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ABSTRACT

As the problem of overtourism continues and prolongs, various problems and phenomena occur in the
cities, regions, and tourists in the world. The purpose of this study is to analyze the causes, effects and
solutions of these phenomena, focusing on overseas cases and studies on the phenomenon of overtourism.
In other words, this study attempts to propose the definition of overtourism, its cause analysis, and its effects
and countermeasures. Overseas cases include Spain, Croatia, and Japan. Overseas research has been introduced
since 2017 including overtourism, tourismphobia, anti-tourism, overcrowding. In conclusion, individual coun-
tries or cities, which are experiencing overtourism, are making policy efforts to manage and prevent sustainable
tourism. Through these results, it can be applied to tourist spots that show signs of domestic overtourism.
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A Study on the Variables that Affect Job Match of College Graduates
in Tourism

- A Comparison with Social Science Majors -

ooo*-000*t
Ahn, So—-youn - Yim, Eun—soon

ABSTRACT

This study used ‘Graduates Occupational Mobility Survey 2017 (2016GOMS)’ data. College graduates
in tourism showed the lowest level in all three variables; job match, major satisfaction and importance of
knowledge of college major in employment, of the difference analysis between majors. Whereas, tourism
majors showed no significant differences in the education level match and the skill level match by gender
unlike other majors. College major, major satisfaction, reasons for choosing major, whether to set a specific
employment goal, and the importance of knowledge of major in employment are the variables affecting the
education match. Establishment type, reasons for choosing major, GPA, and the importance of knowledge
of college major in employment are the variables affecting the skill match. Those affecting the major match
are major satisfaction, GPA and the importance of knowledge of college major in employment. The ‘importance
of knowledge of college major in employment’ is the one variable that influences all of the education match,
skill match, and major match.

key words : Job Match, Education Match, Skill Match, 2016GOMS, College Graduates in Tourism
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Busan tourism policy agenda proposals using social big data

- Focused on Huinnyeoul Culture Village -

ooo*-0oo*
Lee, Sae—mi - Ryu, Seung—eui

ABSTRACT

This study analyzes tourism-related data among social big data to investigate the perception of tourists
, and through this, derives policy agenda for the utilization of social big data in tourism for revitalization
of tourism industry. To this end, 1162 online tourist reviews were collected and used for analysis. Collected
data were analyzed by LDA topic modeling technique and extracted into 7 topics in total. As a result, Topic
7 was the most important, and the review which showed the emotional image of tourists was the main one.
In addition, one of the seven topics is a topic that shows the negative emotions of tourists. The implications
of this study are as follows. First, the foundation for deriving evidence-based tourism policy was prepared
by using a more objective and automated unstructured big data analysis method. Second, it is expected to
be used as basic data for establishing tourism policy in Busan by deriving tourism policy agenda as a public
agenda by understanding tourists' perception. Third, it is expected to be an opportunity to derive the agenda
of tourism policy through the use of social big data analysis.

key words : tourism policy agenda, Huinnyeoul Culture Village, text mining
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