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AYA RN Fate] BlEstelar), ojlsh Aot Al w3t

TYA A Bake] BAsske svt, o5 cota e Fat
The Effect of Brand Charisma, Personification, Self—congruency
of Famous Mountain as the Destination

- - 3 < = k% = j kekok
St - T - FH TS

Han, Chun—Young - Yang, Soung—Hoon - Choi, Mun—Yong

I.A4 &

e 08 theE AL JAFIA} o2 A A X, TuA Fu, AES Y FEH 2 AR
S ok BHom AFE o w2 W] 712 AY|¢hs)et s 71 AVIRE) 7 v
U 88 o] Abolgh= st EdA 78 7195 oz WEE ATkl EE, 2003.7). <o
o]F Ak FEwith 4l 2] AHeg-EE aEe MY A AR AAEE gAY e
o2 857 ARYEH ol AEARS|ete] Wd, EASE s A1 HE 18] Sol
gk wkkgos AWE 4 JqrkHEE, 2010). A O ZA ] Abe] Ak tiFstel A Al
&35 AA | Aotk Ty Ak EAH R AF AA7F 7H A1 A Addde R Qs
o] RS 7HA sk didelda AlFETHe] &R S WAt e Ao At
= Ao g Folrt g Fo| @ whg &9 Jds ndo|th 53] Waknolgta YA E e A}
A HES Feprh B Foln] FPEIA ] BAA R EA EsMES FAA] GO
EA AYAH 7k Fo3F A 98] QoA A FAAR s Agu #uk olg} W
TSI BAE B8 553 £33 vHeo] Uar kA9, 2008)

o] T gakel Al sl dokal 5 e BAX|2A Zhgtel gon SE] g8
A o] g3} of7bEzke] e dojx 1 FAAHE FFgEHEtal & 4 Qrk & wate] B3t
A= HAEHL Qv AAAR R Aol AEE WARERS S8 o, A nER
AA N, =ARS g o7tz AlFolels Al HA BHS 9 ¢ e Aotk EA,
2002). ©%o] Wik ThE Ab ApEE e dF0 2EfHAERA e AR o]t ofuE
ZFA AL Q7] wiel e wpA" e QlojA o]E dEFHom ggst "arh vk B ATl =
TFEAANZA Y] WAS BAEA AdolA st Hils g SoistE F3 Wil oR
olFo] e x5 gystaxt vk 53] BHAH=S Apdo] AEe EAE(identifier)s HolA 7
2ot A PGA|TAZA ] Aoz o] §F a1 9)Foll(Schmitt, 2001), HA== uAzRe] wfjd wjde]

* et gEgsta W, #gedo] Al chhotel @chungwoon.ac.kr

wr (WA AY Aetdstal S EgolMIESt T [P, ofWlE Bl 7241 4, shyang@silla.ackr

wee Jeoietn A Gy} 2w gvluta, Au|2vAE ¥4 mychoice777 @paran.com

b B IR, E R WAl AL} SRk M6 WA A A0 TAHol YT A AL
27102 Ho) BAAG kA el x FAZ B 9ed EAR FAL oue AE oA 970l o] A o3t
ol EWe 7, Ead, TR Y 52 2iolo} dhha Aol £ul, 20005)
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2010 A24x (AHerwsAHFe}s] =4 sHeu)3

4

2k ZoA A AMH AAS vHea uf o7 slo]F Al WA A Ear e FALEE THA
A el FAE A loF & vt ltk(Fabricius, 2006.2). U W3AIRS 4o
dA APS AR 7] witol vy, wigke, ¥AAA, 284 dde BolFi Bz
B4 AAA 7] @A 7% & »}Emdr Aarker(1997)= BRIE=e] QIZHEQ] SwWollM Bl
E70/d(brand personality)S A|AIgH B} Qlal o]E #WFA| A& TS BAE] R AT
@%ﬁm&I%MML2%%1%%nghm1&Ith2M%)%ﬂ HlaA gl A ZdEa glgol
THFA ZA Y Hake] AgsiEaat gk o Wb eule] tibe A Wik ZHA AL e Jhe s
upA 540 Fekste] B Fhe|avtr AGRE Frfistara) b ol dk =2 Blemjuxd

Aol A dnk abste] Apdg AAHE Frshs wWeto]l & Flolth t%e] ALt o
o] sl&etope} & el A= ket (mountain tourism) TR Fglo] Ha glow AP
BAEAC 7] ska fl= W] 58] @4 SHelM v AAF s2E Fa slon
(Geneletti & Dawa, 2009) ©]& elgrh= Ao = s <vle 2]

AT oGO RA o] thEAQ] WAkl WA o] B AAoju] o
T 1GAA SAE ARl FENES] BAR|oln A oj2% HFuiR
W] 71 AERA BE AHEO
, 2002). THAE BEaL WA
o A 245 zta 93 HAA 9
AT, AAE 20108 6HE/HA HFAES LR 54 o 657” #h 207t 3000”301111 s
& A F7] di] 284% wold 2R HREEIL glom(uteA, 2010.7.28). HtdlE 9

s/do] AZIHMA o & o] ahfell FHHe wFAe] Y= &
FAEe] d3rEer Askas Mg

227F Ay
o 7Kg AAE A% F 5 BEA Ao FelM AR galA sHFTe] gl
B AT AT - MAE - FeH, 2008). B ATE Feld B thE i
Eo] B=ste|ankE stEA], e ﬂrﬂiw} AAs Fd I
g3 st anks Q4EkE H Sl B
Ho} $tdl o)<l 3K(personification) 9} T} WAk} Aopd o] Oﬁﬂf& 9&E sheAE
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haL, Wy }% e a9 B A v ole ztA~HA L= EAo] AAHQ] BFAZ B7HA|
BAA o]5EX AE F d7] "ol ( 3e} 2010.1.1)

W 5 Afol] A %&#01 RA7P7F A BALE Tk Bl zol A= oRI3AI 3 7tol= o] AlE(36 - oM A E
AL, “EIAE WFitop 2 A%} }b = kS HEYAA OIE} 7]431 Q A, Fde] 1A
2010.9.15) *PﬂtHﬂOﬂ Sz AA Kby EYo] HHUE 1% FE23 AGHUE TS 183} %“’Oﬂ HHﬂ
S(HTH Y] 1A A FH9-of s HiEW IEFHEIEEE) O WE7E T Foll HIX|o] T olErh AAE 1
glom 1 AAdt EHL 97 71—7:1 0 do7l Bo|gitt —1921\d 8Y 21YA}F FoldH 1) ol;q]ﬂ—ﬂﬂoﬂ il EALS
o] AFAo|l 1 1921 %Lzé[ﬁ Elﬁ uE o) AlS AojF= -HS g}\otq SEHIHE 192600 WFEALS AH EXJQH
WAL 23712 AAHATHASE, 2009.12.19). ZUE ZHE £ o 2 EA9]2]o] “AXE B SBS o F7t =
FE Aol = E% S0l v WA GAde] gitke Aol ‘DPEMW WEARAE BT AL 87t g “11%1%,
(= %O‘EMO% ﬂD}L *W“”Ol =0l 9lt A0 “(SBS o= 7he) FEHET} A A GFe] 40%E AA g v

T AT e A grpa FAHHGE, 2010.1.21)

sl
o T

J::
—|n it
T
o

ofy

M1

P
19
g™

B

et

W
=

N

=,
A
o

fE H o Me
N
o, =
B r
ol-n Sl')“ mE rr
ﬂﬁfﬁm%ﬁ

BN
{0
ﬁ
o,
f
e
O
ox 7
ﬁ
ol
oho.
T o
2
ﬂ
>,
>
ga
(e}

- 106 -



AYA RN Fate] BlEstelar), ojlsh Aot Al w3t

HENH A Fiet

I. o]&4 xz 9 yMA

1. Be=7e]Anf

T amte] oJ9S B A 2% (charizensthai)¥} X E(charis)E 2lv]sl=d] & Algdog =
u Ao] & ool H& Flo] MER &4 HrH(smothers, 1993; UAE, 2003, A1), HH(Weber)
v olE AREel AEAA Fhelanke] AHS Alo] ohd FEAR H}Jll‘}’i%tl A E PAbstar

2 9e FEAEA FWeks Aom e Aoln F3xEe Hxd Fad Wi Josn
ol FE AT el WA, 1980, A Al 2 ey Aol B ol
of ghor} o|F HAEe Yust BEgo] ¥AZ AYsk=E Aguo] gk Z wAse oo

2t
£ % HAs g #e =0 Al A FhelantA BllEe] EA7EsA el Al7|E Ao|th
Luis & Lombart(2010) I7FEe}E ooz & Hassfie] #ak AFoa] A, o)z} 5
S Frohm & dtkal et ol gy e FEAY HAE ol=AE AHE F Qe
Aarker(1991)= Eejdo|H| =, WZIEA], 2upgllo] HlE Alg= T3 o] vl &
ALE zl= -GS B3 Ba=S vAdcslg] A2 A A5 Smother(1993)= Bl
glaambs BAlEs) gy A 2te Jheavtd A4S AAshs 2oR2 LAt EHBHES AME
st Aol digte] AHFAE 7HA AL QAL Zldjolde] A o Ay FulEr] s sk Aot
o] 3H4]- A F(2004)> 54 BHATTL 2 AE thE Blse] sty Zhe 2y
o vt antE AsGitt S AYA AR E4, AES dopdelA EYdorn Al
A Aol 2R A7) ERle) Yide] Hm wEo] A Fulsly] ofely HAEE
A1 - A23842005)= WEHAEE AW glojd WEES ZEvqd, 2 ~EA|, 7he]2m)

il
1l

J

‘i o]0} PPCA E9(P: premium, P: prestige, C: charisma, A: awareness)S A|A|SFal )
53] Jhgarb4del BA=E wlERd(clan £ clan community) & FY BWEE AH|Eh=
@ oA 3t sde] HEHM o]E Fuiste A AoPHAS = FoRE B ArhHQl
23}, 2005). Smotherol] WEH AH| A= 2Ral] o] 4] zfolE wdsH= AlFol %
ofatal olo] thsto] g A Al of2E THAM AFS] & E ARES AP FRoRE A
AAE, 2003). FUATINAE BHEA - 0] H1(2009)E ] R HAE 2AkS
F9 29102 A Fhg]2vmcharisma)E A|ASHE L 2 E2A AZAI BldEs HS5
ke mbel Al e BE AR oy gl 48w - A3 - 44 8(2005)
2FZBHES] Yo]7]E tidoR A5 g A3 A B=steaep BlE &
Zrhar ok AA8(2006)2 WEeF B oigt A7E i 2z g 7
AA7E ekl BAEE vtes 4 flo] & 4 qlvkal glom oo Bl
T Pk 284H2005) AH|2=719 9] Jtelanks FAGE Q10 RA A
Al 7199 AEHA AAS-9, IAES AAEElEE Al 7]k A €]
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2010 #A24xF (AH)e=od P43 A sh&u) s

N

Bile FAE 93-S nAE AR YElTE F92005)F HHABAEE T2 s Bl
Zotg|ambe] AtoA] BATgtE|anfel] &S F= WIS E smothers(1993)2] AT-E HFst A
Hizte] A THAE A on olo] HAEFAdEel el S Frihal don HiEs
2RA7FR| ] QEks wrol FA R JEFs Frhal Jrh

FFA A BA=gte]2mpol] tgh =9]= §1o1} Hosany, Ekinci, & Uysal(2006)> H.#l = 2A]
o] #FA ] omAE HAEIMNY = *}%‘2 =5 Fate] A ghell HAE i, AFAANA
= A HHE A 549 [olgtal HoelwA HA=INEY HFA R AETFeA
S BTk d’Astous & Boujbel(2007)—c 7ol BT NG A87He S weltHA AlEUAA

ZAe] w7tolelef ot o R I7FE =tk HollA oot k. ok #HFA H
T 7k A B = ol #3F =2 (Murphy, Bencjendorff & Moscardo, 2007; Opaku & Hinson,
2005)7} &siglont BlEsbe ko] ol o]olA 4] ¢ Atk o= #FAZEe] BA= A}
o] & WFEI AWHAFEIY o] off7] Wil Ao dkHTh

Kraft(ZOlO)" c2dolo] e Aol tigk AlEATE Sl Ate] AAskE o e Aol YFEY
H &2 YFAQ T HAeoz 7hsst olg Fal Abdl uigh Algo] zlojAa tey Faus)
2 7 v o S BAA
2utAQl EA4E 7H A
7kel 71A| 847} o] Fo| AH

3 vt l(Beza, 2010).

ﬁ
o
o
o rIr
2
2,

Aol WECAII 2B A 0] HASI) Aok f s}aﬂrﬂ A A % »r Bowe s
AARE B DAZE YelE Aol ohlet 2olel MAselAd ANE oldsla o ohFe
A 788 & 5 Qe aAFow AFehs o] BestmE(ANA, 2007), B Al R3] 9
a4 A9 9 FAS BN NE] G4 5 nasslelanl §47) Ve g
ol Bl kg A4 Stk A3 BRisd wEake] wEolehs Aol o)A AsE vl
of o] FFAZA L] FHE o] ojuE Zt7] witola, HEgtE| vyt ISR} o
S o] QU T AL I B 2ol UM 1 B ndssle st $EA) A
Eojxol $98 98 & Aol n Anasi

2. oQlste} Aord A

9l¢ §}(persomf1cat10n)“ SAE aga FAEY WS FojslEe b AH, e et
o8 o] At YA Y] ofywFH EHF|FAA E = Qlth S didel diste] 1zke] 34
= o|YAIR AR FAE FAI Q7] mAEZE witEo] 22 7H8A 9 S AHel gle
ol e Aol vk AA ] AL S frdehe Aotk ¢918= Sfr(metaphor)o] gk &}
oJQlsl= Hl=g dAxo] Azt

= .
Felnelz wi Hase] v Ao 489 5tk
s}, AREA} olmA]l FE & 0%
A., Hoof, J., Walenberg, N. & Jong. M.(2007)

Gl
Aol Yk g3k - &7, 2010). Hofstede,
A W ) Jfe] BA=o] tiske] ¢j¢l

rlr
ruTl e
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w32 Bare) Baete ek olelsh Aot A4l st

3 AEPEE F 7 W AAEHE UFaEE B AYTs Ags sieled e A,
A3, de7t 5 ode xdES sl

oelsle] WA= Agoz AAdd & ) odE 5 AXA S AHAA B u] 5 A Ao
gk A4 Fo= NS HA SOl A AAVY xdstEa B des FEde ¢
o187t e = gltal dth(Henrikson, 2001). ©]7] A<, =7} Z& ¥gA[ol] tfste] BA=
o Ak A7) o]Fo] Hom o] oflstE HAR e otk gLl #FS X rta
Hl 85 2p7] @A 0l7] e Hl=o] diste] oRlstel @& Aol o AF dold 7hsAdol
AL FFE A7|(extended self) ZA] ALl om|A v PAES Tt S HbETHALE T,
2006). TiF BHA= 9)Qlsl 32 BHilowith Gkl £ glom BAs 9Rls e Bojke}
2e 5L wdsked dE B0 Aoy Sl Hold AMES tE ARE Hls] A
FAEQD tiidol diste] 9lsks dA sk SHalES-, 2005).

Aoz 219 wH, 54, @A, 9% 2ga g Sl Wid AE oujskeE Bals Al

A Za@ A AZE AololvAeh 7w BasolnAzte] wwE Fa ANs= A9 A

Afo} AX| A (self-congruency) < & AH|[A7F 9JQlstd Hyl=olo] A5 28-S FallA Q7HA AAE
W= 7 HAEE FHllA A7)E Zddth BAEgteantE 2 gERAsst gA4 T,
A, A9, AEA 9 T SA4S JHAA Qe B R (RS - b4, 2010) HAEE Fal AAAQL
Arolr k= o] ARl Afok(ideal self-image), = THANEEC] HAAR AilE oBA Hejge A}
3% zo}lolm] 2] (social self-image)S X A= A olt)

oo1stel Aotd XAy wEE WMEE #AE eI gk AFA - 2AE - olAE - AT
(2010)=  Folloll digk  ojQls} o|m|x| 9} oA o] Fdo] tigh Bkl FAA FEFS v]A
T S BAFAh S Ao WA A oIt o] wokow o1t FEo] HSTE
e sl dieh Hxe) Byt w2 oz Vet alE$-, 2005).

T53)(2004)= LZHA Ao digk B o]ux] AtolA] Hape] zlololux] YA w7} HAE
Co s A olw ArolEFgtel whet Aol Bl=rb webxivkal itk Beerli(2007)E ¥
A A Aol d s} FFAB A= u A7} YA SFF Wt o] Frhal Ytk ALE-92005)%
HES zpotd o] figh APy Erid W

Ny
1'

o

wFA B o tat A AEES Bz L
FFE 1A F Aok ok 1E$2007)= sl AdE, AFE, AE, AT 5 wFA oA
T2 WFA HE, Y E Tl frols AHAAE BolFal ok

Ak SRbAZEe] o) lste} folUA| el 3 AT A A= A AIHAA ZYE R QL)
Ohk QlEdhs #3S Eoll OAE gl & ¢ dSlome Ak HAARE S Fhote} JlolA|k

4) Bl Q2= AFEE Aol $.27] Mo WtEA] S8 A skl it AFA AAS AWk skt BEakS $-euete
Aoz 2 Mgl e surk A5 ARS 238t M2y oA oy o= AR sl & 713YYn.
Zhapgh ol sron 2k uxE Ha gEuth AEAA = ol S AN TEI IE AFA] rkedlE 2
Ao kA, shaol= eligh o] dato] Al gkt Alvte] 1 Rag =oulX] gl 8hs 9] & o7|vel HAE
U7k Adoldl = S8s Al FuthA e FulFal] Q8. WAl Ao AWRkstE ARt MEsle e d
Aol e QIREe] ypekahs St skl ojx|stel Wl 4= o] §la-e AdstAl drkxIHe, 1990)
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=
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2010 A24%F (AH) = d#AFsts] =7 k)3

@ Bt glor] ol Pabel WEORA EASA Seldsel wF Su FAUCE Wk g2
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Abstract

This study was aimed at supporting and developing the expertise of flight attendants in organizations by
sharing and creating knowledge and attempted to understand the present state as well as the accomplishments
of CoP in order to establish and invigorate their future activities.

To achieve the purpose of this study, total number of 313 from 400 flight attendants of Korean Airline,
Asiana Airline and Jin Air were sampled as subjects.

The results of this study were as follows:

First, regarding the effects of CoP on organizational performance, partial correlation was found in knowledge
sharing and voluntary participation.

Second, regarding the effects of CoP on job satisfaction, hypotheses were fully supported.

Third, regarding the effects of organizational performance on job satisfaction, the result showed statistical
relevance.

Conclusively, the vigorous practice of CoP of flight attendants could achieve higher performance on
organizational commitment, job expertise, confident relations in organizational performance and it could
influence on job satisfaction.
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A Study on the Role of Self—Construal and Involvement in participant of Group Tour

el g].**
Park, Soo—Wan

ABSTRACT

In the field of social science and a theory of customer behavior, there have been a lot of tries to explain the
customer’s choice behavior with a self-concept, and applied the multi-dimensional self-concept to it.
Recently, many people has tried to explain it with the self-construe which is a simplified construct, that is, an
independent self-construe which people regard themselves as independents and the interdependent self-construe
which people try to find themselves in the interrelationship with other people.

This is an attempt to verify the function of individual self-construe and travel involvement with the
organizing members’ attitude of participation on the group tour which is planned by the organization.

My analysis showed that there is little meaningful difference among the groups in the attitude of participation
on the group tour related to the individual self-construe, but I could find a significant difference in the average
among groups.

This means that there is a potential fair chance for the self-construe to be an expositive variable.

On the involvement in participant of group tour which moderates the relationship

between the individual self-construe and the organizing members’ attitude of participation on the group tour, it
was verified that there was a meaningful interaction effect.

In conclusion, this study shows that the self-construe construct and the involvement in participant of travel can
be an expositive variable for tourism and leisure behavior.

I.A &

WS ARsAl ekl digk Ag7b HE 201 Bobe] Ao R A ghom(Paquet and
Kline 2009), 53] 7HQ1€] a54ko] zpolofl 7]%3k #3544 nlale] gk d7F &wbs] = qich
Markus and Kitayama(1991)% AFgHE©°] AW 278148 (the type of self-contrual)©] 152 <
2l(cognition)Z} 7Hd(emotion), &7]°] &S Fohal WA}k &7]8)4 (self-construal) o] T AlE-Eo© ]
ANES 598 EAZ vigE =y 52 gl A EAE vlkrvke digh Ay dEs

dal, MZ o2 AlEd Akl upel 594 217184 (indeperdent self-construal) ¥ A& o]E2 2}
7314 (interdependent self-construal) ©. 2 - Th(Markus and Kitayama 1991; Triandis 1989).

Walker(2005, 2008)= o7} &ol tigh XS 8l T34 54 gEo A7lsiands 9

x o] e 20064 AAvetam mjl e Qo AYHLE
s A e P
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Aot I 48 e U547 (ethnic/racial leisure)ol] #eF AfE 7| RE o|F= o|EF XY
9] (theoretical frameworks)e] 7%, Markus and K1tayama(1991)«] 271870 S 8o
o] okl w2 o]l & F vkl AxaGIth AT|EjAlol &L of7fo]&3} o7}kl (leisure
practice)e AWal=dl &3 oy, £ oR HE AlgrEe] deatols AWdteH o] &4
725 AT F vk Ttk Yoyt = w5 5N 4 AlgEe] MEE 7HEES AlEsEt
= Mo AkeAE THFE AEHTRAY A qas AFA R HF6H
31(Walker, Jackson, and Deng 2008), SDT(Self-Determination Theory)ol] 2|3t o]7} - 3438557
o} 2718z BAE AWEtE e AEE F8l, o7t 9 #FES AWse ol&4 Eg9
WS A B th(Walker, 2009).
Fhgitopol el ZAA - AAA gAte] apA g 3}
Zo Al Aol (self-concept) ]} FHHE WHFES UE A= ) .
A7 e Aol gk AbSA e ool Ao H HAlF FHT FAE ASretH Y-S opgdth AolAF
“J(self-congruity), = AAZ] - ]2 Aol ld(real and ideal self-concept) @t ¥H37] o] 1| %] (destination
image) 9+l A Jdoz #Ex] MedsS Aistds Al%7F A%l i(Beerli, Meneses, and Gil
2007), #7170 E(self determination theory)s #-83F “&7|(motivation)¢} 9IIEH £49 A
Toke] @Al w3 dFH AH(White and Thompson 2009)7} Z ol o] FojH& Holrt. 443
T o]EEopllA A A A AT MEEY wHlddd TS Aol ogk B4 A
olo] o& dwsle= B4 Al%(Lankford, Dieser, and Walker 2005)S A|&|3pH, 1 & oj¥l o]
B4 AT A7 A =FH3 A ¥ dAelr

upepA] o] Oﬂ—?ﬂ]/ﬂ } ]'BH’%/] T 7 S, SHAQ Aok AEofEAQL Aot Haf %

b 22 e TR0 o geapAg A el ojEA FaFe

n2)=7kek o] ol %04;9} ?}E]?i—% 7850 goll el wals zta Adstaat gtk

R

)

o

H
H
Eu
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ot
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s i
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=
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rot
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iy
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L. A7|eiA ol &

34 A= F(cultural syndrome)> 574 AGelA dA4g 7|7 st 59 AdoE TR
Z2 g B

ARE Aol 48 5 Ut FAS Boa 245 B, A, 9F
i

o] & JpxAe] FHE Y-S on|dth(Triandis, 1995, 1996). 314 AN=g& F3l4 42550 u}
2 0, & 1EF9(individualism) €} F 2] (collectivism) 2] 2PEAS W EsH=d], o= 712
metA s Aold 4 itk JPEFeE AlgEY HdomRHY A7tE 594y ddE A1 H

- %
B2 ojujaed, Al s 47 R BE 5& GESE BA, YT Aed AT 4
g AR sEoln ool the A § =

Zojn Auol) tE AEENY Eddgel J7]es
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~
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construal) A S Holx, HIFole JwolEAQ 27|34 (interdependent self- construal), = E}
Ao AA, =3,

Triandis(1995) /A5 9 A2 U3 Markus and Kitayama(1991)] =7]&f4] =
1s(equality)?} 7l (hierarchy)] /W& XA 7| W&oz 3T} o S(equality)> A
e 54 53 A9 AH AolA mssfobdtthe e Axstal, whHel| AlF

Ly
K<
Agel NES $ET BRES FERBT Wb 1k RS 4T

N

s
1%

(hierarchy)-> %]
,F] S| o] 7% L]» A]

FAARD IAANFHEE ko vk FEgoh 94 A3 (horizontal orientation)
e HAE SAS st £4, 53] ASA A9ed dEd AMEEY fAMS dxskes v

]

Hell, 4214 A3 (vertical orientation) A3 Bvteo] &S AdEstal, 44 A9E Wxs)
Aol 9tta 7HA3t}l. Walker(2009) Triand(1995)] EHgol2S the <1 1>3 Zo] A

502y =84
(Interdependent) (Independent)
FAH AgTe FAA AEe

A% Hierarchy) (Vertical Collectivism) (Vertical Individualism)
: %5 SH(Dutiful) : A% A 8(Achievement oriented)
T_;iz% zla’L ./] _r,dz% 216]- _/]

5 (Equality) (Horizontal Collectivism) (Horizental Individualism)
: l:—‘T%“‘J(Unique) : ?j@.(Cooperative)

Self-construal matrix(Walker, G.J.(2009)

AAZ, 44 A3dT9(vertical collectivism)™ 53 (dutiful) 2} #HAH /o2 AL A HJ2E
P T8 o7H, 7hSolv sRE digk AFA AFolu d& Fdske Jidolth =4,
HA F139](horizontal collectivism)= -5 (cooperative)¥} IHH 7 Fdoz A% AYE 71
AN sk, o] Adie AbgEe] #Ed W HAgtE MY el A, A EFe
(horizontal individualism):= 53X (unique)?} FHH /fdoz A1s]A A97F EAeA] &= E
2l A #HEH T, S JUo s 7H NS THEsheE AEe] TAlelal, AEA A91E g53et
=4 @] Qith miRAwto g =2 A F9](vertical individualism)+= 43 %] %] 34 (achievement
oriented) ¥} ##HFE JIFHOE o= X]%’b}%% A AR Aes Fkele AREA A9u AQ
A ztol& REF gt

AT WE Triand®] A7|iA SFEALS thekdk FofollA 383 gkt of7bo]& Hoful¢]
Walker(2005, 2007, 2008, 2009)9] A% 1% shuolth. 19 A= o7} - dFokd Ao &5
Aol gk A7l el &l 84S Al7lsket S AFA AF7INRE 5P &
7|7 o] Z(self-determination theory)ell 2]gt o7} - 735 £ AAAcr WA ZlaL, o]
Wl 543 271 og HE S A} o]

THWalker 2009).
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ShH, SDT(Self-Determination Theory)ol] 93+ 5577t 54 oy AFEAHY Aok o
S vH ¢ oglon, o] 94 ol E(involvement)7} F-EX o7 w7fE 4= It}= White and
Thompson(2009)°] 1= ¥AE shte] o84 F2E 7Fs/ gtk 5 AREY dEol gk &
ol s #ojkot A Adettd By A5E Qv J¥ES Vg F vk =E4
FEo] 25|t

2. HojTeol] 3k o]

rt

ol E(Involvement @ “54 J3NA Aol ola) g AN Faolt wAs) Azd F

"(Angel, Blackwell, and Miniard 1995), = “oj® tf/do] tis] 22442 S (needs), 7}1* =
ANE 722 gk Jele] X ZbH FH A (perceived relevance)”(Zaichkowsky, 1985, 1994) o= A
ogt 4= Stk FoE(involvement) ™= AH[A}S] AlFHE 5N Fag WFE A E o] Yt
ANHA Sl LBt EAToA e AR RGN FolEo] 2HFgIE T A&
itk Ao Aejol o] AReAsALe whedh vhd ol deo A o] A reAlalge Exbek o
Hol S Aok Adgsta 9ok

#] =7} Sherif and Cantril(1947)e &3l A& AF=HAS wlf, A=l digh 22| Afofe} &

EJ 7HL o7 EAEUY. 25 Aol wlg et §39 #REE wE F dvkal F46t
, &, W, okoltioi(idea), AFEA oler T3 ¥ o ST &HAE FEEokl
*1% :rLUH(purching)% g5 shuE Wi, AEREe] o' 4 9lem o] (purchasing
involvement)= 71Q19] Fuje-go] 2AZQ] S nA ¥ ol 71/ QA (personality traits) 2Fe
AHAgo] 9ty Bl 9tH(Kassarian, 1981).

2 3 A FS o7) - wgEok Al A Bel=e Jlide] 485 o] SithHavitz & Dimanche,
1997; Selin & Howard, 1988; Backman & Crompton, 1989, 1991; Siegenthaler & Lam, 1992). o]
ATEL oA7F e ¥FEor A, AHlE, F 9 A4Y ol Holed] Jige] deHoew A&

Hof g melEth

H o

#Ho= #HAErt Ao self-concept) 2t W E WFEY GEo 3 - eSS AWsE
g %%0}7%] E] ‘E}(Beerli Meneses, and Gil 2007; White & Melisa Thompson 2009). ©]

A8 A 540l AFHsE Agelid, Had prHow v

eI R RAALE T+ Ak APAAE n AT, HAT B AP Bl

12 X =02 R Qﬂﬂ
g Adsta, AT dibs duHolA] ey TR Aeor EEHe 5 Aopidd ud
H g A7 E o] Bkl dolieel] wgk oHHE HFo] Bk ek ol

3. A7), Feln B ola e
2R E A okl Aol (self-concept) &2 bR A ES AW B Alks
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o] thatd ARl oJme] AoprdS o] &3 $THUJohar and Sirgy 1991; Malhotra 1988; Sirgy and
Su 2000). AEA oz ZopdL Ul 7HA Aol A AtEolA ghvh A, AteEe] A AMIE
S of9A B vkl ddE Aotolul A (self-image), =X, THE AbgEC] AAIES ofWA K
3L dokar Ayzteberiel ddE AFsE A AFobld(social self-concept), AA, 1E0] AHAES DA
Hi A7t 59 o] dA Aol (ideal self-identity), PFAUFO. 2 o] A Q1 ALE] A Z}olrl ' (ideal
social self-concept), & & AlEEC] BlF7|8 st 15 A9 B 5o|thBeerli, Meneses,
and Gil 2007).

ojglgt ¥l 7HA A+ FFS H A7, B AAREe AbEEe] A AlE 534
o8 HEvl S2 UE AREHRY #A oA Bk EAll #ile] dEs ¢
TAES e A =& & F o]&o] AprlajA o] &eltar A

[e)

0] = fai3

A =

(self-construal) & AtEE0] AMES SHE EAR vetR= S BRI @
1

=
o

u)
.
i

=5
A ¥

o] thgk Aeld eSS welti(Markus and Kitayama 1991). 4H|AF &F A5 7909 A
71EfAe] B o] tpkek Faagte] A5, B 7 Fol 9Fs vRHteE Fs sk
((Bscalas and Bettman, 2005; Agrawal and Maheswaran 2005); Ng and Houston 2006). 57 H.@
o djgt zfolrlvd A (self-cencept connection)9} T&3E 7|EQ] AFELS HA=o] gk xjo}AF
+ =¥4 A7]3)4(independent self-construal)©] A Z-F-ovk FQ3tal, B2 s ojE4 2}
7]34 (interdependent self- construal)©] FASIH, B@ol digt /ARG T ‘;\}0]-%_111}_12
=g]E #7l3] $th(Vanitha, Karen, and Zeynep 2007). Ao/ A= th2 A
gk ko] St 7] Z87] wjito|th

Johar and Sirgy(1991)&= FulZA4e] digh zbolrld(self-concept) =+ A0 7] %] 4§ (product
image congruity)®] &3 ¥ E(involvement)ol] 2]EsH} Al T39I}, A w8l sA B2 (elaboration-
likelihood model)¥} #HAE 2 AFEE FavAAY aze} #Asto] S (audience)©] L3+
Y A AEH HEE G847 aapHelal, Ao AHd Agels 7 284 A9 &
HAolgh= =4S XAkl UTh(Petty and Cacioppo 1986).

oot Aopd Adste] s Aol R HE TR AFEE White and Thompson
(2009)9] ATE 5 4= g, 158 SDT(Self-Determination Theory)ol 213+ 3557171 &4 o
ol AlEEALY] Aokl ks v 4 glow, o] @3S ol %(involvement) 7} FEA OE
WA = dtkes AFARE AN S AFEY Aol tE Ao 9 oot g
7l Agguy BHu AS5HQ AuEE 7gd ¢ ke Folth Beerli®t 19 FEE(2007)%
oA FA Ay ] AAE Aot oA FHAARe] TS AFE] Hd AFA
ATE AYSAth AFEES AAA - oA Ao dFH|om | 7ke] A o] of7fofde] il
Ho] Ao E @ ZAAZolg = 7HdLE HAES o]—X]U]- o] 7}de] st 7 ARz
vepstth 5 ortolde] tigh vt 575 AR O Fasithe A3t Aol
e o] d7)A Zegk Adfel] dial], avke] Aeje] gt 1}7]’*5“44 &84 B
7] Wl Aow FEEon, o] o]Fo] FAHAT A tAl AFE oo & tifolt) gk
Walker(2005, 2007, 2008, 2009)= ©]7} - #Eool| A o] 7)o} 63%05%01] g3 A7 Ae A

oN O,
A Mo
oéL rif T\‘i £
2 o

oo (2 o
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S FJEFHo R ALt 1E Triandis(1995)9] A7)ef4] Sgol2S A steiA W5 ] 714
Aol B4 = AFZH(dutiful), FEA(cooperative, 5 (unique) L A F ]f% (achievement
oriented) 53} SDT(A}7]Z 7 ¢]&: Self- Determination Theory)ol|] 2|3t o7} - 7333 0/] 710 9
A B4 9 *(external reward and punishment), &% B/ 2 XH(introjected reward and

punishment), <17 ¥ (identified) 571, &3} (integrated) 7] 2 WA 4 (intrinsic) 57| 532 7

2 wmgdor FEsel NS AT Ik 720 ot HAEY pAY Brlol2e wH
B3k ] BAZ AVISRA, Moz BAR F7% UHoR FAE gk AdEY 4
/\é"r g

o] 718 4FHS W) SIQlth 1 o] WFE o7t w19k A|EiAel ofd WMF 5
AZF A o2 AaaATE vk AES 45l th(Walker 2009).

A71E MFE 7] o]24 AA UES BEUE i, AR F
7V O}E} AopidHd Mas, S A7 4 4 (self-congruity) 2 A7 2 E(SDT)ell 98 7]
Hoze} I HE, i T FFHFES AYT 5 L, A|EAAHE o3 71827 A
&4 (self-construal) 2] 32} A#AAZF dobd, A7 FES Ao} 4 YFHsFES Ay
& 5 AE Alolge FEo| vt

1. ZAMEA
o] AFE 93t AFxAE 54 ZA(organization)d| A FR18k= whAo ol 22 g Lde] o
o HE M4 AE, S Aol ES A&s] TAsta, #Hre IS fystr] flsiA A

Rtk ATAZE Rehs WS S SRAE vkt sldAelas FAlskn k.
! £ s o Sel, SN AAS Sl APt
BAllRe vt 1190 AQste, A5 lBPuE S ool

SYES] oleld ATAIPE o] ATINN Smahs AT BHo| RG] G olAFAA
o shysle] FolE Pof A HAY] FEAYUT BACIAL F & FE Aol G5 o

124 30055 WiEgT) o] T Fo AEA7}F 3HA, AUt e AeAE A
At dlolH = AR AiEAlE 25652 HEHALE o] AFE A AEA SH
13hAe 921, 283 & 889, 3T IS 76 o R FAAHYOH, T 1787, HEHAY

21718 M (self-construal)ol] thek S-S Singelis(1994)7} 713k SCS(self-construal scale) 243
T 207 FES o] &edlal, SHAES BAE T3 (Likert-type)ol 78 HEo] o3 SHSIES
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The Hierarchical Value Map of Generation Y tourists

On the basis of the Means—End Chain theory—

olg A" - AL

Lee, Kem—Sil- Koh, Jae—Yong

ABSTRACT

The purpose of this study is to analyze for in-depth motivation of generation Y tourists who are attending in
festival. This group, born between 1977 and 1994, is emerging as a new economic power. To achieve this study,
a survey was designed based on the means-end chain theory, using the hard laddering technique, which helps to
understand of the linkage of A(Attributes) -C(Consequences) - V(Values).

The data were collected from 52 tourists who were attending in 2010 Boryeong Mud Festival, which were content
analyzed and presented that selected attributes such as ’distinctive atmosphere’, ’trip convenience’, ’various
attractions’ and ’companions’ opinion’. And a linkage between the attributes and the benefits or consequences are
presented such as ’novelty experience’, ’rest and relax’ and ’making memories’. Finally, the terminal values are
revealed the followings; ’fun and excitement’ and ’release stress and refreshment’ and ’interaction with companion
and the dominant value is ’fun and excitement’.

The key idea from the HVM, interestingly, it was very clear that generation Y tourists who selected ’distinctive
atmosphere’, wanted the benefit of ’novelty experience’ that they associated with values for ’interaction with
companion’ and ’fun and excitement ’. Throughout the results of this study are useful to the festival manager and
marketers who is prepared with planning and developing their marketing strategy for young generation..

Keywords: generation Y, means-end chain theory, hard laddering, festival motivation, value
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7b R Al Fadk oule APdhs olfE 1 Airt 2R 5A47Hx e AAH] 917 wiiE
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| $18F =5-0|th(Reynolds & Gutman, 1988). Uetr] -4 Al&o|&
& B AnA s AAFEE TpotetH, o= ARER G IAFERE E

p

& Y1t (Gutman, 1982).

g g B8k AA dAE SERbele] ASHAS B B BEe ES UEE
*](content analysis)3li= 7 ©|UH(Kassarjian & Harold, 1977). 5, #HHE ol &Ad YE&ES &

-5 -



1982; Reynolds & Gutman, 1988, ¢+&}%l - 71444, 2007). olu o= AHxe] HARE T A7}
& ARl sk, ol AL I(Cut-of) o= ZAAH
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2. AN 2

2 oA 54 dgsy] sl wul did SAQ BEHESA A F, YA R e
197704 199413 Aolol] AT A 174114 34419 FA] WS A4 FEROE G0
HSER RS F AoREFEH s =AM AAESITh 7]k 20109 7€ 21 ~ 7€
259 7IZF Sob WHon, FRo| HEFS vstux Ty FLNE 9 el 2AE
A&t gee doly 1S 98 dERAle AFAE vEsY AP EHE 2AR 29S
xgste] 3ol A Heeginh dlole e ZF ARG SANA FAE FHAAY AP Al
AN 7] FR APAE o R AgHlom, A g SHAEdAE 139 4

J

2

ATWHE F-BY AR OB ATWY ET AUY Mol AFA 2L $8F T
A7 AT VA SRASAA Agel ANE N8 F FA e 96 A T
B £42 Al sgdov, T A AR A8d Y S40] $EAA ofwe A% & 3
g2 FiA 85 A8 S QRS ARsdt B9 0 2} R4 $48 ofE A%
om ARdel TIAMOE I FTee FPHA NG EEHud st AFRYe
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W57l e #dEd e AYATFE Fusto](Dann, 1977; Yuan & McDonald, 1990;
Turnbull & Uysal, 1995; Klenosky, 2002; 1154], 2000; 34, 2004) F8 WFE =&k
WA AR d8s A F85S FAAY T FoAd IEE7|9 Aol ok webA
IR WA A BFETE ASEte] BFEAESs s FX18 (push factor) ¥ HFEH
A9 wjEEell o3 AHAE HFAR o]FEA H= Fl8Upull factor)¥ FHE HPATE T
I A3 44 (attributes) S FE3F9 0 F 167171 AFEHSITE olo] FE £& Ao} e
MHES AAE Slsked =eA AEE dY S Aol ##d Klenosky(2002),
Shoemaker(1994), Gitelson & Deborah(1990)¢] A3 A= M 16718 =3kl vt
Ao 2 2L A5 JAAA S o]EH F7E st SEA 2l
98kl Rokeach(1979)°] 7FA|ZAS] F7HA] 74X+ 8
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<E 1> MAATE ST FY, o=, JIx[of| ChE Hr F=

4% Y & Faeg
Dann(1977), Yuan-McDonald(1990),
ZAE EE 23714 Turnlf{ull'Uysal(1995), '
2034 1HE 24 16 Klenosky(2002),Kim, S.S., Choong-Ki Lee &
o o David B. Klenoski(2003), 3.3 4 (2000),
3 (2004)
A3 &40 =2 23l 16 Gitelson&Deborah(1990), Shoemaker(1994),
23 == 9 Klenosky(2002)
A3 = FHUe T3 Rokeach(1968), Kahle(1983), Klenosky(2002),
=g 73 7 Klenosky, Gengler & Mulvey(1993),
RS % 7191(2003), 33H31(2007)
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SHRHEME FAATIA QT FAA B #ek #AS AN A= ta
th WA AJEe o4o] 28W O R 538%, HAO] 24O 462% = eI, ZAEC]
5078(96.2%) 2.2 7] &A} 29 (3.8%)°] vl €53 EA YElWth ol HEZFAC &
o] veFsto® Qe 2% WEAEe] v Hrtely] Wil sow ke A9
HHW o] 30(57.7%), AL 678(11.5%), AU~ 59(9.6%), A2 48(7.7%), 359 3
(5.8%), 71E} 2 (3.8%), A4 L FHIF 242 1(1.9%)w o2 e} so] Hefgo] Hut
o Ak Ao dEtkth AR EEE ¥R 200 vuke] 11%(21.2%), 20tH7F 37
(71.2%), 3097} 478(7.7%)= Yeb=ta, SEAS] WS g 2 g Alghe] 3678(69.2%)
o7 Al oS AAahs Ao UrEP;}gu%, AR 10%8(19.2%), &Ikt 4%9(7.7%), ekl
o 2W(3.8%)CE Uetwth SHAES A5FTd 54L Adnd, 100vHd wwhe] 28%
(53.8%) 0.5 ol FAe] F A7 20ti7F AAEE Z7]o|AY of AR ArkekA
7492 Azt B 4= ok o]o] 1007H~2007H wlgko] 14%8(26.9%), 2007HI~300%H ©lgk 8
(15.4%), 3007-1~4005H) w72 275 (3.8%) .= LEFRLTE
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= o 31;’_
S e E W) %3
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A A 7
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AA /B
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87Y 1470 774
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2010 Al24xF (AH) 3=z elB3s}t3] A sh<rt) 3

<E 4> GiE} =2 A1} - JiR|Ze] 1A 2| BIEFE(N=52/cut-off=5)
u 7} A (Value)
7E
Vi1 V2 V3 V4 V5 V6 V7

- C1 1 8 1 8 3 1
3]
&) C2 7 2 2
c C3 3 11 5 11 12 1
o C4 9 2 7 4 2
n C5 1 8 4 16 12 2
S (6} 3 2 1
o C7 2 1 1 2
q C8 1 4 2 5 3 1
u Cc9 3 2 4 2 1
o C10 4 2 3 5 2

Cl11 1 1 2
n
c CI12 1 1
e C13 2 14 2 9 1 2
S Cl4 3 1 2 2

<F 4>oA yepd v} Zo] FE(Cs, FEY FAS )2 IHA(V4, 2EH 2 da 2 F)
b 16709 AFAQ AABAE THAH, S (C13, 71l F& v AL F9A Al 7HA
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A A71Ae] 79 (HVM) 2
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