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A Study on the Product Selection Attributes of Brnd-name Fermented Soy
Products According to Consumption Value
- Focusing on the Moderating Effects of Food Safety Perception -
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Myeong, So-Hyeong - Yoon, Deok-lhn - Ji, Key-Ung

ABSTRACT

This Study effect by the autonomy of the consumer to the product selection attibutes
of the brand-name fermented soy products, the relationship of the impact that changes if
you have the recognition of food safety know by looking at are, producing how the
product, of the brand-name fermented soy products, there is a purpose to try to ensure
the basic data about the marketing, depending on the calue of the consumer.

Analysis the value of consumers was found to influence the seletion attribute the
brand-name fermented soy products. And the modulation effect of the portion between
the product selection attibuets brand-name fermented soy products of food safety
perception.

Key words @ £H|2} 7IX] (Consumption Value), E#E%F(Brand-name Fermented Soy

Products), AEXHE £ (Product Selection Attribute), &&ESFFAR]ZFH(Food
Safety Perception), £& &7 (Moderating Effect)
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The Impacts of University Education Service Quality
on Students’ Satisfaction and Switching Intention

ABSTRACT

The purpose of this study is to draw the impact of university education service quality
on studentssatisfaction and switching intention. For the purpose, three hypotheses were
applied. Firstly, university service quality will affect on students’s satisfaction
positively. Secondly, university service quality will affect on students’s switching
intention negatively, Thirdly, students's satisfaction will affect studentss switching
intention negatively. For achieve the purpose, factor and Multi-regression analysis were
used. In factor analysis, four factors(education service, welfare service, facility service,
and personnel service) were draw. Among three theses in mentioned above, the first
hypothesis was accepted and rest two hypotheses were partly accepted. In Conclusion, to

overcome the problem of switching intention of students’

Key words @ 28A18]~ #F& (Education Service Quality), S PFE(Students’ Satisfaction),
o] g9] = (Switching Intention)

St Au| g2 o) Wsh A= 1980 g v EkshA o] Fol A
Ao g gt Auja FZ A= oA 7ER] u|u|dt 2otk AR A o) A

= .
UAEA A RS F8f 7|dee TR Auaddes S 2 ik d=xuEd e

rr

*YeE Rty B34 98, waypkiml @cku.ac.kr)

239



20169 stESHAstS| M35 EASEHS shESHarEsis 20169 48 30

7} 2000 o]% AjH| AR A28 4~ Q)&= KS- SQI(Korean Standard-Service Quality Index)
£ ol&ste] i 7o) AuAE S L itk o]¢joe FE7|e] AN EE 54
517 sl SSI(Seoul Service Index)@} PCSI(Public Service Customer Satisfaction)S &-8-5}o]
AB|AFES AN AP aror HAsto] Fa7|ae] Arla FHS S A S

il Qlrh

So|Hof & Aotk

1990 chel] $-efubet cste] mAREAG o] =HUI sHys Bl @ ot
o] S412 ol Hof MLk o]F 20004 hRE Selufet WET| TS POz 3 A

7k BAR O oFoix|7] A&k BSo] 20181 BFHAT ks WES

Al

l>‘ o=
)
r

4 2
24} ot getwgsuze] gg Aod Wets agsta gk & Bok e w8l U
NG BEAFoNH WS WaATHE Auls AT 8T U AAT Uk, 2012;
A9, 015)% AL & % 9tk

B A WA oY WAL FAT WS thet FaAol AHME Al A 7]
Zol TSRS 2 W9H7|BS tAoR B S ATl AW AR dwugch 1 A
S djre] Ml EQo] ek 24 Bast 0)F A42AE opdAete tiste] 34
ANE AL WA BRG Agolet stk o)F siAE Auls B, SRS of
P2 g JeEshe ol Fusteha werEgich weba] B Al Auls Eao] sty
%3} o|gomo] nA GYHEES Yobum BAE ATE wgoz deldAHe BY 4

Mo e T

=
ol wero] Fotelx

I, o2 w7

Aulz FAS gutlz Hoelt Aol g ofgch AA Auls ERE Aulae] B4,
Aul 2ol gk 1A ofuhgt 71, B71Re] BE, AHE B § e AuAE B
i kA oEolch AuAEAL TAo] A|Zkska gl Au| st 7

]
o
ek Au|2of Hfgt Bl
o oJ3] ZAE 4 UrKParasuraman, Zeithaml & Berry, 1985). ThA] T3] AB|RELS o7 7}

240



wEMH|A FEO0| SHYNEED O|HO|=0f 0jXl= FE

A FrFaasol osto] Au|A0] Jtufj oo Aol Higt ZIHE 7EAH, o]=gt 7t}

uRREo] AAR AT Aulao) ATHE uastel Aulse EAS oA B

25720042 BEANAS T8F BHE D] 915 dst 2 s BEE 99 o

ol Aulaet Rojslel, FEAQOIDL Yak e Al s0) Hojgk g A

2lo] Bgoln] A}l ST I

PERERESERER

St At Be T P
A7 5(1996)2 S-AH] A

131 Lovelock(1983)2 w-2-A

4 Gao] BAR g A

AErATE dA Y 5= &

Ho
o
=
[>
Y
oj
)
1o
ox
}o{,
=)
N
fu
Jr
)
s
0%
e
i)
Boox
212
bas
S

e}
i)
:Oé
N
rr
pou)
o

o
2
o
fu
Ql',
2
o
il
do
%
1
=
1o
Rl
iy
(o
i
o
é
ok

DTE
X
R
>
)
o
@

=
Y
®
X A o
P
p

= 0
[ > ol

M o
Y
ok

o J
|o

u
X
B>
R
by
-0,

3
¥

o
o
=2
)
o
iy
2
o
2

=)
ok
i)
£l
_O‘L
2
)

(2 1) uSMHA FEH MAHA

A} wEANA B TYes L ggacl

[l
jt
[
)
=
Lo
1o
oH
ox
e
ox
2
=
o
=
&
BN
#

X,
@
i)
ry
o

Abdullah(2006) T T

Hawes & Gilsan(1983)

=73] - 2x19(2012)

WAl shEo] Sl
0|72 - 2/ 21(2000) TEAUL BUS B, B4, A, WS, A
K17fe] - %7132007) Az EAG SRA, AR, WA, B, AL 2T
24412 o] 7]. R X] _ _ _ _
FuIE00e, 1871 BEE | gate) mgmge Auaglol shinisEd] A3

HFg2H(2002)

MEEA - S - ALSA(2003),

2|v5°8(2003)
2)71:8H2004) Y=g aele] WA AE o] o
5% - 24200 A, AR, SEA S, B4 B oA A 99 A

AR AT A A,

Arzto] urel wj$- cieksith <3 1>0)4 Hawes &
J FA0] FHaAE 167HAR Hkal, o]F e - 2 H(2000)>
5719] Wl 3, 84, AlEA, vk, S e m H o]l W
=9 FAFFol s npAY Y] WA By AAskal a AT A 9
=5 /M7= ATE TPARHA FASIATE AR - A71H2007) AR AEES 7

3 Qo FAst] AREAR AT 7ER) o] SHEREE] -2

241



30

24
=

| 20164 4

- #|%19(2012)

IS =743

]_

L

EUdre A2, 2006; <<, 2006;

FRAEgEs FEaLLETH T AT A
Sgp®sEe wEpgefire Toagloinl
TNgE® o80T T D 2 H fom o TR g

TN ET 4N FPEURNEoDra® wo® PR oo

¥ Rl TEai Ve B Lf T
quzn%udmé %wolmﬂﬁge_‘mn ocﬁmwmnﬂxﬂom

: < ko Y z o © 0 5
fi pEC arr Hx R e ERygzxml
T BE T E L X0 ST Fo T X T g
1‘_b| _riwwﬁlo_.c._ﬂnﬁ mnAonm_#oO_ﬂd!w ﬂAILﬂX_H:,..Ar..#;omedAl
" TXAP o wxE8HNgg T E%%MFT%M
o] PR gERy wESTrTId Jialile
& FESE & T EgRENL A gl oo
= w280~ dooop F B By o g R e
—_— —_— E‘ N qﬂD_wAnnOyA S T o] ~
= = H Wom N F 7 Xy ™ R )
o PpR gl TR wacY mew  EWH
e \Olﬁoﬂﬂlﬂ.,:._o_éo z.._ﬁL_,._OTE_EW_T :‘mﬂﬂl XﬁﬂeouAl :idd
= cEEEet Lpfwsegh Telcad]
O Ne ;e Zxd ohge Xy

) o R R g A e =T = N
T BT EE el TErgtR
oF ammwﬁeﬂzwwwmuﬂémﬁﬂ@w_ LE oW gy
AL ! —_—

= T e N e S g
i kT TRl Lo g TEF T Bawg T o3
1r1_ EOMlul I.ﬂlﬂlmPg__.urm,ﬂ_]_mﬁ Eazv_4uunﬂ|1ro#
%o AE R P ER = Ba 0 UK N XA
X ahwy%ﬁﬁmioo_hwﬂMﬂMoquptﬁuﬁHTwE.._ ﬂ_w_-z,*ﬁzw_,_MMJl
_ o X Mo = VAN — o o B AL ool o %_.UAI =
0 = E.E _io WT .._Mv o O_x_ o T Or» o ‘_.y‘_.ﬂ ,DI _ﬂ_o =T E ot ,ﬂ.ﬂ T
o =y P ?ﬁﬁ%%_ﬁrﬂ%ﬂﬂmﬁwwxmmmé
) _ N = ) ./l..\]O ) N _—

& FElne PR ETP g kPP el sy
a IiipreldeciirgallTaanTle
Ao N jne Mr - ~a T NF o o~ X 5 B L WII T OB ek ol WW do
_ Mo T4 Tl oo e O G R e o Em X
ok A TR R T s ol T I S s S om s of
B Pl X sga™ g owmlrwz kR oy
Hom WW I IT ST I N R A L e o
w & Py iAdmr4L iy e pon il
T M T L, EAd ppe o AW DL
oo E Bl S = - B IR i R T I I Il
RPN P T ET TETRREARBXTE  FME A oF

R
[e]

T

510)

Al A A

1+

S

°

oo 2 tj

Z]
A

HH o5& SRR

FaL UEH(e]E-71, 1998).

85

°

A

=

=

gol
AR 1A}

o] 77,

1

, 2005; Spreng & Mackoy, 1996)E A<

=

=

s}

olet

9
3. Ol

242

X



wEMH|A FEO0| SHYNEED O|HO|=0f 0jXl= FE

olere zH o] PASES T o4 2yohA o 2HPAYC] YRan JuHosn
Rel=AY o], A4, olH ot 3t Bs
350 CH(Farrell, 1983).

TP M E o2 229 YA 2L 913 Ul FRI Bho|th Keaveney(1995)

L.
© AHlE ZIdol A o) AR|a Al dZold ks HEElES FUshe 7 A 8Qld
= xRS Aus Az AR - 71l ool didh Adet disE o nARks
< SEHA SRR Aok ¢ okl FAekley whe 9A] eh Ae e FAY

v

o2 olgd 7hs/dol S Eth(Kelly & Davis, 1994).

AX5(1998) % 7190 Hbe Zvah ) gazte] Suwols AolEyxe] Waye T4
sheltk. 7120 BAC|IA L u A Suold B u AFLAL s A uh 47 B
ashel Yozt 7]9le] RS mAsli ololEulE YisiAL SR wad g o2
Bejow Agstel AAAART HoluAl Saslof shrtn FgstoT. olgelEl Hstolet
Mo g mAT 4 ok ke oA Aol e Wl AER vl
M A2 whulo] M A, Hospsonh Adams(1997)% A&} $17]e] tat A% £
sdAe) wee Adsisly] e Ase AwA Ageh wxwd dges FEeg.
Louise(1980)= 71210] Al A AEL wEAZO] 1Y EE A, BARAYe)

AgolF, BARY A, AW, =EAY olF F Al ZHE WFekehd

&

B ATOIAL o FYEE AAlo] Ush AFOR AL FuE FE SR
PYHolws ofujgich ofste] Maket T PSS £US B3 B Ykt AAVES =
uahA) i) o] BgelH ABES AWHOR Belo] ALY At Hol7} HAsH et

A D

olf ol Azef dgholut oo AR ARE WA HHd2n, Frls, o4l 201

243



20169 stESHAstS| M35 EASEHS shESHarEsis 20169 48 30

>

& dolMe s FSAHY 494 HstadwgA Lol At T e 2R
WA H| A o] SpANEE T} ogh o] mX|= FFE FEstaAl offiel 22 Ml A

7HE 1 asAEls FA2 sHESo] H(He] F¥E v Aotk
7Hd 20 Al ARls F82 SAolE Yo B()e JF= mE Aotk
7Hd 30 AT s olF Yo F()Y = mE Aotk

o st g Auls B4 BeT} B, A4} A
QITLEA RN EA 3EIHAH,
]

=1 =1
1% 953, WEE 95T,

‘ﬂlonH"Loﬂ ”‘01 8= e HAE 57 AHx(1-
[ox]
N

244



wEMH|A FEO0| SHYNEED O|HO|=0f 0jXl= FE

(H 2) 22X 78U

e R BT A=
AAH S5 74, AR wofa, ol et A
2% |3 vl @A ok e okl AAA w8
a1
B2 | HEBAE 5EE 5w A2 AT AYAE AT | o, 248 2
M TS A, A b 71, SRS | HE2008), e - AN
C A e 3 (2008) BAE
Aok, AelS, AolE, ABA, mof 5% A=
A | s, el AAE, 4] B ol
A, ZrolAEIA 2
sy | B T S W AL, SISl o v-R0006), 41400,
ol s ‘;‘P}—E %, St O], 7O 58 W, w49 QIZFAQl| HR13(2005),  Astin(1993),
TR wiw 7o)y A4 w454 A8 WS Spreng & Mackoy(1996)
ojgoE | Amu, AEe daed, aney :
g A, A7, 25, 1Y, DGR e

3. EE29| 7 A 24 WY

-1 o

HI

MPZAE 20169 39 21905 28971%] oF 891 ok Aaslglon], AL 49 o
B2 oo 2AFt Cjsti B 53 23450 AL o shgie) mie] 7]
Q a3

F 31482 MESRGON o] F MR BAUSAL BA AL Hel 1092
o

At 2AHEEE 8y A
s A

gl
gl
ot
flo
i
o
@ do
:
o
oz N
fjr
(0]
4
ox
o
bl
2
B
N
S~
i
>
>,
_0|L
2
ofx
J
"
N
<
=
op
o

H
fo
o
o
k]
N
e
flo
it
gl
gl
ot
flo
)
o
>
i
o

e
e
-
2
o
R ()
w2
g
[75]
wn
£
Z,
o
[en]
o
m {
o
Ql',
9
T
H
s
o
fo
rO
i
X,
v
ofy
toh
)
h
Sv
o
>,
ol
o
s

Y
o
-1
offl
o)
2

A, w5, EA], A, 1A A H| 20
Aol A= ofe]llgi(eigenvalue)o] 10]4431 73-5-9f

A& (factor loading)©| 0.40]5}21 74-9-of 3lsto] Fgka ol

AH| A FA T} o]F ok, Uk} o|H ok 71| BAS A5 f1ste] tf

Alseieh

)

At
o,
dr o
T
o
T
32
K

w2
o
=)
fo
ro

o 1%
o

m>~

>,

ol

o

2

Zek AA,
=
o

fllo el
> fHo I

245



20169 stESHAstS| M35 EASEHS shESHarEsis 20169 48 30

B QoA S ATEAY S4om Y, s, AEsvie TAsgn 2% 2
£ <3 33} 2k SuAe] AHoAL U 100W(E2.5%), 14 114BETSHE FAo] oFzh
27 ehdh SEAe] sh AHghe w251 40W( 132%), 35hd 1539 ( 503%), 43hd
1119( 365%) 0.2 35hd o] ulgo] Lol). Shubimi e 146%( 48.0%), 54 23
W( 7.6%), 9142 1359( 444%) 02 BHAY SPH o] B9t

(& 3) #229| 2I7SAX E4(N=301)
T i) Hls= & HAE
A4 A 190 62.5
o3 114 375
shd 28hd 40 132
35hd 153 50.3
45k 111 36.5
g5l 373 146 48.0
A4 23 7.6
LEIEARE N 135 44.4
A 304 100.0

SoAe] GEY W EAS AWRY, 22 AR FHA ST mlrh i
o] XA Alo] FRIF I} HEgk 3T A Bk, (WYL SRS WA o) =
HGI3) L4t oA A wet golg

(362)° 20w FHo] Seo] A Uehdr). who] ‘bz A%Al A He] HutHow g
zar 7t Wagt 28000 A HAHe SHe wea, st 523 fzo] Adsitt
@90y , *Bhut FoFF Awst FEITHE03) , ATUGAe] FHIB03) o7 LA

 SHol UERdT

246



WEAMH|A ZX0| SHMOLECT} O|2o=0l| 0|kl T

(E 4) DSAMHIA E3, BEE o|go|=o| T

Ll

FE Aok Bak
wikEo] HAHORE ool glck. 339

wrrbgo] Ayl st =l ick 3.58

e o2 Aol AW FAHe] glck 321
A o) chapsiet. 3.18

et s el weby AAEoR gEol gict 323

o} 553 %0l Atk 290

83 st AShT Ak st 3.03
Zg Ao] FH3| YA AFHL ek 312
AAAEI} F23] SISl ATHL ok 319

3B Aol # Hof ok 3.06

A A 71AA7E HEsA FrEo) 3L 3.12
A3dde] FHslh 3.03

ol AR Bo] AN oR Wk 3.16

W59}] Aol F83] olFojAL gick. 317

w47F SHEEA] TS 7P giek 331

P47} SIS AHs s Fok 373

mol| ofst oful A7} Fth 361

A7 257 AR A Wt gelg Aaeick 371
w459] Zegol ok 352

w59] Zeleol ok 347

w4 ZhelZEn]7t FHsiek 362

w9 HFA 4] Fdiet 375

L Sests b2 AltelA A5 sk Ak 320

2. e ejeuke AEst glof s 346

3. v Ejshtel digh Aol gick 330

4. th= S AR E ol WS 323

TSR | 5. U $Esiats 99 o® FHska Aok 3.15
6. = 30] o5 o3 whgich 350

7. e 249 QZEAQl wef i) Wt 359

8. UH= Zholdl b om Aldof ofa wisict 3.03

9. U AHA AMe| dvHHoR dis) g, 289

L e Ang st gick 2.38

gojm | 2 ths MRS AL BABLL glok 246
3. U AnE Fvska ot 2.05

247



2016H = StESHIEASS| HM35X EASSCHE shESHarEsis 20169 48 30

WA EL FAY AE W BgE BAERE ofdf <E 5>} Ptk SFFBOR 2279
wafol oiste] WelWAs o83t TAA AIIEAS UASAT ATelA AR ARE W
QNG AR, AR, AFAL, BRI, SARAN, B 5
) BES AASE BA% Av, fY aclem AL ATHES FAT 4 Uk
Bartlett’s 34 A2 2827.379¢ w] {-o&EL 00002 YENGI, KMOA =9 ke 915
2 Uehton] meAuls Bao] wek 225 acle AR 72577% A9stn vk &
NEERE ) % =3

W, 80l 12 oM AT S EFF 47 8200] Shtel welom Tk
; e L AAHRRE S EGY 57 8Qlo] shel
3

]
| 2208 ‘wSsAH| A2 PEsiich 8¢l 32, ‘upl] s AERE
3 3709 29lo] SR Bk of aolWe QMU R WA a9l 42, HY
AR} Ale S EZ3eE 3719 2Qlo] stz Folok o] 2l ‘HEXAHA 2 gysielch
(H 5) BsAH|A SEo| Mzl Y EtYE 24
AEIE Al S ks =7 AlZA
7ol AA 73 823
ZFOl AW Z1A St .800 871
AgASAH 74 684
ABAEA 634
AAA A 779
ag Ag A 44 740
gt o223 Mg 14 711 856
e} o} ofn] AAH] w8y .600
choFet wufsiAke] 1A 573
weeo] sl AL .846
@ olu| 757 840
ZFAE Ao w2 7o) 710
SHERIE A 786
HAAZEA AT 747 821
shat sk =E 692
kT4 3.076 3.048 2426 2.337
At 20.505 20.321 16.174 15.578

KMO= 0.915, Bartlett®] 2&Al HA ZAF 7lo] A= 2827.379, A}-5-==105

3. 718 48

7

1
A QQIEAL Fo £2H 47)e

El
Ho
>
i)
[>
fo
o
i)
9
ox,
=)
(Y
H

248



