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The Effect of Job Resources on Work Engagement and Organizational
Citizenship Behavior : A Research Based on the job
demands—-resources model

LAY

Chae, Sin—Suk

ABSTRACT

This study focuses on job-demands, job-resources, personal resources, job engagement,
organizational citizenship behavior and their relationships. Specifically, the present
study Investigated the relationship (1) between job-demands and job engagement, (2)
Job-resources and job engagement, (3) personal-resources and engagement, and (4) job
engagement and organizational citizenship behavior. The data were collected from F&B
employees of a luxury hotel operated in Seoul, Korea, using a convenience sampling
technique. A total of 157 samples were finally used for the analysis.

The results of the analysis showed that perceived job-demands had significant effect
on workload and physical labor while the emotional demands did not. The results also
indicated that job-resources had significant effect on social support and supervisory
coaching. The results also indicated that personal-resources had significant effect on
self-efficacy while the optimism did not. Practical implications and limitation of the
study are discussed within.

Key words ° job-demands, job-resources, personal resources, job engagement, organizational
citizenship behavior
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23 A Al AYE migoR ARSgd] 9P nAE AMAAS MFoR ATE
Sste ARael ARaele] oW ARdole] Gk nX LA oS o £AFA
1

1. 2R3 -XI 2H((Job Demand—Resources model, JD—R model)

2P (job context) HpEo] =%

FAR=!
[¢] =T
ARz} ARE AR AURY, % DR BF'S §

o= gAEo] g, Aoltt s
o) ARasel Anaiele] AERAS Bl 2 EE RHA dFacle) A 2ds
1 ol & 53t AAE Fye] Eax}t ookt =82S A| =519 ti(Demerouti et al., 2001; Bakker

o el = % u°ﬂ OHEPHE A 2E 29k W A2 7(job demands) 2} 57] o
9 HHE RAZQ EAES E35E A FAL(job resources) @] & 7R |2 ERSHL o]F F

adla ZyHsEL ESF o R HAYsts o220 F A
ol thet AYW Bl HET 5 UEs dwseigicls o] SFolrkBakker &
Demerouti, 2007).

A4 LHAIDR modelol A WA T, AR sholF Aot
Qs 91 ASAG B, AH Wk RolnE apHoA, 2 Aa AT A8
Aol Al et Aela, Aeld S GlshA BEL AREAS oujgit, & HRags
AR, A, 2AH oA A5 ARA @ G4 o] Hastel AA AT A

22 Ql Hl-g= ukstA Hek

Schaufeli & Bakker(2004)+= 252 (job demand)E Ay S
524, A =gS A&Fog a7 sl Y FHoly I ujsley, 2
Aol M e ARy, APsHA o2 A 4, et st 2Eal A%
2k 5ol oo &3tk ot A= APAR Stojw F7HAIR] ki) A
HF = uf $-S&(depression), A%, Z “’*Eﬂﬂ*-‘l} ARzl T3 22 ookt £
aetrhar sheich
| sl AR °l AEEEAE A9 B EmRE 2 7
t, 2 dpol A AFastel oy FAgAl AeA, A S
oYzl ozt *Jiﬂ’ﬂ, A, ARSlA 2o 224 o
5310 G4 7heA st AR et FAES AaAlA F= FA *"ﬂzq *‘ﬂX4

(e dz e
EQ rﬂﬂ-‘ ol —O‘

i
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H-§S Eol& ¥ v obyet 1S Aa HHS A=ghch(Bakker et al., 2003; Bakker &
Demerouti, 2006; Hakanen et al., 2008; Van den Broeck et al., 2008).

o] AFAE AFANS AARUOR Frf AT G, Fa ATEERE 241
S8 £ a8 7RV Qokal AAR W= A o] ZA7|HE x-g-4Al(Pierce et al., 1989),
FolXl Aol A el 3] Bagt Ji%le) QIAE oRFol tigt glow XP71E~7‘(Chen,
Gully, & Eden, 2001), npA|Rte 2 ZAloA & £ 40| dojd Aolztal 7|dist= d
Ol(optimism)E Z§Hel= A7} A Ele] @31 QUth (Scheier & Carver, 1985).

E O ARATENAE AHAASE AEe A0 5% B vro] opjet SAH B A
Z olgol FAZAC] JES u|x= ASR UEFG O H(Chen et al., 2001; Pierce et al., 1989;

Scheier & Carver, 1992), Xanthopoulou et al, (2009)= A-&A], AAIZA 181 8 FE 52
et AFAEE AFEYo| sAA LR st Ae HFOHAL, ® ohe dATolA &
oHU, A4 el MRelS Filohe Sl s gelor 49500 fol %

A oS &L ANBEA ZARA RIS xR ele] FaxTh Aol Bay

o rL

A A3} tHXanthopoulou et al. 2007).

2. X2 Ho|(Work engagement)

AR AFdols AFAY- 22 YUID-R mode) oA S|4 A7 &Eshe 1
(health impairment process)T} 57| 5o 2] 114 (motivation process)ol| A 714 E4]o] = o+

Arodolel Autels Q) ARANE W ATold 2Eo| w2 sugAd 1o}
R Lol ot YA Al Y5 §-=3531 (Schaufeli & Buunk, 2003; Marslach et al., 2001), =
o] A7) ESAE WRe] giRe] the AT £9E WA BrhMaslach et al,
2001).

3 IDR o] 7|ue e AFSolA ket ARAUe AT B 2ATHUES
ApAle] A Fo EQA7|= AEE 5 Ch(Bakker et al., 2008; Schaufeli & Bakker, 2004).

olefgt jetol ] ARl mikdel A4S g5 TRl WELele e DA
s7] el Az F71Hof7F ® AEE ou|sh=t|(Bakker et al., 2008), 2|5FA2]2] G144
Moz UA Belvign S AR4AS 93 EE ot 4 HAYL vEon Qo)
of & Aol ALt A4l A& REEA] 8i5taiA} Sk k3 ofof tigh QIS ofn|she
(Schaufeli et al., 2002), & Al(dedication)-2 A}4A19] ZA|FL
e Bl ARAOR Ao ARE ASHE A

7

o
=
Jﬁ 30

o thal) A%t ofn|E Helsta, Ao
A2S s Ao, 2419 o] Zo] o]

A AR} Lol sl T84, EA, I oA, EAHE =7e 2}
& E'F(absorption)= AH41 9] 2ol &3] RS, dof S5 A=A A Ale 22
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HRQT-XUDHS BES SUBAS| HRgolet ZEALBS ikl Fe

317] o] e AEE 9o u]stth(Schaufeli et al., 2002; Llorens et al., 2006; ©|&7|, $%3).
2 AFolHE ARnays Areele] F3 WHH YRRPIL Ardel] nAe 3
wAE WrslaA g

IDR 2EATA ARaTE 2B FAH JUUAL AN Qe vh L)
Hdo FAHZ TAE L]—EHHJI Qlth(Mathieu & Zajac, 1990; Llorens, Bakker, Schaufeli &
Salanova, 2006).
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Heg
- i@ora
-3y
S S

Q= = 2 xhel : AN
CAbEE XL L OH2(+
- MAFRE i

!
!
!
| |
L= 2 xp 2l B
- o
!
I

NolgEsd

A

40
R
10

H4 (+ ZEA|OIS

4 229)- 2 FRU(D-R model)& F 7o) 42l *i}« GEsHA Hed, 244 A3
3|3)= T}4(health-impairment process) O =2 HL1E+= % FL A0 oUR|E A
7uza$i§%§ﬁ5hzﬁ%%gﬁ}4§%¥_qqamwmmeumzm@smmwi&
Bakker, 2004), W7lS Yo7l 59 =249 dR(ll-being)ol dFS w|XIthBakker,
Demerouti, De Boer, et al., 2003).

Llorens et al.,(2006)> 25727 AFadS FU6HL HEo] A FAS 2 a9
%%1ﬂ§ﬂVbH1%%ﬂ,@$ T s AFar z=
] z

o
= R
olon, el A Ras] 4L APAslE ST §A

14 1] ARaTe ARdele] 200 932
[ 1-1] A5aTolq ofd shshs Hralole] 2o Jgg 2 Aotk
[} 12] ARaTe FaTts ARdole] 209 9a nd Rojth

[ 18] ARaTe SA=ES ARdole] 209 9aFe nd Ho|th
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NPT AYUDHS BES SUEAIYC Hngolel XINRIBSO DlXls T

2) sITAIRl0] SO0l Olxl= HE 7HY

7)) Ao r HREE 2AY RS FAIe] E71S 1A 1(Hackman &
Oldham, 1980), 2|5F+-A o5 A5l Lozt ZX‘«] 5 8AQ At Ao Ao 2A=Y 2
3 2RSS AT 5 27e] Aul(well-being)o] TS vl A HrkSalanova, Agut &
Peiro, 2005).

| EzLl o] JLAJ x| A] Schaufeli and Bakker(2004)—‘;— ABZAS At o=l =529,
ALY FA oz Holslal o]# 3t QA5 FAYY Ao o] s WA Ho,
Demerouti et al.,(2001)-& A Ez}Yo] HEZ3AU ZHEQ G So] 2t uf 2Rz o] W3
o ol RAEY A, A, o, A¥eH 22 FAA AnE 2ttt AS Hedlch

Crawford et al. (2010)g “ﬂEPHﬁ'% ol ARAES ARz
stgon Hraelo)

O j8 % t
A WS, A FAAS 2ROl oA FFAL IS s1o0) 214 el
| & oo

o5

EN

_.1

y

(14 2] ARALLe ARaole] Yo GG nA Aol
HE 21] HRALeNA AHALL HRAfe] Yo FFE 12
[} 22] ARALe A AR HRAoe] H(+)] §aFe u]d Zolck

3) 2IXXIHo| 2FH ol O|xl= FE 7H-4

r

A& Sl A Luthans et al.,(2006)2> FAMAS] 27| &5, AokEF4 12|l o
oje FAUEY] YRAFE Bt o §EU WEGR Sk ol AAEL 3
gk SAeF ool TRl ARe] et &9 Soll tieh Hop & AlEE 2= A 22
n]o]tiHackman & Oldham, 1980). FI5lH FAIYE Q] R HAAL 759 LH3HA oA
489w 2 Fo|n mrh FAHH|T f8F YT £AL FsA e, ol
V52 S Hstol] wizkel A g olA RS o8 Ao Hok 3 Al ek
2 e FEslal lrk(Luthans et al., 2006). 9] ATol|A 7| &7t 2Z 7N A}
o, ST 5o ARl F8Al HAL Sl oFRl JHAESS Ao ik dojet
ZAMY o] ZAEskA ALt Aulo) 9IS ujx FgQ0low %6}1 ME}(Xanthopoulou,
Bakker, Demerouti, & Schaufeli, 2009). Xanthopoulou et al.(2007)2 <l 2] =
Fae] A A e ARads fEsen Hitje AFde 011% oAl %Véﬂrﬁl
2 AA S o= Ve

ATl HE MY AT AN Aol ool Folgt HHe] JYL =E

IO 01

37



20169 stESHAstS| M35 EASEHS shESHarEsis 20169 48 30

o2 wastgon oo AYATE EliR kel ZHae AAsteck

a2 13 Alolul.
golo] H(+)e 9L v Folc.
saole] e FFL nA Aol

[} 3] QAL ARdele] el
[} 3-1] QAALel A dargels 25
[} 32 AL A A7 e A

4) BPgol7t ZXINBIBS 0K/ FE 7H

DR 28 7o) h2r o ARdol 279 of2Es Foln o2 orele] Hof T
= | (Schaufeli and Bakker, 2004), & 2] Ailo|| FA & 3K Salanova et al., 2005)

3. Xzl % A B4 YH

£ Ao %A 24| glstel FAATE UFRAES FARGL. AFEAE 9]
ZA7|17h2 2016 39 15QUEE 310 5
A 27 085 F 16052 AHEES W Araie] 390 B¢
AuI 2 PRA 2RSHE FAAS FHOE MRS ARSGon, FUt 3
2 A7) 9o 259 B AT
AN, 157408%)2) ] 4o ol Hsick
2} Aol Phah BA

o o

dr ol @ pm oax
we 2 1o 2 [fd

2 A 918 ABATE HPOR ARAT, ARAL, A4 e H Ry
ApaMel 2HBYT 2HANAE 5 54 AL WAk, F 174 AR
Séled ' AS IYA G AY, S A Y Ao

=
shedrh QTEASH EMoRE A, A, HEste, SRes 293 TR A s
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5t

Soll olxl= S

=23}

NRQT-XIYDHE S SUSAI I
TR AAA, SAH AAFE HEshs o=
He “Zglo] At ofele AxaFolLt Aztel
Bakker, Demerouti, de Boer &
EdE AFaoA JRIES= “AFE
| Y& gota Ayzk

e+
st} olo) FARARA WA PR
Je P2 AgoJstal, B
; o SAYES
7 7L ok sk glsiero
G5 2RO Agach FHARTE © QR A DAE AUAUES A A
2 A 9l5}al, Van Veldhoven & Meijman(1994) 2] =
o1 5% =AY
» S 283%og =
How gA4 Fol aTHE 4
R

ol
_\‘jé

2 QdToAE ARagel S0 24
=g H
% o A% BEIAO] ojge
Schaufeli, 2003; Bakker et al, 2004; ¢] =
3 Algbo] ol A g
e
S Asts A mRo AAHoR JE
W Ak sk A9t wek
“LESel A&44 2
P ARy Fol & 14 ARAA
28 grhre 24s.
, SAAH A

_}‘1
9

S gla F
RN AL B
w5e

s

oL

%l
A9) e
AFES Erja “QE 3] A] 117
o QRE 2 s g
Atk gofgith wpretoe = tﬂﬂ 5
T Aofstal, “ o] e SAXLRE = ¥
b aTEL ¢ e wE A%Hel SHA B
ARILEE
B Aol AL Tl RAY aQlSo] ARANE Fo|n E o]5e] HA4A
2 $HA]7]= 24 (health-enhancement process) &2 FHILotc 0] LA QATA HA ALS]Z]
A QL “FRETS] FoAEe}t L2302 A olslal, Bakker & Matthijs Bal(2010)2] =4
FEg viEon “ERES o) 44T BA0) wEs) RS AAEG “ERES %
Belste] e Ao EOET U £ B9l 2Rekn gk 5 3Egos &
AT mhgo R AR L “Arsase B AT AT ARAET o Host,
Van Veldhoven & Meijman(1994), Bakker, Demerouti & Schaufeli(2003)2] SHIES EOi=2
] AR WE AEEES 718 5 RS UF el Ak it 4y s &
A% AR 5 GRS el At AT et el Ak 9Redel 1at
Auok P AFEL” 5 3RgeT stk
3) QUXXIA
B AL QAALS Y FAe Aol JehE wat Azl A (psychological
capital)& HIF O 2 sl glom, ARt o] AR, SA1A A7e A7 SAFE Y
s E HRor HIgth oo P aarA WA YTl AR ol EH?SH 35
Aoz W= AHwrg AHOll31, Scheier et al.,(1994), Xanthopoulou et al.(2009)¢] &A=
BPELo = U L mths $& Q5o] Wo| olw Aolaka Witk “Uh gHo)s]
Aoz dho] AR 2 Stk AV aeiS “Hed o] Zagh el
39
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IR E o7Fal AT o2 A 251l Riggs et al.,(1994), Walumbwa, Hartnell & Oke(2010) 2]

MEZRYRS BhOR “Uh ) dFet Bistel ARItoIh” U ) PR Aol KA
2 A3 Qlekr U ARet B olel RASS AT & Ak’ o sRgom 24
shect

i)
O
rSL'
45
}E
ko
0,
flo
L
)Y
&1’

47 5 DG qraTe] By Mol Gars skl
7= ZH%LE’—}@(energetic process)< H01/\1, FTAYRER Fto]Z xJAlo] o FAIGFT 25
ZH 4 JEE AFor 573k 7]= -4 (motivational process)= 715514 3l Fth(Bakker
et al.,, 2004, Hakanen et al., 2008; Schaufeli et al.,, 2002; Schaufeli & Bakker, 2004 ).
olelet YRALS o) B7IskE ARA Ao ARE IO AzkspuA, o3
RSk deldere gejsh, Ardels ko dgk S A4, BEe| 37 20l
= AO =7 599 tHSchaufeli and Bakker, 2004). 0]9] =42 Schaufeli et al.(2002)7}
AAGE R FE ] A (Utrecht Work Engagement Scale; UWES)JE52 & oo WA A
of 2el, 74l zaﬁ Bls] FYReE SYshact B Sl Ul Al g
3}

choReh ARARY 0150] ARANE Folu E oS0 AN, SAH AR FHAE
7} A (health-enhancement process)2 £33l ZZFAYEC] AHA1Q] 2 Fho)| Ho)&E 7R3l 279
A3tel| t)x]= GEFAS HAIste] ghrHSchaufeli et al, 2002; Schaufeli & Bakker, 2004).

2 A= AFdoe] S e A Haer A E A= FHAE
BARITE 2HANAES 2 Aol 2HT b2 THUL E71918) Bk 422 3
702 Aol5l3l Bateman & Organ(1983), AAH FAn 2A14(2012)8] A FES HIE S
2 U QRE Sustus 5RES 7170 Btk s 240 wstel H4ld] 28t
I g3t =9 47 sHE o7 =AY



(% 1) SEXQ| 27 SAEN Ed
T Hle (%) T2 H e (%)

OFAIT}
A A 78 49.7% i 17 10.8%
°e iz} 79 50.3% LR R 33 21.0%
dAG 21 13.4%
= p 3.8% o ek 11 7.0%
= 8% =A] Sk 53 33.8%

=~ e RS2 i
%% ﬁ%ﬁﬁz{}—é—z 90 57.3% = Au| 10 4%
e 4%1_11]L2H1g 50 31.8% a1o7) 10 6.4%
et & 11 7.0% Aw| & ) 3%
3y ot 31.2 31.2%
204]-294) 72 45.9% 3dolA~6m]ut 19.1 19.1%
- 3049394 62 39.5% 48 eydolA-odu]gk 21.7 21.7%
oe 40A]~49 4] 21 134% A4 odopd-12dm|nt 134 13.4%
50A1~59A] 2 1.3% 12do) A~ 15t 1.9 1.9%
15104 12.7 12.7%

AEZ = JA 49.7%, 94 503% 2 YEGoH, A5 2007} 45.9%, 307} 39.5% =2 |
Bt e ZPZ]@‘R%E} FYpRoAE BE0] 3.8%, HEUZ0] 57.3%, 47 =0
31.8% 2 ZAME|Q ow, el E2AE 7.0%S A5G ALY ZRHEAL A5HT}
33.8% 2 =7 Uelgal Yujalgo] 21.0% 2 11 FE o]gith upxjuto g RISl 31 |yt
°] 312%, 3dolA 9| Ato]7} 30.8% = A UEHoH, 159 olFE 127%% Yt 1LE
A" ®ias vehfa ok

2. golx 2oI8M
o2 Wlstol A MBS BAS vle] A & Aol ARt BELY
WAE PESHE B AQIRNS 9719 WMA4E vigoR ANsigon BAe] Ant <

O j 4
thil SFth(Bagozzi & Yi, 1998). 7 SAX| =T T o:]:TL HAE
71%2]91 5 o|ArHE Tt B A =4 L& 0.7 o)A
HolT glo], ZHAEE] WEerFAo] 9SS

Adst= AT(x)7t
o] nat(o 714 ~ 0.904 : EZ291 HAHANS

ZIgk 4= qirk 3, SR WA LB
Z743517] fJste] 7t AR g ﬂﬂE(construct reliability) 2} 8 +F-24H5=2Z(AVE)

_%
2 Axrsterk.
BTLARSUAVEE B AQWITE ART USSl Ve RIAY ARATY
ATl P 9ARAY FOE e FOE T A7|7h Solgolwl WFEFHS 2 o=
(Fol 5614 v (Formell & Larker, 1981, /19 A5 2 H25) AQIRol} A Fro
2 AL 4 gl T gle] TolAold WEEYAS 2 OR WobSolarkols - ¢



201649 =

A&, 2007). E3F FFBEAREEG0] Sol4, JHEAIE =) . 70]140.807 ~ 0.935) = oA
FEAAY Afxer SREnka & 5 QlokuiE g, 2005).
(HE 2) Hx| AAd7H=oll chst 2elx Qol2 A Zn}
. b2l
a 27 89l mE EEA< S
2l Bl Agn ea A CRE PE gge EE O
o AFgel gigt A B 1.000 - 714 - R
AHEL g 0853 0663 .775
IHFESE L sy Asyor a e wich 1342 179 904 7492 0.001
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