ge) 39192120 AR £2)8 B (H) 9] FeL )2 Zol)
= be Ameelnt e el S1912219) B S4B S19192100 2917157l £
4 (+) 9] 9L 113 Zolehs e AgEolch MiEs ol 51912219 FAL 94403

511 QR1Q1 AAZIXFTF el fF2ol5t F(+H) 9] 4
o] g9 i ElEAdo] 9] A An|Ad gk m]A]= )
99} e AP A= Zeithaml (1988), Fodness(1994), B3 (2002), Aw3.(2016) 9] A+A3=
FtA o7 2A2eh, il Bl 2l AN Eke] 598k ks nXths AATE TR 0% XA

3l Agjolry,
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2. A7 TE AlARY
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research of consumer awareness and behavior towards the value of
personal service in food and beverage industry

7 ©
=g

Kim, Chulwon
ABSTRACT

This study was performed to find out the relationship between consumers” behavior and consumers’ awareness
towards the value of personal service in the foodservice industry. A questionnaire-survey was also performed
for residents who live in the metropolitan area including Seoul, Kyonggi and Inchon to collect demographic
data, consumption characteristics data, awareness and satisfaction toward personal service in the foodservice.
Consumers” awareness toward the value of personal service had significant differences according to age, occupa-
tion, educational level and consumption frequency. Ages of 20, students and doctoral degree showed relatively
higher awareness to the value of personal service.

Relationship between consumers’ awareness toward the value of personal service and consumers’ behavior
including word of mouth, recommendation and revisit was also analyzed. The result of regression analysis
showed the all of 3 factors in the personal service positively affected to the all of consumers’ behaviors.
Specifically, the specialty of personal service strongly affected to the word of mouth and the basic of personal
service strongly affected to the recommendation and revisit.

This results finally showed it is possible for restaurant business to make consumers satisfy and come back
again by improving the personal service quality specifically. This study will be differentiated to former research
because this was focused on the personal service more specifically instead of total service quality for the
first time.

Key words : 21241 H]*(personal service), 7}x](value), 212)(awareness), 4~H]A}3-5{(consumer behavior)
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A2 7Rx]e] Tjgh An|Ake] Q1A G5 Ak Ak 3 304 Bz vkel 2k F 20719] Q1AA
Ml S90]) thste] L 71% ol Wbt ke SR hg 0 el o b el
of o) 2lAE0] 71 77} B QlAleks 0w etk B AR slate) A &

QAMH| A AH|RFO] QA= 71 7ix)7F e Ao w7 HrlE itk
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AF M| A &4 Bt ¥ Ax AFXH| A &4 Bt xF Bxt
Eggo] Qb 3.30 1.192 ol Fro) Ay 3.31 1.245
Al&5k Q) 3.20 1.253 bsHA & BT 3.32 1.149
@3t 1 3.17 1.251 o B97) uks7) 3.24 1.224
EdolA A5 3.35 1.243 Aol st Ate}| 3.48 1.268
i yrell gk 24 3.31 1.243 A AlF 3.59 1.174
el=o] A 2.70 1.281 TAro® Al 3.24 1.186
Edo Tl =3 3.74 1.164 A1y U7k 2§ 3.09 1.224
A=Al o9 3.50 1.183 oHIE AE} AF 3.10 1.199
RG] Oigk 24 3.79 1.234 geet o F Al 3.21 1.284
=¥ A 3.61 1.229 & T XK 3.24 1.208

* Likert—scale type (1:m]-$- 7}x]7} Y}, 5:m¢- 7147} =1}

4. AF7HES A4S

AAMH| A~ &Ade At s 7Fe] YA S S48H] $18ll Cronbach’ s alpha #k& ©]-83l]

Jsl7]
5= 09522 UJER} kAol 715 0,680} B8 450

NS S AFE A QAR o] o Al
A2 S Satlh, e 2 Aol AL QUAANIA S B 207) §BO% LB|xte] o]
VR QES A%E] JANE BSE 4T Bevt Qo] QURAS NS 1 A3, AAREAT

.

TZ(KMO: Kaiser—Meyer—Olkin) k' 0.958%} Bartlett®] wjaid Ao 23t slolAly 3t
3994.600(df=190), p=.0002] 2] gt FollM B AFalaL o —oux] Al A 2E 44
0] 7154 0.5 oo R v oM QR o A5 Akl Bk = Stk YA 3 7holA
AitskE AREsh vl 3]3S S8l QA AP afgk(etelzll gk 1.0 o) & T5AI7] Rl
BT VR F2E0 727k o9l WA, WiEA ) Fdd So=E HHssich



B 4> QIFMH|A £49] 0174
AFAH A &4 LAA A ZF IA-EE TEHFE(R) | FEHRZ (D)
ERF| Ogk 24 74
AFAQ g 773
Vo1 | AEA FoaTel wA 797 10.553 52.766 52.766
SHE UAH 680
w el gk 22 660
Ak A 584
BAro 7 A Edt 800
Ml U7 2 791
oIE A& AF 761
2 971 WY 677
voz | wigd 1.513 7.563 60.330
gl Jro) Ay 606
EdeA A& 578
kA & B 518
gl=o] A 438
e oF Ak 816
& gk AR 755
21453k Qhu 752
V03 | g4 1.109 5.547 65.877
et &5 688
EEgo] QA 670
5ol st At 575

L}. 7]-?:1 19 A5
Aol o owww mm 2H1R} Q14 Aol
01?57% S TN $4 Q' ol ek Qs e el el Qo) B0
Fol@ oI} gz Aow »}E} Yok I 3he] QUHA B Fo R 3 iy o o
2H]2EE] 7EA A Q12] Ajo]7t p<.05 FrellA] [F-EJgt Aol Bt 7 o] HA B 20t FekellA
AAAH|A ZEA] o tsh 121 71 54| skl Q= 2 o= YERrd vk 50 HeelxE A os
71 s st gl Ao ek,
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<E 5 A0 OE AXMH|A JEX|Q) AH[AF Q14 X0

Q1 Z A B A 2B A Q1w
=4 ~20d] | 204 30ty 40th 50ty 60t | 70th~ | sd F D
Vo1l | A& 3.75 3.98 3.48 3.64 3.28 3.93 3.33 1.03 | 3.58 | .002
V02 | A 3.50 3.53 3.00 3.30 2.96 3.27 3.33 1.00 | 2.79 | .012
V03 | @<l 3.00 3.55 3.20 3.34 3.06 3.53 3.33 1.04 | 1.69 | .123
*p<.05
#x[ikert—scale type (1:9]-§- 7Fx|7}F Wit} 5iefg- 7kx|7} 51h)

2) TERES) e ARAHA 2] Au)A A4 Aol
ATEA B4 BN HAAE ol WP QLA Ao te 4] o] A 0w
U I 9 LS 0] o5 A el Aol st

%

Bl 53] wAF Rl 7P A QlAsiaL Sl Ao et wEEo] sea = QIR 71
dig Ql4e] F-& AAkskaL 9ok
(E 6 DFHEO T2 AMAH|A K| 2H|ZF QA4 Rto|
Q1 4] 25 EHIA A
4 EER St AN il sd £ D
Vo1 g 3.63 3.54 4.00 4.06 1.030 | 2.049 107
V02 A 3.19 3.19 3.24 4.06 1.002 | 4.326 .005
V03 g 3.32 3.29 3.06 3.78 1.047 | 1.535 .206
*p<.05

#+ikert—scale type (1:Wl§- 7}X|7} Y}, 5:%- 7kx]7} =)

3 Aol e AFAMHEA EX|] AH)A}F QA Xjo]

AFEAA 54 F AL ol webd AR A6 Hg 2] Q146 Hjol7k A A
BAs AR 3 wEA o disiA BAR R p05 FEelA Folet 2ol 2 Btk F )]
NAMHA &4 ol thall] B SR Aol 71 A AR A TS 0125k 2102 LRt ubol

PIAEA o) gl Autelds AiFo® g vl Qlalsls Flo® FAR It

ol

=

CE 7> MYof| 2 I™MMH[A JER|Q AH|XF Q1A XfO

ol

LA~ £

by | Avd | A9 | A | aed | &% (994 e | sd [ F [ o
Vo1 A3 4.05 3.60 3.53 2.60 3.78 3.32 300 | 358 | 1.03 | 346 | .001
V02 LR 3.51 3.13 3.18 2.80 342 3.00 262 | 339 | 1.00 | 216 | .038
V03 3 3.46 3.29 3.32 2.20 342 3.21 285 | 345 | 1.04 | 153 | .155
*p<.05

#xLikert—scale type (L:1:9-% 7}x)7} v}, 5:90% 7}x)7) =vh

g AR AR tg 2lA Q143 Aol Bet AT
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o 7Hd 29 A%

912 2| e) Egel mrebi QAN 7HRle] et Al Qo] Aok h=A) 7159 2
ofe] 2 54 FolH elabl 94 AnnEe] mebn BAR R ol Aol ugir), 53
QA £ 37 FolA] FARCE Felat Aolg wel 2 WY B Y olgly Y
e BAR0R fola e o 4 alrh REA o tia A Qe 94 Al A
B RN g A QAgon, WA oM 3 1181~143] H0) 94 2n)F s wow
Mg A 7M1 Qaske Ao vheht tlAIE 914 AHIETL S QA2 of
A QAsHs e o 4 gk

(E 8 AH[UIZO| T2 QIKAHA Jhx|2] AH|XF Q1A %fO]
QAN A 54 I~ s o S
~33] 33]~73] 83]~103] 113]~143] 153~ sd F D
VO1 HAEA 3.48 3.79 3.63 4.09 4.43 1.03 3.15 .015
V02 ==k 3.10 3.36 3.19 4.00 3.57 1.00 2.97 .020
V03 e B 3.25 3.40 3.19 3.27 4.00 1.04 1.12 345
*p<.05

#xLikert—scale type (L:1:Wll¢- 7}x|7} Yt} 5:ul9- 71X]7) =t}

2. 7Hd 39 AF
7Hd 3& AP Hdll AAF R ES TEUTE T QQ1EAS
YA, gy, GAN) & SHHETE slo] v S AR Ad 3192419] A FAIA L
2 fo8 42(F=308.713, p=0.000)°I4 R? z=& 0.760, +4¥ R?
Durbin—Watson gk 1.817% 729 H344L T55 7102 et w459 o448 gklst A3}
& N B 95 p<O.0o 593 Ao R vehdar 1 Fofl Wielghk:  AEA o] 7Kg Eol
Nﬂ]x} TAYF 7P F(H) 2 FEFE = Fow HT & otk

TEee | SHES B X exk | WE t D g 93 VIF
= 3.791 .035 107.416 .000

e A .956 .035 774 27.033 .000 1.000 1.000

- LR .373 .035 .302 10.542 .000 1.000 1.000

gl A 324 .035 .263 9.176 .000 1.000 1.000

o 7Md 49 2%
7V 48 153 S1 2019 23 QU
SHe SYNSE S0l URAARNE AT A AN AP BAROR RO 47
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(F=155.591, p=0.000) °|X] R? = 0.614, T74¥ R? 32 0.610°2% YERITE Durbin—Watson %k
2038 A9 HYHE 358 Zow ekt NS fOS B1E A3 i 3] BE fo5E
00 91 O elika 3 3ol SIS RAY o] /1 ok A 35N 13

Zads | =qus B =z ex[ Wg t b 38 eX [ VIF
) 3.485 046 75.861 000

E T4 .597 .046 471 12.985 .000 1.000 1.000

o e 317 .046 .250 6.881 .000 1.000 1.000

T 7129 .046 .575 15.837 .000 1.000 1.000

vl 7Md 59 AF

7Hd 55 53l S8l vk AR Es TERTE T 89S FEl FEE 1] 14
2 S SHUTE o] tedAEAe AAs A 39149 A
(F=231.237, p=0.000) oI R? 3= 0.703, 789% R? %2 0.700°= YERtE Durbin—Watson #k>
2.044% 7S] B L F59 0w ety W] ol gRigh A3 i 30 B felae
p<0.091A frelsh Ao ® vepskal 71 Foll wlekgke A" o] 7HE ot v ApEalsel 7
Z A9 YIS T AOE A

A8
r1o
OHﬂ

X

o

b

Jdo

1o

z
Yo

T

CE 11> AHMH[A £-0| LH[A MYELSH DX = S

TEHE =HHF B EF x| WE t D 58 oz | VIF
(e 3.195 .040 80.243 .000
e HAEA .391 .040 312 9.797 .000 1.000 1.000
Lk 251 .040 .200 6.295 .000 1.000 1.000
oA .942 .040 752 23.624 .000 1.000 1.000
V.2 &

slelal] Slal 1 5] 2)A)

B QT A e 27 98 F 5 G AR oA
2 2 ] o} IS T

5 0 APHREoR dlel dalam el Al e
AzetA AT thedt 2 ANES EEaiTh
%)

A, 2122Rell T 5435 AR A3} tiulre] AlEe] v 13] o= 24 she Als

U
)

Hgs AR AR U Al Q43 Bl Bek A



o} 5= QIItk 9SS MIERHE F2 Aslo] WA0E she 202 vehtor] Soprbein
e WS 7 G802 B0k 22 o8 SRR 408 4NH0R A Ushin 22 ol4%

S, 71 19} 28 75 Aule Q7 —E@ﬂmma o0 T A Al St 2
o) QA Aol 2719] AP B I BARCE RO Aol S A ek, 4

QATEAL SR A, A9, ST wet Folet Aol S mely, AulYHE Bl snE

Ak BAA 0w fole Aol Lk, TAROR Qo] Tk Aol 1w 200 kol Q1AAs|
X % AR el tisl g 7S A ek Qs 210 Uekka 50t 74
N8R 70w etk oleld Asks Aol oJg AololE SAksH ekl S Alekeld
2ol ok QLA 400 thajoe] BAK0R o8 Aol molH THE AAE A AER:
0. Upebetit Ao} ledg) A e Tl o vbll Q1sHs 20w Vs, oleld AnE 1
& 5ol 2 ARl W=AR) QLA A0 tlale] 1S A A4S e 19 S 5o
B WS oA TR 22 & 4 oleh AAH) ANLA SIS BAR R )8 Ajo] 1ol
o}

| h
QA0 FAZ o] SlalE AAA Aulat A%A 0 fx)skn Aol A

Orgo

J5& Tl Algshs o] Fasiths AEe ANE 5 3l o] ol wfriel nhet gt
el QAMuIs Sel FAK R 2t Aol Qi & 7 QAL WETEO] e A HIA
o thet 1) QLA %S Ak glrk

A, 7ML 3, 4, 59 AEE Bl QAN 0] 28] ol FFL FEA et Az
QAAA S B} AnlaEe] A (H) 9] e F 0% ekt 53] Anlae] FA%E
CRE W] wjs] AEA of sgehs QAAEIA S50 T F 4P T 210 VERdaL A
o FAWEH AYREREA BF AN of ek QAL S4F0] Hg 2 JTS

d
i

&

Flf

4

jN

Ao Vehidrk %, 2044e] TAYTA) FYH GFS FE A QA SoTE BEG
o iet 22 CAFA g edeTel wEE  GaE e uiel oig A4 Ee
FAT Solm, AnlAel FARTH APEAF] YA JFL FE TAN QAL Y

ARE QTR S S PR NS R WA BT Edmel i @

= & 3l ol 2AEAE Sl elARRelM dEAnl A 24
= Froll B o849l e =t AWl ZAE AXNE 5 37 =3l
= A7 AT olRX AREARI AN AEAS FAIR  ARBATSTE 2 Akl QAAH]

AE tdo R X AR MU Bridel] B ast SRl AN SHES AT o=

3

[¢]
o] 30l AP AN Glont thest e AT ARE 2 9lo] FeATo] B

3\7}1}] z,{].EH/\]-_ AAA o7 FEHOT B
£ e A0 dhow ATHE sy

il
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Srolt= R0 W Roltk

S, QA2 thek anlAke] 74 9] Aol Hlmal] e APEAA S5t rleE
4ol wet HitAlo) 2 AZAAET, 1 BN QLS of el whE FHRTHE £550] WelT

ol afep Wk 2lo] B nAERE 202 BREv] QA auee] Y o AAR S48
F71310] Aolzel] FEaRe Zo] vl @ Row Ame

Ao, el 5 15} el ATBLs EAAR] RS A AT M8 e
53] ﬁoﬂ)d—g] E_xﬂﬂi ~H€HJ—O tog O]ﬁ/ﬂﬂ]}\oﬂ EH’G}- E_}\l—xﬂ_]__A C(ﬂ E].\:l-}\(—)]% @Eé‘]‘t ;(]__éoﬂ}ﬂ
amlke] QU] chet 2 Ee) B e O ol Wit 2AF ATE Sk ARk Al
wHel )5 AAAR RS AN 5 9 Ao Ane,

132005), B 8 9BA7I0] BYHP At 1Y T Po] v G MRS, A
g sk,
AXYF(2003). AApASY A A3 F719} 1|2t #k A~ ‘%‘*}i‘ﬂbﬁ, /\ﬂ%tﬁilﬂ Eﬁi‘%
A7 - @49 - £474(2010). A¥ 5ol E(TPB) & &85k U=l ok
oA APAX A3 A)Zbg elo] 1Al Eks Ao, TElYsd %L 19(6) 289 307.
Ajzen, 1. & Fishbein, M. (1980). Understanding Attitudes and Predicting Social Behavior, Englewood
Cliffs, NJ: Prentice—Hall.
A7178 -] (2011). 4 Fl upe IAIEA, ST A Q1 #eF 73224 T AT
FegATt, 26(4), 21—45.
1o AEEA1E4 (2003). TEAHIAS] Q1A An|AQRlo] IA|9] 2 Wl o] &-o] o] w|x|= Fafol| st
AT, A" gErAE, 12(1), 77-97.
A EAX (2017). M| AlgAke] Ay} IAMB| A o] 1A RIS 315, Ajo]g-2) ko] n|x])=
P QBAHIAE FAHOE, Tl”“” F5739sts];, 19(2), 43-63.
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1.4 &
iAo 7 7} ARQolA] 2hE RO VIYEY S B F 1197} AVFECERE Ues Jo=w
U2tHBusiness Week, 1993). wehr B2 71952 3290 A3 A&4 02 7 sl 1l Fotst

=8 71&olal QITHEAA - Bl - vk, 2006).

AHIARES] e &3] AF 1 Edel dist o] 7R BElAdstellA] o] Rt (H e,
2008). AWHE o R LHAFES Tl Al 918 X178l HW o)F AT Wil JRFTE
S XS AAAITHERR], 2010). weh ARk $71EQ RS o] A Z77)E
WS Aesi, 171 JREs T2 YT 22 Ald 9AE SESth(EAR], 2010). 7192

Aol AF] 50 AR ol A AFBT Sold] FAHE o) A 9902 S
G 9, SR A A AE 10 T2 AR B8 5 Qo] 2ule] TulaEe] 2959

2 P AdAe)7] witel Ale] FEAke 2= gk 5ok F4 7P o EE

oF 2 FAo] thgh 214 whAjell B gJEahe eIt (HSA], 2008). AAA SR FrEd gl
#33)+= London International Wine and Spirit Competition, Wine Adovate, Wine Spectator,
Decanter, HIEHIRIERT], ofrolQRIER Y] Fo] glom Fufjolx= Tl A], thal= 7
i, tigl= el 5783, M = AR1IEE3], S=oRlEE ] sol 2hks] M1 glom,
Rl F Gxe Yl(We) glolde] 7k AlA 5ff 913311 = vlEd ARIFF 3N 5= T4t
o vpARS &38| sharl ITH(HIYAIE, 2018.3.7.). SRS 8k FUAR AlZshs AZARIAM =
ZRALE] 9fRlo] s aPH FHloA], AS Rl FAE okl =, AW, BEze) 3L ) epie
Bas1o] v "ol E-gatar glom (AEe]olelel = 2018.3.29.; tldagl 2018.4.5.), ol2]dt 4k 3
< 9R19] 2 APEAE QIFh= o] Hm AnjAkEolAl FAC] Zte| EeRelE AlSSHET Herbst,
C von Arnim, 2009).

SRl TS FHA0R Aw & H3AT= FJ Herbst, C von Arnim(2009), Rosemarie,
Damien & Tara(2017), UR Orth, P. Krska(2001) ] 9+~ 2]elli= o]FA1aL §IA] ). 58] =) SRl
of AATollME S Wes] AEiEA o] At E2 3 7EA 9] SRR ARgslo] ATE S81aL(0]
AR, 2017; WIE, 2015; $78%, 2012; 871$, 2018), 9kl B EE 2EaHE sl 44727
R 7Ee] IAIE metete] AnAbElEE Al sto] ARE Alwst e s Aol

Orth(2002) &] Al W= A7 AH|RES ik o g Aol o8l 3% 9flo] 1 3o

2 3
1
o ol
1z
B
N
)
o
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T

F= Aok AAF AL Bglv mbA 2 AellA= Orth (2002) o G711 2R1e] 5472 o] =)
ZHPAREAIS Tl AR el S AQ) G HIAEA 2AF E loH, eikle] Tt anAEe] /A
Tolofl w} =37 Eel tigh glel Ffelsel] fejulst Aol7t le Alow ddEo 2davE HS
& Jlofnt. £ o] AE Fl VI yreke] PR St - AR AARE Ao = ekl
gl 59319 Bdsh SRt A A slel 71eid ZlolH gljl AL Bl mAE EelA| vHAIR V1Al
= AlgstaLzt g

E

o)

II. o]23 =173

1. 20l 5Hs| e
= 2RAE Tl A arRlsfol & Afgo] vhE AR Hol Ak ) Agstell A glelel T
2N

1
A|2lo] AH3se] FEe mA)= *5— | ATEREE, 2016). AB|AR=0] SR1S MEe wf aejE= 99l
T Tekeb Atk riek tekst 4 kel AdEiste] Aol ARt Zn] - R (2015) =
FATH, IEET, "3 J’Eﬁ} HAe, Fehds dolatRRl, A, AREA, S A
31331, Lockshin, Jarvis, d Hauteville & Perrouty (2006)> e1H @M= x| 714,
TG T FESITE wWiE(2016) & 54 S WEA, 55, BAE, gols tiAR], ik =71
o, F8), eI 7IX| (OHA, A=A, -l o@), SRIFFAYH (MIAHY R, FHRIFH, oME, 747
gRR1e] EA L, Ji, Bhd)& 8]l % Aellomn, o2+ (2017)2 2R1e] Urb4] 1 (W1
A, BHE, S, AT, golETAR], F5), 9R1e] W54 S GE, 9% B, ¢58),
oRIFHA TR M (FHRIS] 4, RImi T, AR, oHE), oRIZVEX(BLE) & thdo® A58
Ak oA H AvRbEo] AlEs AEE o v 4 Qe JM_E theFetn] 2 Aol o]/ ookt
QAE = FSAdE e =HA o7 sk Aot}

Al 3718=9] T3 U= 5 ok FE9] AlE Fdolet & 4= 9o, Far Lol 33k 79 ARkl
Al Eago] k34, 2008). o1A9 A 37]3%2] Al —iri_ 1= 574
1 712 Yl Zolet & = qlom, ARk A 37]d0] FAA ﬂ?ﬁ% Arstal 7 A Wagshe
Aol A =2] dEel thet Elat A7t §lod Erbssiths Al vt 3L 348k (Rao, Qu &
Ruekert, 1999; Spence, 1973), 7%= ol&dst 4 A= Fan Al si71x]e] 2= o] g3 (84,
2008).

A 2R1S] Tl A7 ARde] 212 JHE Hof FAZ A 0= RIakA o]Fox Whd, 7S onfsk=
27 2P Bl A 21919 Sl tigh WAE Als T gl QAP o] ©AE Al e (Orth,
2002). T35k SR1e] a7 gl eRRIgiA=elAl 2] HelE Alwsh, nIR Aol M= 7 vig

7o
X

1

9]l 53 B el U Y AT e wAE g
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9] ol w2} | 318 22 3tHE] Herbst, C von Arnim, 2009). ©]213t 44 2Pl 9lol9] 4]0
it ou]| A5 SXIA7]7] wite] EE 9l AT 152 ol ehils vix| 2t Hg 4 el

H|58HA BHE7 | ekt (Minaar, 2005). 18T 9F1 74 viade AH|RES] A wpgeo] & 3RS
njzickar & 4 ik

R S 7 tX|of] Tate] &l Adsrell gt o] A7k Ase Blarste] YeR = S
ojuf ATHE SnlaiH, RIS AZbetal Sl s 7RIz SR Smsith(o]ES;, 2014).
wRpA a7o] AEske ti7 kR 7E7E 50 W sk Ao, wEom B = Zloft) o)A ¢ 17o]
A Zys= Aokl 71diatol= 1 Adfel| wt vy SRk o R FrkEE o) (Kotler et al., 2007),
AAE] RS- A, Y, e R AR Al 2e FEsh] sl v T8k (Kotler
et al., 1999). Oliver (1981)2 7|tl—=2Y*] 74 (expectancy—dlsconflrmatlon model) & &3l 1ARE
=5 olallatarat sl o, e 71t gk A7 () Thell FHA (S A4 A) Q1 vl A R
ARlze] tigh RS YAdsttar sigitt = A2k At 7oiiid AR X ‘3]7(] woll= A =YX
Z A =, A7 GAEAY A2k A3t 71 e A g7k Aol S AR YA
LR T BFITH(E7E4, 2012). 90 w5232 (1999) & ABATE HAES A3 4714 Hdoz
USSRk Qlvk AA, IANSS A4 AR B BoR, AR A3 F S Adehd

A 5% (Howard & Sheth, 1969) 2] 2|7} Y49 oo}, B4, 1ANSS H7tE B dgos
7Id—=dx] 7o) olo] &3tk 5 “uARES 9 9 S5 TR ol gt B7F, 1Al
ARAZI o} AV B B AN )= GAEUXAE T FEe] Anjake] 1414 el st
B7F = oidEs gt ool Sslth A, nARKE-S YA 4] WhgO R Bi= Ioltt o] F E0] (Babin
& Griffin, 1998)2  “uARESO|gE ZUX| 9} A4 A3} 55 23T Ao el gt F7d vl
e} e AT A Gefsisivh A, aANES 1A A e A wkge] Ao ® B o]
o} olgst B o= Oliver (1997) 8] FolE &1L ot ol ‘WAl A|E/Au]Ae dish
A2y, 29X Y e w7 AR SR o 210 R RiSolR Anfrke] S E el
sk WSO 2 4] 21]%/’\1317\4 EA B el tish T3 EE sk el Al siAY Algsisls
7holl digt e’ o= Aelek= #golck

gRRloA o] 17 RIELE= An|abEo] SRS e v vliy, F7}, AElsh= dgolA o= re] 59
A 8ol ARl e Ashs Ao® gRl oIMu| e tigk ARl 7R AAA o R BrtEE
3 | Y 52 A5 gusith(Es, 2012).
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3. Xoel =

T o=t AFoIt AMBIAE )k bRk Ao ST AlEel dial 7= A E
Wt (Assael&Henry, 1995). 2= AH]RF] Frufjisol] 2442191 Fas wx|= AP QL 4hTA]

AlFoIU ARIAE sk ] $I5h o221 AlEl 02 (34, 2012), AR} ol njz) dFoid AlEe
mlee] e-S mFth(zinA, 2013). FlShbe1n&AJzen(1975)—°‘ T EE 7019 EiEe} 8F Afo]e]

SAPATEA iR AR} 3 Aol ] AR ks T4 7FsAd AR jelld Ti/1S] AEE ofm| gt
11 3130, Engel&Blackwell (1982)> FHi=g Aol tigh Ady} el =7t sl 7341 7Fs
30 olgt AeshaA et JHQ1S] EiES} EAlele] FXhRlelEkaL SiGitt.

A o] e AlEe I M|zl sk e RSl e AR ASlskE = AR Ao R APt
5 vgfoll = AlES RS} ARG 71 Ade Sn|EH(EA 4, 2012). Sirohi(1998) &= Al o] et
& uA o] wlgjAlHlellA ai AlFEolu AHIAE Arelalvhs 5434191 Setal sigivk =, At

TE ] § 7t mEs w0 gl & FrRE AnjRE AR g ellA] iR dAlEA] R o
Tl AR HE AR|RRe] W B EREEe] WS vfsith Zeithaml (1996)> SAL, st
4% 1 Bo] AEsk e 9, EAlel tish 12 vkg- W Aol thsh WA Rk S o] el st
oAl 71A] @918 =48It WAl Thibaut & Kelly (1959) 9] Al gk o] &A= ?1‘*7—‘.:”]‘_.1?—_* A=

pERe
o]

IS U1 Al fSk S O ol ATAN I TALEE Bk ¢ a0
2R o] A S5 Sirka s}m

Oliver (1986) 2] 1o uj=d kL ]X}«] B o] S v a1 A& Aol Ak
< vjzItkaL sieltk. olest ZH?”HJ*‘)ﬂ QS VA= 2BIRRE] AT s, AR A, THQ1A,
AgA aQ1¢] 9 ‘%OU%(OVV“J_ 2003), /\H]X}«] SRRIFH o] QLA ZHRIZRI Q1A 2] xfoli= A=
W?UHJ’\}@ﬁﬂrxé% 2 o 7ok (Al - gwlsh, 2006). O]EJ% Aol Ao s BAlE AL,

a9 o g B, pAo|e ] niAE] Aujju]8gts 52 o) 7S Algetal A Eo] el Algtue
T AT 7FsAE 2SR HeM TS 2=t (Fornell, 1992)

9 chl ot jele] S04 A2 W 9] ol AL Fol
B 1919] Y Az Rk & 4 QIehE4 2012). Al Holi Ao 4w
Al chsie] 1= A121e] BRI} RS BHICHR0). Rothschld(36 HeL=S 549 oy,
25 sl @ 7 .
0] AuAe) SeolLt Al @7t 7] o) ZE e
Fola 2719 B 1Y i girh Wb A ofm AT Prlehe



ol FHstal 7R MBS sk Wk, ofd Al 7lE W 7]Eol= olesh Il Yol wet
AFE A RS Fstal AHefshe Bk FlElES vhEA R Zlolt). o]efgt AlEe] gl Al
LR Aol gk Am)ake] ¥ s HojR & = lvhelet - 8498, 2004; Lockshin, Spawton
& Macintosh, 1997)

T IA14] ol s} 74 dol s Y| E sk, ARk Al ek w7 |EA AR
2 5715 2 A 715 2 Ak AeA] 5715 2 Qe 2Rk QIAFCR ol 1, HEE
715 e ARRe A 07 #ort Fh(FEE, 2011). o]8F st Lockshin et al. (1982) <
TRk AlEEE flal 37HA] W] B EE ARRSIIET AE4A] B Al HT ol B A%
o= T2]al 7)) Pl Folrk 53], ARE HF Ao A&Ao)7] wigel] 1 Wl thdt AnjR=e]
%%OXWW.$%4§30W+”ﬂf@hq?WW‘*Wé%{lﬂbﬂ“” Nﬂéﬁﬂ&ﬂ
(Zaichkowsky, 1985) o]3to] {7} 352 Anak= Bt Ue RS D8sh, F5-5F %21 4=
Tilo] QIARE w2 o o] AnAES T Y Wtk ahe f1d S4 @%"‘% g3t
(Lockshin, 2003)

. I+ 24

1) d+E3
B ATE AAATE vgow o)l FH3] FAEH] 2014 BE VAL 9T AT Bk
b 57o] 9tk A A £4d0] AH|AFE] Aele)] FAAQ) FEES vXEA] USRS Ak,

Qe A ) 5] o S HALAS A Bk . Lule] 98] RN LA
o} st W] A5 =) Al e ¥ QTS AW 1Y 1> AT BFL wEah

O 1> A7EY
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2) 7K A3
Aol M= A thE o)A w7 W Aol dykE vl o Z Fdst AR wet v

Qo] g At

7t ol
A - - akE(2006) 8] Aol mhE, S| EAE A7 ﬂZHX* "/WEH Al 4]
B7HeE Jehdl= “41134744«1 oEkE sh NS Foldl AR Al YRS B 459 A
Holzo]a1, Yot B S 4Q1 Al B71E AZd¥tiar sgict. ofeRl - A (2008) 2 3|E/# 414
o] ZH]zEe] QIA|A 7"%, 524 Whgoll 34491 ek mizittal sigiom, 53] gHuf o] 2] AR
0% AFFA Pt vud L8 SR AEEE 7P ojfal Fulge] AR =2
R7} Z a8k SAA] TAEA L] ks Sirtar ah, o) Anrte] B
ATt 579 (2008) &) A3713F de] AnlAt 2]
S FHsk ol AF Tl Ert seittar Fich
Fst gl A B7EE ol ARANS - Al 3713 o] AlE FA 146l ERlE T el anlRkEe]
ARl A ZHA) Ea ) o Slsar &) , AHIAEEC] Y ARE Bl AR
Tk 79 A Al 371382 7 ARE A Aligks w) Aol tist T4l Hhe-S Kol Zo®
4@”@
n]= 78 8 31%) Wine Spectator?] €11 #4 71e] Avk= Anjakz9] SRl Frfje]l o] gt do=
)2 ]U} ofRle] WAell= AA FeskA Ferthal YERSTHAL and Nauges. 2007). Orth and
Krska(2001) & AFE] AJNHEH 0|4} 69752 AEH ¢ A}, ol FAEEHE o747} sdst
T84S 7Tl YERSITE Lockshin(2006) = 72 991 5871 25078 o= dA+-¢t Az}, At
HoF oIS B ol gk An|AbEe] AHst 7142 4734 E olel Bk AR HEE Heltha
UEeRsT) 9hd, 2Rl ol go] nlw A et AHRRES YAl o® i Eel tigh STt wgkon),
THAY7L G oRIEE oEﬂ of Thar QFaks whotth moh & Gl A B2 oRRls Fule wh= gl
T 7 Aol e FEe mIAE ACE vERTE Atkin(2007) o] wEH, vl AH|RRE0]
ojd glj1s Fufjliof e %%@I} 5 o] R 2 firell o] oEshe 7 Ee] Altkar Bt
Corsi(2012)+= 1,285 2] 37 9l AHAFES dPdoR At A7), XeFFo] /M Tast a4
=

 —

O

Qelojglow, = WAzt 44738, Al WAL 7H 0% Uebith
wbA] 919h 2> AYATES v o £ ATelMe v 22 7HdS AAsISit
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T 10 9I9) FHE FHFEE 2HRE wEEe £8 F(+) 9] GBS 1F Aol

RESE9F Aol k)

mt:ﬂxé (2008) 2 UIAET, 91 5, 2Rl HEE tVdo = oF o)l Adeo] 2 F-gk uf Alqrujoatel] w]xl=
FFAT I SHAQ AdElo] Aol f2lgk P A= Aoz VG Oliver (1986)-& Af7vl
Oieell G A 2RIAREY] AR EEH, AR, TIR1E, AlA akle] YIS o, ARt
o] eRRlulel] QoM I ZHQIQL QIX|E] Apol= M= v i eAbARE doittar s3], Bgt
Geva & Goldman(1991) 2 QIAF-23} o] &5 ESlete] o] A - w55 sigls 7370‘01 XH:rL“Hﬂ
S7F ket = qluhar sk, ol o] AdE e FEslslele S-S i
AL BY oA B wES WG] vl el kb= MR fe 2 s ‘}ilu = 9] OP:
uf meb thgat 22 7S Atk

Sm to

pH 20 991 R WL AFmLlEe] RLE H(1)2 Y38 vIF Foj

@ ol - gy}

Charters & Pettigrew (2006) ¥ Z1%%1(2008) o] A5 Fall Ao ko] €] 754 2z}
AT e d =7 Ashs 2o weRlth 53], glel] #sk AwA]2lo] H58 Aol k-
SRRl Aelel| ¥ =2 9 A2 =713, A4 2l AEE skl Stk o] aytkoe] Fwte] vla) gl
2] o] Aoz A7) wiite] gl el whE EAolu 54 Eafol vizkshs e gl
I AATHEAE] - o] F, 2012). Lochshin(2006) ARIA7} 9}01S Aeist w) val= x| 714,
T3 & 7P wiAkeAl WSk QQlo] FolRlA] dotr =] HoRE RITE FYJEISith 1
A} Ao] AR 7 HlEe]] Jaks: ot 9IS ok Aas VR, a1t} ARt
=2 7He B FAR el S W A ow YERTh

F J Herbst & C von Arnim(2009) = <IRIHE7E $Rlol5 7, URbA el An]zl= 91l AH|AE
AlEglato] gl 4739 FQ kel thsh Ath2] xfolE Ak ¥ B 23k Afo]7} Qlrkar vestth.
E5t P wg AEATE SRl e SJARAPA] digt folst X]—.-OJ 2ol 7} Qlvkar et

Quester & Smart (1996) = =9 o] W} AR} Q146h= eRRIFAel 2|7} la= +73a}
At} Charters & Pettigrew (2006) & 9J019] T F=of wje} S-8-57] 9 Jufjalso] 2jo)7) Qlvh=
A geinh ol ABATAINE EE & o 9R19] ol o] FOom A= AlES] AM-&
ol dEle Skl e SAasbelee RE /AL B s E Ao E FRE Hsta AdEsto]

o
={

oz AT AT el JPo| YL & 5 Uk
weh 919 HYATE o e g pEe Ayskit
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T 5 Sl o] MRS mA g 99l pelEe] iz o]z} g Aol

2. H140| ZRY Ho| U 57 E70| Ty
2 Qo 910] 7S AF] G AR, B ATILE, sle) Hole] tht

o
FAOIE S SPaE LIS

A -9z (2006), olEiR - ZT(2008), Mo (2

S A Sds S A S %70“—1 "i}%—@ HREE(2006), A543 (2008),

Herbst - Von(2009) 9] 975 &l S5¢ s8] ol A= tjefA|3xe] gl d&sin,

Zeithaml (1988) o] -5 S8l /A4 £7d2] 537 = o] A7+ i‘go] Q7= Al AdEel] tijte]

s 28 BEulE A Aoe] glag 74 w87} Ajgke] Mok FARSTe] gl gE FHoRE

57}7<] FEE St sheh AelA] S-S ofeRl - il (2008), Herbst - Von(2009) 2] A3 A
i

ol

ol
ol
32
)
ol
2

Ea) B39 Aol vle Aldo] vlal St Bk F) 290 s, 98 s de] A1),
B30 ] B9 A8 102 57 G2 AR L 1089 AL THAEL: T
284 e, 4 ROl 7wl TUTh Agsle] S o]tk

2) IS

Churchill & Suprenant (1982) &= 71tHEAX|2] 285 A 2R 7} i Aol w2 Lojjn] g3}
AA Bl gt ufxke] vl we A wSo] ¥hAlEla, ek SISt ulebA B el TS Ee
2Rk Ete) 7ol gt 258 1 A3} 9jQle] & o] Foix| 1 MRS X &5 sl AR

ol
WS SHGRS A - QIR 24K (2006) B9 ATE O AeiA o el B
£ PP FRoR el PAE 74 AL Bk 184 gek, 4 BEFITE T hS aYThE

3 A=

B Qo AeHTE vhE 2 (Oliver, 1986; 044, 2003) AFFHSlES: Aol Al g
ol B S AR A0AT) AES N AL Vs 0% Belaki Ak - RIRHA000) 9| ATE
HREO 2 A4 &8t BRINA 4, A8 AX, AT 5 B 4RTL wslel A 78 HEQ:
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uhg 187 @), 40 wEOlh 70 ol§ T8Th R SAsuA ek

4) 9]l #=

SRR A= oRlef] theh A As Behs AL, Al &5l 8, 7i/19] T8l sk ¥4l
A SRRt - B2 2013). £ A= Zaichkowsky (1985) &) 175 wlgto =z E o
Ao gk 7 W Heksto] SRl o =E RIS WA, TR &, v, v, 7HX|, -84 T 6 FORE
TR YAE 74 AL (1 e a8 ) 40 BEo|t)h 7 wig- Ech 2 =4t s

3. MEQ| $EI BAUY
2 ol Q17 BAS 2qab] sla) A 3 olhell 91912 19 olehe Fufste] vh 2
Q= 204 03] Uil £HIAHE s AR AAE Folck, Aite] Ak} Ak
& W) 130 ) 2AHpilot—test) & AA3to] & AT7E et gl 8ol $AEeI
&

Sfe)

N
b3

N
oo
o,

Tws| AgEo] JleA get 5 2 AR AAIE Zojth & s 20184 5 =l Y RS
BArebal Sl A eMAGAR] MAel 300017 9] ol thgh M-S <=3 Holtk

w2
M
L
rlr
&

A A AR, G191 85, Slelulols, Al e, M, ATlelE, ATEAA
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o
o
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o
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B olte] BA8 eAdaly] 918 SPSS Win Ver. 20.0, AMOS 20.0EA197141 5 0] &3 Ao, %Eo]
ATEABHA 54 getely] Sl WS Aeh, 2F £3 310 B A5 SfE €914 a9
3 A 4 ARE Zlolw, 1 AR AT el AAE INEE el AR vixlE d3AE
A58 flsto] A (SEM) & AR Zloln, tapldhitds &aff dwe ave A9 Jlo]
o
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94 - #6-(2015), 2R1AF gl gl uk2 7|t—2 A7} FoldEe] viAs 4, BdolsA]
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a2 eH(2018), FulFH, Y, ¥ Ags A5 gkl Aok 49 594}
WfAAFE(2018), G (We) elelye]  HIESHRIERY 4, 3¢ 744k
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In Order to Reduce Electricity Usage
Thanks to a motion sensor, lighting turns off automatically when no one is in the rcom.

Lighting settings can also be controlled using a remote control.2. Air conditioning is the
latest radiant panel technology.

(Entrance wing , A Wing(111l Rooms), B Wing , C Wing(70 rooms)

About the Radiant Panel Air Conditioning System

This system uses electromagnetic waves to transfer heat directly from one cbject to another
without affecting the air in between. When it is hot out, this radiating-type heating/cooling
system draws heat away from your body to make you feel cool. When it is cold out, it makes
you feel warm by keeping heat from escaping your body. It also creates a lower temperature
differential than conventional heating/cooling systems and is less affected by air currents.

In Order to Reduce Waste

We provide only what is required and have removed unnecessary amenities.

In Order to Increase Efficiency

Robots make up our main staff. Please feel free tc enjoy conversing with these warm and
friendly robots as they efficiently go about their work.5.

Keyless Stay Henn-na Hotel uses a cutting-edge facial recognition system for keyless stays. If
you prefer, you can also stay using a contactless IC key card.

2. 0IEX 3

Horrr-rma FHowl Hus Ton Boooch Plarmingg List

PhanList o L1 ticn P i Can Form Changs Aocwmnt Fomn Sede Mumb s remindsr

Acvival Date -1 [ ~] [ =INkhis [1_~]Rocmi=)
Mumbaer of Adult Guutt 2 buwh). & Chddﬁl barwn(a) S =0 “wpesois) 7
Husmber of Cawssts e 8 v}_uerwn(s) / c,hlaD]B ~ personis).
* Enter the rumber of person per moon
T R . [ standard Type [l Supsrior Tyee = Deloe Type )
2 ) All things 10 check () Either of checkad thing () Mat Al things to check
5 ] 1 person [ 2 parzons [ apersmns ] 4 parsons
The kasd of the = . -
it @ all thnes 1o check () Either of checked thie © ) Mot Al things 1o check
Rate Lowest Price_~ |- [Maxirm Frice ~|
SemnEDDE
Seur ch or ey ey Al p L

= CGusickmrmas abeaul Lhee child resiee—

Chidren A: elementary school or older{Price would be same as adult)
From clementey school up o 1ivears old are free il you solsct ™ Chikinen Dine bod ond mmcal)™.

Children [ Mo bed and meal (Free if sharing a bed with anaduft)
I Chilld 4 wemrs @i sevd older S e e ol wous admission of Huis TerSosch toll sore peouines = ceparste sormbos or fess
Up b Z cbdldraes cander 11 yoswrs old ooy chusres bosd s with st i thees e maore thae 2 pesople ctayers i ores rocoen

A Fles YHOW TOUSEY ACCESS
. —~—lemaksmoenmton— |

~ To maks moorvation—
#* Pleass make sure to keaep your confirmation E-mall until check—n dat=s
If vou rsgisterad E=mail address belongs to a mobile phone, plesse srsurs that the domsin (h=r—h i) I8 unblooked In
your satti

Contact ws 05700641 105 00— 1 5:00) sdomestic only

To make reservaton on the phone or vie E-mail, 1080van of harcling fee will e charged for each mam
#Hleaze rote th Sre js sorme accorynodation i =

n the date vou canceled your rescrvation

14 daye to 8 daye prior of your staying date: 10%

7 days to 2 days prior 200

The dawv before: SO

On wour staying date: 806

Mo —show: 1008

*SHome accommodation plan bas differert cancallat Ion ln:ll.lc\,I
Pleasse carefully confirm baefore vou make resecat o
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2. 0IEX W3

Planlist gl steation Fegervation Confirma tien Foim Change Aceount Form Cede

Customer Registastion

Pleaza fill n the fellowme form to regeter for the Hern—na Hatel
There = no annual fee. P leace be sure to read the Terms & Service bafore regictering .

Vo E-Mall Address arwd o Password are reeded to mske chonees 0 vour acoort formmt ondressesvation.
Pleame tales & reks of yous Pas oo
FRegquired fields.

E-Mail Address E |

B0 1 wish to receive the email magazing rom Hern—na Hotel
S type E-Mail Addrecs | ]
Pasoword * i I

| | Rty e Pasomon

Fasanod stimneth  Too oot

Te confirm your Masaword. plesss snier in both specas.
P Mt be & length of 7 e

Hamo = FrstMame [ = Jlemmame[ ]
Gendoer * ) Make 0 Female
Birthday * [n <7 <] [Fem
Home: Address + A remes
=

[ ]
Zp Cede
E - 1
Ciowsrlr'y
[Select Country ~]
Contoct Phone Mumber + [ ]-1 -1 |

Cre=lhuslew Phove Mumbes L 1= J=1 |

T =

lon Systew ) lows You o make FESerust ions direstly wWith Fhe
hete| through Intarnet. Rosm AvSilubility Chesk sen be condusted by thesa with
ar withaut an sccaunt (0 which I&, Rowswer, naceessry For making rFacercatione ~
(2] 1% wow are 3 regletarad membor, vou a3n hosk vaur reserustion af sl e
[ClEcpamsian < >

L 1 have read and sccept the Terms & Savies. [R




Check-in/out

Check-in/out time is @ 15:00 PM and 11:00 AM.

Please go to the automatic payment machine at the front desk.

For checking out, please follow the instructions displayed on the screen.
If you are registered for facial authentication, the authentication will be
canceled upon completion of the check-out procedure.

At the front desk, you will be greeted by multi-lingual robots that will help you
check in or check out.
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This is a pay locker exclusively for guests staying at the hotel. You can use it to
store your bags before check-in or after check-out. Here, your bags will be taken

by a robotic arm. Simply place your bag in the "Baggage Handling Door" (42cm x
72cm) and the robotic arm will automatically store it in a locker for you.

‘JUIHIHIH\'IJIHI L

b

You can spend time relaxing at the Café Corner, which features an outdoor terrace

Drinks and light snacks (bread, sweets) are also available for purchase from the
Smart Kiosk.
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Porter Robot
A robot will help you transport your bags to your room (only available in A
Wing).
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oo -

In the room

Lights in a room are switched on and off automatically by motion sensor or guest
room robot.

East arm features a “radiant panel” air canditioning system. West arm adopts an air
conditioner.
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Room Type
Please enter the date of your stay, the number of rooms and the number of guests.

This room type combines a cool and stylish design with simple functionality. It's
great not just for couples or friends staying together, but also for those traveling
alone. We also recommend it for guests who are here on business.
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Light Environment Realizes Keyless Control
Slope-type corridor so that movable robots are able to move around smoothly.

Unique light environment realizes a keyless control system during your hotel life
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Slope-type corridor so that movable robots are able to move around smoothly.
Unique
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Survey on the Perception of Artificial Intelligence(Al)

hireet ings.
visitors{tourists) staving ot the HENWA Hotel . This ressarch will be used only for statistical analysis pumoses by Article 7 o the stotistice
lax. | look forward to expecting for your ective participation and sincere opinions. Thank you.
Sep. . A7
# Co—workers : Hennna Hotel _ Han Hagchin, Hannam Un iversity, Korea Tel @ +82-42-629-7539 hagchin®hnu. ke

This quest ionmire is designed to mllect opinioes on the percept ion, images, and custoer wnloe of artificial intelligence(Al) techology for

I. Here are some demographic questions.

1. Gender? @ male @ female

2. Age? @ twenties @ thirties & forties @ fifties & owver sixties

3. Your nationality or nations? (I Japan @ Karea (@ China @ USA & Eurcpe & Asia (@ Other( )

II. The following questions are about the impact of artificial intelligence(Al) on the tourism
industry. Please indicate (V) your opinions on the following items.

Items ﬁgggﬁ% D“‘E"g"’ Nommal Agree w

1. Tasks that require hu and critick Elelvto be as arficiali @ L] @ & &
2, Artificial intelligence{Al technology will e nable accurate and differentiated service to visitors @ & @ @ B
3, Difiiculy or simple tasks that an employee would perf could be replaced by Al @ @ @ @ ]
:1. The introduction of Al will i the efficiency of gh pr v © % = . 5
improverment

5. The profession that | am currently doing will be threatenad by Al @ @ & @& ]
6 M t cogts will deteri due to large-scde costs resulting from replacement of Al @ @ @ @ o
1. Al will gradually reduce tourism jobs @ @ @ @ 1
i e will prefer| vicesto Al services @ @ @ @ ]
9, The Al in doing perf willbe sup to the employees in service encounter @ @ & @ @
10, In tourism{ield. the possibity of replacing services by Al will be possible high in the future @ @ @ @ o
11. We need more preemptive response to Al being used in tourism indostne @ @ @ @ 2]

k
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