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H=ME MYSY0| HHEOINIA R iSO DXl 9Y

Effect of Selection Attribute of Bottled Water on Brand Image and
Purchase Intention

Iill-_oéjﬁi* . %}Xl%** . g_g_éH*** . _I_XHO****

Park, Weoul—=Sun - Kang, Gi—Won - Chung, Yong—Hae, *Ko, Jae—Youn
ABSTRACT

This study explored the relationship between selection attributes of bottled water and brand image for
the first time in Korea and carried out empirical analysis on its relationship with consumers’ purchasing
behaviors. This research conducted a survey with consumers aged over 20 who have purchased domestically
produced bottled water products within one month’s time. An online research company with the largest panels
in Korea performed quota sampling. An online-based survey was conducted from the 26th of September
2017 to the 29th of September. A total of 338 responses to the questionnaires were used for analysis. The
survey performed frequency analysis, reliability analysis, correlation analysis, confirmatory factor analysis
and pass analysis using SPSS 20.0 and AMOS 20.0 programs. Confirmatory factor analysis checked reliability
and validity of the measures. The structural model yielded an acceptable fit to the collected data.

The summary of hypothesis verification is as follows. First, based on the factor analysis, variables were
classified into brand image, selection attributes of the bottled water, ingredient, taste, package design, local
characteristics, price, purchase intention. Second, the hypothesis inspection concluded that the selection attrib-
utes such as ingredient, local characteristics, price has a positive influence on brand image. Therefore, H1-1,
H1-4, H1-5 hypotheses are accepted while H1-2, H1-3 hypotheses have been rejected. Third, ingredients,
local characteristics have a positive influence on purchase intention. Hence, H2-1, H2-4 hypotheses are accepted
while H2-2, H2-3, H2-5 hypotheses have been rejected.

Key words : ®=415{Bottled Water), A181<:4d(Selection Attribute), Bl =o]v|x]Brand Image), 7-71<]
S(Purchase Intentiont)
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e gk Balo] HEAlE FulE TV A171A A T2 HEAEd digh 2 st Fksks S
Qom (A - AL - IAS, 2016; TAE, 2010), HEAES vulR ARSS FHEHA et
Qo] AR WAzl #hls =2 Qo e, 2014). =u] 752 19] e e 28

A RE S7lEdE 195 52 20179 AA| Bal= 9o s

I Qe AR A 11d A He
2915 AAIsh o] BAE 39S QlFehal QH(AFY R, 2017.9.5.). 20101 30009 el =33
A AP 2012 50009 €, 2016'd A HiR] 15.5%2] 74039 9= 715 slglom 20201l
= 129s 28 Zlor distal slvh(dEatdlof, 2017.10.13). ol T anlAkse] 4 edoR
AU 5z Aol Uist =41 S71el 7ol High vhado] SR HeEel it Q12jo] to] uirotA]

lN

AE BT} §ITE oF9)
= AP 7o) X Gal xm “:} 01 A AEA 23 GASLS BA=S Ago] SFA7)7] S8, s
o] 41 A AP AREE Frsp] A8l AR 1 TS oo QoA - IAl, 2
o]51l 2017.10.13.).
Al = 20097071 |
Aom, FaEYSEE 713 HATRO] on|z] S §al] ©AdAEA] Al Fofshy
A 2ol 2ol H= FAAE Ml AEH S G897} £ 7] (Short Cap, 71 Al tiy] 3z0l, 74
30% 7 F7)S Agsl AslE Pt Qa, AAAFEE B3 AF HaAlsel 2uke) QXS
ggato] HeAls s s SN 7R A Sl s, 2017.7.26.; SE S84, 2017.8.10;
AR 2017.3.23). Ef‘z} =l te] HEAE 79ES YRS Biso|nAE AluA7]7] SE
T eSS ndg 6}7%} un TS % o)A F ZstAl71aL ATHS-A 4, 2016).
2] © =0 Z Hi=AlE Adol| it AnREES)
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P oA I Qe (Y FEe], 2017.10.17). HiAks A 5 2at vhalee] vigo] 211 o
HlEo] glo] oM ARl F2 w2 e Bl a9l Ealul?.ﬂ Hedesd

< o5 A"
ol-gat7] = FH(aLA, 2013). B3 H=AEe] A7IAUAR] Q= e} A4l ddo)] Slrkar
ATE Sl BRI - A - A, 2016; A - oA - A, 2017). BedE dAE

= S SR AR ofe} Bk Eoleks oA T flal AR weAlEe] el EEE
Fele e £ 3lon, S g olF vHIg el A= E8skal AH(E=7EAl, 2017.7.19.).

HiegEol| ek ARl e} o] el AwE glo]ETIARIY FulelE 9 el =le] FHAle]

? oA - A, 2016), 871HARI el Bl o ek Aol ThEt (7

g - ol A - A, 2017), HeAlE H7HIEPIT - A, 2014), FHRAES} B @ =] gt

AT A - LA, 2017), BRA=o x| e} Mul g gl giho]l thgt A (334 - A, 2017),

v=E 20 b et ATl - Ak, 2017 A9 - AE - WA, 2017), PEAE Ae
A3} eho] ZAEl) (0] 930 - FAIRE - A, 2017), Zejwle) el djste] elolivlels) e

del] #3t AF(FAY - oluls; - fE N - AR, 2017), AXSNE BAS o] g3t AAIRESHIAIY -
3 - A, 2015; GA - A, 2014), A5 aH] FEfol] sk APARESHE T - oAk, 2017),
HE=ME Fyrof thek A7($AY - TAE, 2016) o7 vepdth

& Al sl A ?xﬂ**‘ﬂ A le— Al & o Qlor e 1o AR ARFY
& AE g gl w2 e A = NEEYS AR, #1954, 714,
H7ATARY), SO -is}o] H%HCOWWEH 7u S fetet ZlolH, v doprt Tlele] Fge
o Bheh AT A A= gloln gt 2 o] e niRo s A3 A1 gl Heds Bt
AAETF AN Aol e ARIAREClAl 7191 2488 3kE A%t A = ekt 7124
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1. H=d=

U ROl Abdee) A MBS BelRel Aol B AR B2 visel CRAbL, 2010),
2 8710l Hot Al W olshs BEA AR (IR S B T 2ehl M3, 2017). ol - 34
#(2014) & Aol o= E}Okﬂ eI skl A4S Eo) ARk S - FAlsh ABlAlA
AR S AT 5 DS BelH 0z Heste] §71] ot Bk 2 oleka Felsigion), o)
A AL & ARVIAS] 2 U] el e Az A 1dl AR 39S 71
§719] Fot Al Wokss Roleka Fejshck
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HEAES s, Aok, 835, Welkr & tokst 3] =5 01“9“6}01 AFs} =L Lo (L,
2005), H+= Q o FHEE I =2 7Iﬂ(Sprmg) A2 (Artesian), = (Well), HE (Rain), Wa}
(Glacier), WAt(Iceberg), T (Lake), 7l =2 A4 (Stream or Reservoir), %549 (Deep
Sea) “s°] ATHIAE, 2014). B=AEel] HrE] Al pvlEe] F8 Ao =ze rlavle M), 2
(Ca), ZH[K), HEFWNa), Aito](S), TEARI(HCO3), 114 (S, mdda Fol ArHaAls,
2014). B3 HEAES F8E=UHE(TDS), A%, BB L, pHAST, 29 % 502 58 4 Sl
(Michael Mascha, 2006; 1Alsr, 2014). &9 A4 = 523 Q%1 F sk vjulE Ad7olH, 1
% 53] Ay} vldlro] 25ks Asital stk (E~, 2006). WHH, EREFO|L 4oL, shilo]
& o] kst Folgl o Erko] vk A Hrk(FE4t, 1997).

A = HEAE A ] HeAlE w7l &8 19954 o] 2012 48009 el 201614
8000¢] ?J, 20200ll= 12407 2 ASR AE (TSUKE, 2017.1.17), 7]& HeElE 79E
AFRE S E ?4511 W= RS ol gl 7R AlAA|, oFe)E, FAlET 2 Al 7] %E
HEE ’\];‘Loﬂ Hol=aL Qlo] APAe] ¥ Ak AL Tk AERKE, 2017.1.16.). o] FY1AS)
7ok AT 3, 017}’\]{}94 <7k o) AIRIE g, 28] A3, ﬂ‘ﬂ A O F AgHE0]
2783t el dhel] Ts 24| HAxTE Azl glo] IAER R Z19)shHA 4 %@rﬂ 3} 11

7] Wizl (/3 20115 Y] - 3819, 2006), 53] Hils Aol lfL—mPﬂ et 9 29l
AHAREO] =& et FEaE e AT o] obd 7% A= /12 02 Tﬂiﬂ%‘:} =4

ATHAEAL - o]F=d, 2007, 3 GA] - A, 2012).

4% flo 32

2. HEME MESM
ZAefolgt FAIE sl dstr] 915t 2] &rb = o=Ag ZHhlE AY9E nlsk (Power & Brows,
2003), % é(attrlbute) olgt AFol 7H 78 4 734 54& gn|stth(Kotler, Bowen & Makens,

1996). Keeney & Raiffa(1993) > AFg=0] HolA|7] f18l| ek HA2 B35 HAolet s13iom,
o3t H3r7}t jarA el NidE o] S 7 FHlE Risksl= Zloletal siSitk 4 (attribute) & LRF
ol AFEo] A BAA S onu]sh (Gardial et al., 1994), 54 A%E Aulsly] & AnAE-S
AW ow 54 AE HTFelx] 27 £49] 0435 At A Hlse] A ok RE o
b3 9 e Bl HEH 0% 7 vAEE A Pk (Bettman, 1979). o)A AEEA]ES
AFET Al 2B12EE] el Qlo] S a3t 9EkE: sk H=tl (Gardial et al., 1994), g5zl st o]-g-aL
28] HeE oulshy 1Ao] AFEe] HElojiE AYsh= T3 SACE (R4, 2011), A3 el9}
TFajeaba el 7 WAk AR ARl s Wil QeSS H|sith(Lewis, 1981). AEE7del
gt o= ARk} Adeto] Yk X QAE Heb, AH|IAPF FoAlehE £432 ARk
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U AEdo] e AYATE A, 449 - ol S - IAE(2016) & Eelog)
PR HES R, a7 ATIRR) B Ao S, 711 0% whrel 17 el eilue) et
A% BENAT obh Fol o] S Astugich, QYBH01D & Zelolel ol i ey
2744, %, WATIAR), 55 A, 2L, 3] /MR R5ste] Zefvle] A% dh1A tiAel
o T 2| ES) HEEe] et AT DA, 9 - AL Q01 7 1ATIARL, B, 7,
AR, AT O R S8 FRe0] BB IS 3 Pl v wAS AES. 249
AR - AR Q017) S AR S AR, AT, %, AE 5, 720z Tl

AR OB - AR - TAR0INE VT MBS v AR 714
A, 714, AFARE FHsje] BAsIgon, 049 (2017) & B Hek
o=, 1, FHow FRae] olzarl el WA ATaoH, vH
(016 % 4%, 54, 71, s AeiAeLo R el dolsiriel #4le] whe Aol g AxIsi]
ok

B Qo o]o) e NAATES v Bl Ae:
54, Moz Agstel A7E A

b
oX,
f:o

>
ﬂllﬂl
oX,
Mz
>
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N
N
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12

3. B2 =0|0|X|

HWE (brand) & AE 2 AHIAE A58HE 71906lx] v BAQAISE HEE]7] S8 54 02 ARgE=
olg, &of, A, 715 soll st JAAE Su|siti(Keller, 1993). olefst Baltol sl AnAHE-
7199 FAZQ1 o]u]x] ¥k ofje} B o] st o]u] x| ZHA| Hrh(Fad, 2017). on|A|gk efgle] o]

TS} #hs 558 71K obukal(imago) oA fElE Ao AAl ofy] Mg oR EAsle] AREE oA AL
QAL A 0 7 2HZ), (), (5, FFWR), G 52 Koz di= 9lon eud
a1, vHAlE 5 o] Hofeld FeAdo] xE L ok (ad, 2017).

H=olu|A] (brand image) & BT ZPitel] &3t 7ifdolw, 2|zt 54 HAE Algel dis) {1248kl
U= 7, A, A, AESA, Al Fol FAIX0RE AYE ] Sl JidolrH(e]/4d 3], 2016; Keller,
1993; Keller, 2003). &, B#Tou|X|= QJulE 7zt Ql= Z23bd AXE2] o] (Aaker, 1996),
B =] thak Anjzpe o143} Alde] zeto]th(Campbell, 1993). Koubaa(2007) & B#l=o]ux]=
ARz 719 Gofl UiAlEl Bal=e] tidt EAS wkdshs Ao R 7, 5o A4l o)ulx) 9]
TAARJA Fgholet siglom, 7192 W@, £33 £/ ol B o A= FAIA HhgoR
A7 ARQ1 7 el gJal BdE= Aeld AaEolel alr:. Kotler(1996) & HAlE ow|A| 5 Hl=
Z&3Ee]] oSl AR 7 A Snetar epglom, 7Y, B, o T BT g ARkl nhs
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7] wiZel (Keller, 1993; Keller, 2003), L#5<t 23 A" /i@ o2 Q1251 Itk (Gardner &
Levy, 1955). t9] 7|52 HRAIEOWAIE F8fl 44 BAEEI) APEAS sl o) $8 Bal=
MAEE = BATAE A 7 o] T4 Haltomx] 55 S8l =

2017). BRHTouX]= 2H|R7F 547112 Hal=e sl 2kl Q) 2 7o v 1 52 oY
7] AR A Q49 Agkete] AnjAke] A FRAAZ HolX o Horowitz & Kaye, 1975).
HAAE om|x|= w7|7te]] GAJ = Flo] op B2 7|4 fellA Alga Au| 2ol g st de ol
ofaf @Adaliof ab, BA7IHl gAl Bl ol EE g7 ARl Bl ojnA] e F3 A5
F7PIAE AT = Qck(Keller & Aaker, 1998). B3t $.9]2]91 Hi=o|n|R]:= G729 - a3s
7H e, iR o w2 TE9} 2 7H el tish 7Fsdel S AR a1 E-S Eele
UH(Aaker, 1991). wjebd Bi=oln|X]i= AHH 07 7|99] o|fof| Faks v = Q17] wltol An|Abs
9] 719 Fof] BgatA 7kl @ 4= 3l WS Hltolu|x] Heko] F Qshd, apHslE oju|z| 9] AlF]7}
RIS TEE O R o]ojA] A st HillEoln|x| 2] Eo] ulg- Fasirial 3 4= QIrH(HE|E] - o]
Heb- 29, 2009).

4, FOj =

T =7k ARl A veR= mlEje]l tigt Aot eidom A AnjRke] =gl Al Fol e E
7 olojd 7ksA o7 Ho¥th(Engel & Blackwell, 1982). Howard & Sheth(1969) &= 7o) =5 9%
d3te]| st Anjake] FlAIF o)t slgler, $dR, v (2000) & 221 ] g QIEY
S B3 AlE W MRS U S eldoltar SIStk &, o) ofH tidEe] dis] 2k
ks web, 94 QAR o fFslEe s ESH(E138E 2004). Blackwell et al. (2006)
T EE FudES sHE =2 A AEE A8 vgss onjdittar siglom,
54 BAE] AlES 3 ol Tl AlgkEe] Aol FYUs HAEE i O3 YRS weith
Tl HES s 2k TS EA viAY ARRRET AR nHEdES AS5sh] $E)
o] ARgEe] 231 Qltk

T ekl 4Bk AXE Seab AnRte] FuljsiEs olalisk=t] qlo] el ulsE
T e AAA ol An|ate] Al gist HIEE FaEl o=t FEES dSskot), didos
2HARES] Hl27) 304 USE o)) FHlEES olRItH(IARE, 2014).
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Figure 1. Research model
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HId: 49542 HA=olmxe] #8 §(+)9) Y85 v Aok
Hle: 7122 Ha=ol)e] #¢ 3(+)9] 985 7] RoJek

o9 £ 7P e AL S 59 0] SR S92 71 Ja NEREEp——
o1 P Ak A0 veksten, 218 - B - AR 016) £ ) A9 RERIE 98 A
10008 119 SBEE HOE SUAS 71 LS AR s o A0S
Ee B Qe F ATIARL B, 4, AR, A9 57K £ BT ool frelet B+ 9
e umv}z 510, ASlEA] 7H 2 328 e AIACIRIO] 5 WA ololEe] e
VI Aot e, SIREOO & AR SMAGE % AN, G 7 o Fohelid

ke ol Ink BT 249 - ol - £ - WAH016) L Tejn)e) Bl i) Hes:
20, 9, AR Pl RO 09 AT A, A, e el
Qe uAA) ok Ao Uehdth 2449 IAE - TAKE01D & HERE £01R)
954, ) G o ShoWE AU 39 A LATAL A S
Fulolze] £o18 () 0] L v, %, 74 SHL Pl

e 2 QAT 91o) HYRTE O ST Aol TSR] fol 300
W Row Besle] theat 2 7h2eh T 7S] AAbLe Attt

H2: BlREfE Jeay:e ujoizo) 398 §(+) 9] FEE v]F Hlojt
Hza: S 7l =e] 798 §(+) 8] §& vJF ol
Hzp: Bk 7 ele] 748t J(+) G dg= v]E Fo].
Hze: AZJATIRARE T elize] 7-9]eh §(+) 9] G 2| 2ol
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&tk obA7(2017) 2 e85 77 A (HMR) o] Bal=o|u)x]= o) eo)] f-2)3k A (+) 2]
= Hwﬁ BT} 9131 (2006) & 21219A) wlo]AE] Basolw] 2|7} At o] wX|= JoF
J&' Aol M-S Ae BE Hllso|uR] gRlo] FA JEks WA v Ao EE
a1 319ATE awlel - X (2015) & A5 AY] AlEe] Bll=o|ux)7} Jruf el o] §-2)8k A (+)

Ao Z epskor, o]x3] - o]gd - 1A e (2016) > TVEZRE A HE ] PPL3 AL

ro
g
Olt

BRSOl o] folet (0 9 GE vl 0% tebdeh. F9H - 1Ak (2017)
AR BASel|A AZE FA FOIe L TA, ol W FHEL oloji= o

AL - TAO0I7) & HEAE BrdlEe] ntoluA Sgn o] A2 £2)
() 9] & o)A ol NASHE, PoOIER olofiekar Sgir FHA) - TAK (2017 T
2] BREIu A AR FOIe H(+) 0] L T, ol IATE W FHEE olojis
Ao ek

w2 Aol $19) ABATE HEO T B BAltol)AsL FulelEe] felet 3 (+) <)
%L T4 Aow el thest 2e b3S ARk

fo 2 1o W =2
_IE—>‘:0.EC

T
o
G
oN
X

HY: = Hilolrjafs g £-28 J(+)9) §8% 1]d o)k
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P>

o =XA Fo| I SHIUY
HEAE ABEAS  aHApt HEEe] dEeltE A & o 90w uejsks BE0R(RE
2, 2011) FlelArA ol 71 Adstar 2 A9l #els P 9l 479 (Lewis, 1981)7 ol A 2lsh,
_‘i
o

o
S-S ARAT (1A, 2016; AAE 913, 2017; oA - 1Ak, 2015) 8 WHFoR A3 45,
o 35, WYHUAR] 52, A9EY 38, 7H SRR F 16w s T E THH (L A@s)

2] ok=t} 4:pEo|h 7 MFFh . =Aslelc)
BHAT ojux] EA vt tfale] 28|Ake] 719 Lol UAE EAL HledEle] 2n|x}e] nleLo]
Ao w7 Bolsh (Aaker & Equity, 1991; Koubaa, 2007; Kotler, 1996; e} - 3
- 2002), 2R EE-S MEPATE vpEo # (Aaker, 1996; Zeithmal & Bitner, 1996; HF89- -
—’F 2015; ZHAY - A8 2017, iﬂ—é} . FJH% 2017) & oﬂfrhoﬂ u]-yﬂ 24 . Hek a}oq = 4fbé}i

N
£33

el LA AN 2 o B 0EA A5} o} B oleld sy olek
golsl3t o (Aaker, 1996), S AYATE vl oz Fele Fi7bsd 58 FEow FAs)
%131 (Engel & Blackwell, 1982; Mano & Oliver, 1993; Aaker, 1996; Yang & Jolly, 2009; Sichtmann
& Diamantopoulos, 2013; A - A1 - A, 2016, A - o] A - 1AlE, 2017), £ Ao
Sl 7 - Bkl T ek BAE TR A (Ll 28] v AiESsolt), Tl JEth = SA4e)
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o
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Ak

QFEALA B 6 TR 85 SRS HYAT (AL -

A, 2017; AL - o)

=

A A, 2017) 5 HROR ATt Algdstel WEH R S4sel

ﬁ“m

3. Atz &1t A

B ol S WEE Meldado] Haltolu|x] 1l Jhujjo] Lo

= =R e B

o3t ke M=) TRt
240] Q). Wb QA7) BAE 3] 95 A2 1742 ole] v
PADA

Al Shlolehe sl 24

A= 20 o] Y=el ABAE gito R AAste] AEFALE AAEIT
& AelMe 7 S R W S-S S8 A A WS ol 8sh, AR AR
&BI fﬂ”*é% sFetr] f18l o) z2AMpilot test) & A3t tigelA] A58E 58l e
al

TR S do] B A7} 955t Q= Ufo| SRS A =53] Ady]

SN S50 e ob, Bolel sl A, 019 AT ol A At SRS
TR T 5 Sl T A} S A B A AR e el A
AR7100 WAkl elslalol M} wfat 5] DBARE ol SUiERF2 S ALgaIglon], 24P
2H 20173 99 2691 20164 9 20207 4cle] AA) ek 7]k ARZALE o] Fol e, ZAle]
Holgh SUARE B 33O SHATE A ZIdsHe AV IGAPEE F3lo] o) Folon, 3330 E
HZR40) AHgtolch

A AT ATE 8l E 1R FARRACE SPSS Win. Ver. 20.03 AMOS 20.0<
ARGBILOH, SPSSE o]&ato] QIFFEAIRHE] 5737 Rl An|te] Wk EAE petalr] 918t Ry
= sk 7 Mol sidehs 55}50] AME AT QA Loty SlaiA dAlEAE Bkl
 SAWSE] g W AIEA A5S 98l Cronbach’ s @ 3+ 2931, AMOS Z2 138 o] g3}
Q1A QI (CFA) & A & FAFEA5(AVE), 7IEAE S (CCR) & AE 8f3ith e o= 4%
2 H8(SEM: Structural Equation Model) & €830 A7-E3 oA AXE FANEE 1 4%
A= JEFAAE HF siSlth

o o T

HEZ9 §4
WA AJEE b 166 (49.1%), oAb 1729 (50.9%) 07 FAIEe] glon odFe
(23.7%), 30t 878 (25.7%), 40t 907 (26.6%), 504 o] 817 (24.0%) & 12 REE wo|1 g},
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AP A 9 Fo] 1427 (42.0%) 2 7P BWorom, 77 488 (14.2%), g () A 427
(12.4%), A9 2 7NAAKT 337 (9.8%), A2 26%8(7.7%), A¥IA4 71k} 24 1678 (4.7%), =
WA 157 (4.4%) o= VFERITE 7] € 252 2008k th7F 91 (26.9%) & 718 Wekom, 3009+
o 597 (17.5%), 1005+ =9+ 4478 (13.0%), 100RHIt) 4378 (12.7%), 400%HATh 417 (12.1%), 600
T o] 33 (9.8%), 5007t 277 (8.0%) o= WERstTh oS tista £4] 4 ZH?“O] 2074
(61.2%) = 7 wekom, aasha &% 507 (14.8%), ek &9 2 Ast 447 (13.0%), A=t
=9 2 A 3779 (10.9%) o= HEpTh e FAYE = oltET} 215% (63.6%) = 7Y ‘5;‘}}2
e} 578 (16.9%), 578 459 (13.3%), 9% 1578 (4.4%), 71ek 478 (1.2%), T2 28 (0.6%)
TOR e

{Table 1> Demographic characteristics of respondents

Characteristics n % Characteristics n %
Male 166 | 49.1 <High school 50 14.8
Gender —

Female 172 | 50.9 ) 2—year college 37 10.9
Bducation I rgraduate wiversity | 207 | 612

208 80 | 237 ndergraduate university .
Graduate school 44 13.0
Age 30s 87 | 25.7 Civil servant/Office job 142 42.0
40s 90 | 26.6 Service 16 | 47

>50s 81 24.0 Profession 26 7.7

<1 million won 44 13.0 Occupation Self~employed 33 9.8
Student 42 12.4
1 million-1.99 million won | 43 | 12.7 Homemaker 48 | 142

Freelancer 15 44

2 million—2.99 million won 91 | 26.9 Other 16 4.7

Monthiy i Studio 15 4.4

onthly income | 2 myfiion— on w

Y 3 million—3.99 million won 59 | 175 Apartment 915 | 636
4 million—4.99 million won | 41 | 12.1 | Tvpe of resi— Villa 57 | 169
dence Detached house 45 13.3

5 million—5.99 million won 27 8.0 Multiplex house 2 0.6

Other 4 1.2

Sp

=6 million won 33| 98 Total () 338 | 100

AT B SE5AE AvEN, g FiSlgE 13] o4 43] nlwto] 1707 (50.3%) & 7HE =7
e o, FulldAs diEukEe A Frafjstchar % Sk o] 1407 (41.4%) 2 718 =A YeRch
W (G00mD) AE7 5009 o1 119 nte] 2297 (67.8%), € H+ A& w9 55k v]vto]
269%8(79.6%) = =A Vbt FllEAS A5 E Qe Felsittar Seek sto] 2397 (70.7%) &
A e,

PeAE Auso] nasell W el vlAE 3%
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{Table 2> Demographic characteristics of respondents

Characteristics n % Characteristics n %
less than 1 time 42 | 124 convenience store 115 34.0
purchasing| more than ltime and less than 4times | 170 | 50.3 market 140 | 414
frequency buying place grocery store 40 11.8
per a more than 4times and less than 8times | 79 | 23.4 online market 11 121
month | more than 8times and less than 12times| 27 | 8.0 vending machine 9 06
more than 12times 20 | 5.9 .
for drinking 239 70.7
B less than 500won 61 | 180
ex for health 41 12.1
penditure |more than 500won and less than 1000won| 229 | 67.8
per a bot— for diet 4 1.2
tled  |more than 1000won and less than 1500won| 37 | 10.9
for tea, coffee and food 44 13.0
(500ml) more than 1500won 11 | 3.3 or tea, cottee and 100
_ purchas goal for baby 3 09
less than 50thousand won 269 | 79.6 — -
water purifier substitute 3 0.9
average Imore than 50thousand won and less than o
ex— 100thousand won 62 | 18.3 comfort in carrying 2 0.6
penditure
per a |more than 100thousand won and less than 6 18
month 150thousand won ' etc 2 0.6
more than 150thousand won 1 0.3 Tol () 338 100

2. ZFwsol NN U EIY ZE

B odof|A A o]22 o] thst ol Q1% Al <Table 3>ollAel o] x2(209)
=413.781(p=0.000), CMIN/DF=1.980 RMSEA=.054, GFI=.905, AGFI=.874, NFI=.933,
CFI=.965, IF1=.966% +&&nkst 4202 Pt}

A1) % (composite construct reliability: CCR)+= B 0.7260 30, HiA=% Zh(average
variance extrated: AVE) & 557 0.5 Ho| @98t 7l S5aiith. 2 79 & Sl
<Table 3> E B 4= 950] RE 24 HEo] () (470|407 7|FRE 2h53]
R ool Aow 14—5]-1/]- AzEprdAde] Skl & 4= Qlrk. 2 dAelie 2 Bl @
= ERIsk A3}, <Table 3>} <Table 4>°l UrF/}‘)r nke} o] 7 2k o] AddkA ko] Aol AVERLS
WA ob= Ao YR (E)RE, 2013) 2 A7) FAl 21 ybHERS/Jo] @

O.Lu

{Table 3> Confirmatory factor analysis and reliability analysis

Factors Variables pndard | Standard | tval= ) Crombac | qop | g
strongly reminiscent 710 .803 -
special concept 931 223 16.245 -
Brand Image differentiated image 914 274 | 16050 | B86 | 845 | 673
mostly agreeableness .696 643 12.330
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hardness .894 .627 -
. . pH 930 381 27.039
ingredient carbonation 880 230 | 23801 | L | 88T | TTO
ingredient 824 343 20.747
persistent .855 253 23.344
Selec taste balance 917 .268 27.454 931 875 .807
tion structure .922 512 -
Attrib
ute of _ type of brand logo 679 .969 -
Bottle | Package de color of label 824 592 | 12652 | 827 | 734 | 628
d sien layout of bottle” s label 863 467 | 12.8%
water local charac— catchment area 187 711 -
teristics newest purifying system 822 .568 15.675 .860 766 673
st source 851 568 | 16.223
price .647 .803 11.093
price prize or discount event 700 .880 11.872 .801 726 577
cost—effectiveness 907 237 -
likelihood to buy .896 .295 -
Purchase Intention continuous purchase 943 194 28.340 946 916 .857
primary consideration 937 217 27.986
22(209)=413.781 (p=0.000), CMIN/DF=1.980 RMSEA=.054, GFI=.905, AGFI=.874, NFI=.933, CFI=.965, IFI=.966
{Table 4> Correlation matrix between constructs
Constructs 1 2 4 5 6 7 M SD
1. Brand Image 1 4.896 | 1.554
2. ingredient 541 1 4.309 | 1.765
Setl 3. taste 464 | 779 4.506 | 1.769
ec
iAOtr; 4. package design | .379 482 534 1 4.040 | 1.831
Elt'; 5. local characteristics | .538 | .613 | .513 | .439 1 5.217 | 1.897
6. price 131 222 .316 .246 443 1 5.289 | 1.484
7. Purchase Intention 392 .243 .266 170 524 297 1 5.349 | 1.676

3. 71443

TR BE 24 A AeE ARl Age <Table 5>¢ At w4d v ool thdt

A

CF1=.965, IFI=.966% Yeht Agtek Kdolel & o= Qi

12

|
2
o

2 2(209)=413.781 (p=0.000), CMIN/DF=1.980, RMSEA=.054, GF1=.905, AGFI=.874,

Aeg4o] wEolulA) gl Fujolze] v 3
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{Table 5> Hypothesis Test Result

Hypothesis | independent variable dependent variable Estimate t—value p Result
.236 2.438 .015 accepted
H1-1 ingredient :
-2 taste .085 .929 .353 rejected
H1-3 package design Brand Image .091 1.426 154 rejected
H1-4 loyal characteristics 365 4565 000 accepted
H1-5 price
129 2.129 .033 accepted
.260 2.588 .010 accepted
H2-1 ingredient :
-9 taste 134 1.423 155 rejected
H2-3 package desigq . Purchase Intention 105 1.577 115 rejected
H2-4 loyal characteristics 496 5,658 000 accepted
H2-5 price
.093 1.483 138 rejected
H3 brand image purchase intention 231 3.442 .000 accepted

72(209)=413.781 (p=0.000), CMIN/DF=1.980, RMSEA=.054, GFI=.905, AGFI=.874, CF1=.965, IF1=.966

TAA 714715 A= <Table 5>9} Figure 2% AA3KATE Figure 29 AA1E A3} o] AAisS
ZH1IN) AR 5 670 AEIF o5t Ao R Yelson, 7F R Eol tisl A HAbd <Table 5>$}
Figure 2%} 7t}

selection attributes
ol bottled water

brand
image

inaredisnt

package 1
design
local

ajaractensticg

00

purchase
intention

Figure 2. Research result
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Influence of selection attribute of bottled water on purchase intention

- Focusing on Korean and Chinese university students in Korea -

SR - M E
Park, Chaewon - Ko, Jaeyoon

ABSTRACT

This study investigated the effects of bottled water selection attributes on purchasing intention against
Korean and Chinese university students in Korea.

The research model was tested with a survey administered to 300 students, and adequate fit to the data
was provided.

This study shows that multiple regression analysis shows that factors affecting the purchase of bottled
water by Korean college students and Chinese college students are different.

Limitations and future research directions are also discussed.
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LA &
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A A 7Fs 7 Soll whet Bl Al AlE E AR Ao R S A ool Al H3IvHHE

T - 2, 2013).

oRzd] M= AMle B9 MAstE Fxlshs ke s ojxjof & Zlo|th
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OV, 2014) A 2005 2,2409] el ERE ] ApAPge] 20161 501 8,0009] el Sutsl
o} ol 109 B3 78 4u) 7i7to] 24 AdAdst ZQld] I Al E ke 20201 AA1Ee]
TE7F ok 12 Ads S948 Zolgla 7|dista th(Aghr2, 2017).
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H= 5 dE 715l A He AES S8R AR 59 3 FRo|th U B2 B AMShe
kA o] =3 A Y] == W A3sA At ks, W AR o= TEth £3] FER
W o 5
]

AR dufel= A7 He w1 v
A & W =E]AR HE] S AR Eo
1974355 19954 77}%1 A= el o
Aol AldElo] AHow E‘F(%H“’F E= ABlrE 580l Asies 44 xialﬁ} ke 4U1
AZH(AE91 A, 1974) o}O% FRAEET (A8 iz Askrg Fate] ArAE 5= Soto] o8l
AgksA Alzxst 2) = HHWW} 199 A 9= = 3 NS S dAl =9 A ‘?j 51-8-(o1 7,
2, AL D ) ee]A o 9FS o] g-st 18] AeihiE S8t HtHE = £ e, 1995).
T A AT AEkr, FEE 09 5O8 W AE Alx W A 58 Q7§55
Eoluba Qlth
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AEE A9 ska ALkt

o MU
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S= @0l uEsilu (e, 2013; Al - MEX], 2009; 7743 - 9=(2010)).
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3. TS =

Taljet spd ofd 7 0% oW AjstE Folehs Wt AR B 4 Qo o eekE a3 A
A1) ol =2 AlgE m|Ee] Bss Kokt Qs sl X]I {—Zrﬂ ATHOliver, 1980).

2R TiEES Al A 1 AnE dldete 1 A 394 T s Adsks g5
o] Et}(Fishbein & Ajzen, 1975)
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94.3%(267%9), 71-& 5.7%(16%3) 0= tet-& o2 AR AAlEte] nl&o] YA ow wWgitt

AHL 23~254] 42.8%(121%), 20~224] 30.4%(86%8), 26~2841 12.7%(36™3), 314 o
7.8%(2279), 29~31A] 6.4%(18%) =02 Yehtor w&4 e tisty Ajsh 4 £ 60.4%(171%),
okl A 9l %91 39.6% (112%) 02 ZAFEQITE 2 1A sHo] 76.0%(215%), HI-UA] sH4Y
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o] 71 A Vet

Table 1. QI EA SN EY
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Xf%gou 100~150%H) =9k 41 14.5 18 13.3 20 13.5
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Hs A ARl 58 S dohry] flsl i) 'k, e iR, TSl
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e AR Tl A A SIS A s 20 Btk B g dig %
SHo l 58.5%(79%),58.8%(87%8) 35 v A VERs:

ov] T JTEL

g ubgel 43 Brke
BACe) 7 A FFS W

rr

okl YEREO W 17.3%(24),20.3%(3078) ARFA S 2 A7) 715/ 52139k Z3le A VER =
Ao FAME T
Table 2. st= st H= MEQ SEFH
=5 N % Enin N %
3t 103 76.3 ]Sl 18 13.3
3 JE 0 0| = F 1~29 4| 304
] =3 5 3.7 uj F 3~53| 33 244
ol BN 19 141 | 4 2 2~33] 20 14.8
olerz]o} 6 4.4 - 4 13 17 12.6
71EF 2 1.5 71EF 6 4.4
. 500~1000¢1 76 56.3
E{ still water 108 80.0 xz] 10009 o] 35 959
Tgr HE] 20004 th 12 8.9
kel sparkling water 27 20.0 g 3000¢ of 10 7.4
40004 o]+ 2 1.5
500ml 3 ¥ 77 57.0 TV/QTEYl 27 20.0
L5L 3 ¥ 10 4 | AL/ A 8 5.9
T oL 3 ¥ 13 96 ° g A 79 585
o} - B =
a 500ml & ¥k~ 15 11.1 THAF 11 8.1
a} 1.5L 3 vk~ 19 14.1 71e} 10 7.4
71e}f 1 0.7 oA ] %3} 11 8.1
EEE] 6 4.4 VAT 22 16.3
EEERE! 25 185 | 7 2 31/71AF 5 3.7
T 7 A/ A 82 60.7 | ) ol /A AT 10 74
ﬁ 2l aE 16 119 | 9 A7 18 13.3
o 7 2 15 | ¥ EELS 24 17.8
STEJ ) 1 0.7 BNt 12 8.9
7)E} 3 2.2 71EF(7H4E) 33 24.4
Table 3. = Rt He ME9 SEEH
=5 N % s N %
3=t 91 61.5 ol 32 21.6
3 qE 2 14 | 7 F 1~23 45 | 304
i = 22 149 | « Z 3~53] 34 23.0
74 T 22 149 | 2 4 2~39] 17 115
o|ekzjo} 8 5.4 T 2 13 14 9.5
71eF 3 2.0 71EF 6 4.1
o . 2 500~1000¢ 82 55.4
/}o} still water 119 80.4 = 10004 39 96.4
™ H]
- sparkling water 29 19.6 £ 20009 dj 17 11.5
B AR HElao] ool Re] ujX|: 9
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3000¢ o 9 6.1

4000¢ o1 1 0.7

500ml 3+ 106 71.6 TV/QIEY 35 23.6

1.5L st | 9 6.1 A A/ A 7 4.7

jﬁ oL 3 4 9 61 | 5 el A A4 87 58.8
a 500ml 3+ -~ 12 8.1 FHAH 10 6.8
2 150 & ut~ 11 7.4 7Ek 9 6.1
7|ek 1 0.7 =A% 23} 21 14.2

g 7 4.7 7SR 23 15.5

sl 23 15.5 el Fa1/714¢ 2 1.4

T # /A A 102 | 689 | ol g/ A3 7 47
il eolagE 11 | 74 | 9 A% 22 | 149
= 7H 2 14 | ¥ R 30 | 203
e 0 0 EER] 12 8.1

7| e} 3 2.0 7IELOH) 31 20.9

Table 4. M= M2 EfFTol MEE

891 SEeE 29 A% | A 499 | Cronbach's
e = 2ol A7, 700
slo] X|&E PRERFe Fesh Az 710

1] % [ZvE se8A gzt 776 19.627 870
Aete Fosk A7k 612
S z37h HE RS S8 Az, 648
o[U[2e] TDSTH3E 2 9alA Azke. 832
| AR AEE Za35A yzhsic). 874

2| e L N Haas Aaa 4200 872 16.478 94
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A =E £ 98 Az, 775

3 A LA E F Al A 750 15.567 .828
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3. 714 43

2 o] 7bd AFE $18) DRSNS AAIT AH(Tableb, Table6)olch 7Hd 18 vz 42
Heggo] ulolEe] £o)8 e vtk Zgskglon B 4R 7o) a8 ol Fo e
(5F.000, "4+ .280, X954 014, 714 .021, E]X}Cﬂ 465, p<.05), F= (3 .001, A3+ .007, A95
809, 714 .353, TR .008, p<.05) 07 B= QRlo] oo we] YJaks A= A ofytal YERt

baLe $RAHOR S4H
6]-—?\;]]6]—/\(@)/]_ _é_:rLO Gl—g _/] l‘:_
KN

o,

A 2 Zoleku VR M 2 A9 e
A5 Pl el GFE A 2 %, 74, Aol JFo] by 2 o T A5,
EoR Uehkor F5e AL TR, %, 4

o2 ok AR, vl oz yehy B Aol7h Slae & o Stk

Table 5.
aa H| 255 EFSHAT . 9 AN ETAZ
o B EFea Ml e g8 | & VIF
) 1.861 421 4.4024 .000
7 gk .376 .091 A11 4,134 .000 492 2.033
uf] A —.090 .083 -.111 —1.086 .280 468 2.138
Sl 2|95 178 .072 .232 2.482 .014 .554 1.806
= 714 182 .078 178 2.329 .021 .830 1.205
] 2}<] .049 .068 .062 732 465 .687 1.455
= .373 Adjusted R?* = .349 F= 15.362 Durbin—Watson = 1.900 p=.000
Table 6.
- H| XA EFHAT . 59 AR ETAZ
o B EFeA M| e} g | A VIF
(&) .979 A47 2.188 .030
+ ok .320 .090 316 3.5634 .001 527 1.897
j A& .210 .076 218 2.741 .007 .668 1.497
< A A EA -.021 .085 -.021 —.243 .809 .567 1.764
- 714 .084 .091 .078 .932 .353 .602 1.662
]zl 212 .079 213 2.686 .008 672 1.488
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Table 7.
Standardized C .
Factor Canoncial anongal Cm?S
o . Loading Loading
Correlation Coecientsff
g .646 .907 518
qE —.062 .619 .354
A9 EA 227 728 415
714 .295 .652 372
2Rt .140 674 .385

Wilks' Lambda = .674 Chi=SQ = 109.793 Sig = .000
V. 22 3 AWM

W AES vhest 2ok
5 ojE el B RS Tl @ ) g, A5, 7S 93 vAle Ao Uektort 4%,

o
TRRlE 2 3RS Sk A o 5 ek BRSPS B9 v AEe

A7) e el thek o] vk RS Aol Hi ARl te 477} Bk o]Fo14

Blis 41 Algo] S5 Qs AlHelA] §5F Bt o] Sk ohjeh Al o] U vl
B A% 2nAEo] Fesb| Jelshs w4 1Y £42 E3sle] thlg A Heke AXstgomn

BT GRS Tt Pk B AT BROE M A9 85 et F5 el it B2
Y 3pgelr] Afel Bl wEoR FEo] 0|5 ulel o] Al IR Shefsted sl
& Tk AV} EAT A0 oA Se AT glo] e B 31912918 570 1A
Sk Arp} e Ago] A 98 PleEo R Sale] i Al tg FRe WS A1)
SHp7] W FF AT olelg Fiof UiE neto] BaF oz Wkt
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The Effect of Chocolate Consumption Motivation on Satisfaction and
Repurchase Intention

- Exploratory Factor Analysis of Measurement Tools for Hedonic Motive and
Functional Motive -

A3 - HH D2
Kim, Seon—Hee - Jeon, Hyeon—Mo

ABSTRACT

This study was conducted to examine the causal relationship between satisfaction and repurchase intention
on the basis of the purpose of developing a measurement tool by classifying chocolate consumption motives
as a hedonic motive and a functional motive. A total of 16 items were extracted from the exploratory factor
analysis by escapism, self-gift, memories and nostalgia, and interpersonal-gift factors of the hedonic motive.
A total of 11 items were extracted for each of the factors of physiological need, sensorial gratification, choco-
holism, and materialism of the functional motive. The results are as follows. First, ‘interpersonal-gift', 'memories
and nostalgia’ of hedonic motive turned out to be a significant(+) influence on satisfaction. Second, functional
motive turned out to had no effect. Third, ‘satisfaction’ tumed out to be a significant(+) influence on repurchase
intention.

Key words : Z2-3(Chocolate), 4~H]-57](Consumption Motive), #2124 57](Hedonic Motive), &-8-%5
7](Functional Motive), WH - (Satisfaction), #ll--7112] 5=(Repurchase Intention)
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S8 2FES S flEsh A7) f1sks e AR =] 7)Aot (Osman & Sobal,
2006). < 717k W19] okshs gso] LA 228 AelAE o ARE dlo] £84e =<
cjokst AlFo] EAE 1L Itk Rawel & Kulling, 2007). L o2 233 volA: 7Pke. WE A4 22853}
o] $-f, A9 71 9] 7S wiget Wl F vh(bean—to—bar) ZF3& AZskL, 717k FFAA 2H
okl Wlog AFsh= I 5 ZF8 (farm—to—chocolate) S AXo]a1 QItHCopetti, lamanaka,
Frisvad, Pereira, & Taniwaki, 2011). B Yo/} A7& 5Q3F Q47 Q25 oj&o] Al uj2t
AT g G W RO E SAEAY AR AR 7 A7) 7Rk Ay A (wellness)
AFELZ ZAE 1 3ltk(da Silva Lannes, 2017). 38 235 Fol7ke} 2338 RIS sk et
(chocolatier) = kgt M} ofl4] H7}o] EHol= 281, S 2Z9S v, Hojd 7=
oS 3jete] 2ZE S ot 7EA7F EHolE ¥ AEC® F3A7]aL Qlth o]&& oFE|AIQE
ZeF b o] (artisan chocolatier) 4] 71& AlEY} v wste] 7do] A= 2PHskd AlE-S Arolm 4]
AR=2] ) AElE AFSstk(Terrio, 2002).

2 A APgelA = oA o A E 71 Aldo] Addalaa BRIz #11E 918t A= A7} gy
I YUTHEAIE - A - A5, 2011). ofoll 2FE AlglelM= ARt tlse] A& An] ENEE Adst
AR Al /o] o]Fofx] a1 Q). 213 (food) ¥ 714 (technology) & Agksh 711 FEE| A (food
tech) 7} 255 AlA & HIsI7FAA ITSF ARLE 7o) A& AlEso] Arelal SIek(Li, Mellor,
Griffin, Waelde, Hao, & Everson, 2014). ¥#Z ¥o|A %3 (voice chocolate) > HA] ZF9
g} 1815 78 S5y £38 (chladni figures) 02 H48] w4k 223 o AlZbsketal(Lynch
& Umbanhowar, 2012), QR Z=5 Fafe] 1 gbell @11 Hae7bA] A4 55 5 Sl 58 239
d=ol] Har Stk

ZZ5 1] ASo] tefallAAA 238 4] AS=7F g Tkl Qlth AlS=7telA
PR ES Bk JEs] gelslr] §18F 228 Hile Aeia) 27 of] whE 222 4] (S
Lua, 2012; Kazemi & Esmaeili, 2010) & FHFEZ A57F 218531 Qle} =) 235 AjleM = 2=
v 918 7kl sl 228 wjo] A} oFEJAIQE ZeF b (artisan chocolatier) 7} -4 3H= PLB(pri—
vate—label—brand) BT 2F8 Aiglo] T7lets FAlO|TURAE AREAE €3, 2

U 2FE 48] ATl wEE 2EE ARk AE Y FrlellE T, 7, He, AlsEd, 2
74A0] Qi) o] F 71 |l ool S AR FERE vA= A oE EptTh B1gt 238
2H]E w71 AL ] STt =SS EQl AJALE 91 2ol ERIE 918t 2R 2] Bty

>
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Ep} gl 0w AR - olelE, 2017). o] ool =

°
B
o iy
)
23
fu)
b
rir =2
PAU=
[
2
> 4

o g

o

5ol ik 2t Aefera] Aedl ot 884 Bt g o]l S84 Y= vl AoR
3L, 53] BlRl A3} 291 Aol SlofM= #21E flsle] &8s 202 ) 2H F50] v A
UERATHRIA 3] - ofell5E, 2017). o] A ellr #Ql Adas 54 0% & uff opy]H s 23] gt
A B A 5 SR FE] Vel FaL gl Ot 2 o BRRlE Slek] dEe 2
T Al AR Ak F olas A5 ¢ Qlvh BE 2E330] Bijle A AEE AT E
o FAF 3] 27 ARl TS BA (R 7 Al AEE AR B, oA 2E3T ARl RS AR
et 7pA1 e 584 7S AT SAlel AR A (RS Bl AL BRIE Sl duE Ay
= 2 ZAE 5 ek (Patico, 2002). o= 71 Aol TS QA A0 RA FH vkl A9
ol 213} BRI flate] 2nlE= 2EH Y] A2t Aanleh ag4 A7)l mE ASHd A7t
des) Bl

e S0 Al el et WS s 5 994 dFE vIAl, A8 4L 24
RSt Ge v, W) 2e A frA ST vl 3E kel #olst dEFS vRn

229 2|9 A2 F7)9 a4 sl m

ZrjA717] Slato] ko] hAle] tisk A5 1413} o] Tjelely] 18 SAET o] Besit)

ool 2230 2014 o et 5719k w84 Bl GRS WAL el e vkt
A7} ool rhO'curry & Strahilevitz, 2001). L2juh 7 %571710] ez 2jo]2 whajat 2n)%
71 7, 28] F iE Alele] QA B3 AT BE Aol ofd] & Qe 229
ANIE71E AFA R B T Q50 vig) WES 53 5 g A} wisele] wAE B

= =
4 Bk olei Ao e} B AT et R AR =eE A1 Bk A, 22 4
A B0l 0k A2 5719 81 7] el vhek S1Re TSk SRS Agsiel B
APERIO R QTS SR, 127 24 AohE vpo R 2n)E7lel) B QR B, Al
sk wieol) B3 Qe AF BAGE oP | AofE BEE SPEFS 2T A0 9IS o5t
AL ko2 AES ALERe ol 7101 sloirk, Eak olele Aske 2FR 4] U A7
o

o B o QA FE 710 4 9 Aol

BN

o2 K

23 2077t Mg ATt ne] vlX)= 4
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1. 2H|ST|
ZHlE e TisAY AHIAE ARSShe 25 dvleh, S7le ke 5EE Aee Rl
7l Jlow SEATAS Aes Fseke Srolnh mgk uA Y] Wy s Adekal 1 9

—

L =1
e A el Aol st dmle) B%e 1wl Qe

vlef we FdERivk (s, 1999). §719 54 74 Sl wEbA Anjat E s A

of BERAAN FQTF AAZ AT, neb] 57 2AL sfelab] Sl 24 A A4S
WA 51 S Felekeh A2t 9] AolE A7) $7] 2ol g R4 ol a7

YPA5S 5T F A= T3 WEUS & 4 ItH(Solomon & Rabolt, 2004). 18122 575 3}
b= A ] 19 5S oldlsh=t] 5%k Q910 R W AFEo] vk Rl IHdofA Ty

912 o} 257 1ol MR ATEAS S ke A] 215719} FF- ] ] ROl A
o7} glowl (3704, 2019), FESAS) Fulzg, FH4 22, A4 A, 924 29, W%
2B ABE A B ATEASH Bels frolg Aolrk vhehbd ksl - A

1994; Holbrook & Hirschman, 1982).

Zarantonello & Luomala(2011)+= 28 419 ZP7] thE S-S 7|59 AATE ZAR 4oH)
715 Btk &H] Ao o]24 EdiE dsl] S8 2FY gt 23 s theE HolEE
T Atlas, Ti RIS &85 A4 A4= F=H 5719 884 F715 wRolslth 4]

Aol 229 AF3}e] B OIS A, ABA ool BFekn 2290 2015712 S F719)
S 3| :]

£87 5712 BRI, AP 2at W 9E, B AE, 710} $5 B AEE FRg00,
587 RAb AR B, B 35 239 55, 244 A0 BRaS:



SESAUAMNI MHA FHENT fpMYe 24 311

webr B Aol A= Zarantonello & Luomala(2011) 2] 28 Av)E7|E 24 7)) 884
el Sk NE 9 5AS SHCE Adssiinh 1 ES EUlE oS &5k st

nml

LT =
1 SAET st Eioda% STk

)z
e

2. 2V Sylot SYET

3’413”4 7N f‘@% :‘E‘r” Wz EAeE Feb] g Aol AR £A4
AFE TS RvE Al e A Ao ARl

e ?ﬂb e 57]3’1} gk Zlojet. o]Hdt AEL AH|AbE ALl A nEES Qe d=H SA4
o] et AlE= ABlth= Zloly ol= A w17t 284 w719 T NECE A Tlishs Hl
U]% T8t A28 J‘ld\i 01747415-’ SAth(Parsons, 2002). ¥ A= A= 2vls7E S46P]
Aall 22 AHAY F7] A AT E7E SR H THE A5t duleds =&t
3}"3‘?} Zarantonello & Luomala(ZOll)Oﬂ e 225 T An)F7]9 ok o ST et

= % dplEgEe] SAE AvEY tEd) gk

e s71= 7H1A] e e AulA] Aok AR]A] eju]e] oj#A] @A FRelgih I EdES A
LA Hlojd 4= Sl 7R Aske S8 2FEe W e A S A vn g
A== Alo)tH(d' Astous & Deschlnes, 2005; Luomala & Laaksonen, 1999). <1 A1&-2
A2 Q25 ugith 19 dS il AR AXE ARle EE] sl AeARl d e
S w7 AAE Ays] Y 228 #e Aotk (Mick & DeMoss, 1990) 71913} 3
W 229 Ave} BE V)0, oWlE, 35S ujsiH, 5 ?l‘é“ﬂ 2EES W2 Aol Y 3
Al FT B oM, &2 IARFH x2¥e AeR FuEsE FHol ZoleH(Holbrook &
Schindler, 2003; Baker, Karrer, & Veeck, 2005). E}Ql A& AFs]4 AIE $I8t ERIOA &S}
= Aow 5Hg | oMlE, W Al AL AR mles dshe Zlo® A8t Goodwin,
Smith, & Spiggle, 1990; Januszewska, Viaene, & Verbeke, 2000).

<X (Holbrook &
7

L

b

rU

r1r

§2

_IZi no‘
mlm

3. 5848 7/[2 S8+

84 BV §eld, a84, oA oE MAEY AEs TulE wf wes] AEA<] FAsls fIsk
&3 <1ch(Babin, Darden, & Griffin, 1994; Batra & Ahtola, 1991). o]2]3t &84 7] x4
A% Cshould® THEE #H=AE F7] ‘want'®t FHEE= AH|] AEo|th Zarantonello &
Luomala(ZOll)ﬂ AAFeA 2ZE Abls7]el olo] £84 F719] o3ty Q4= e 4, =F

B 35, Hs T, AFE gvlolth Ay 4L $2E Hslel mE &9 35S A9 st A
B %%LOM(Gould 199D). ¥ T 2TH ofzrte] G & P 92A, Holes FE
2e So] 7HhAel Qolo @ u9] Qx| V)% Flof AH|EV]|S §uksl= Zo]tH(Charter & Pettigrew,

23 2HF7)7F e} ATl ol ieel] vlA s 9
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2005). 238 F5 (chocoholism) > A4l We2|eh Ao 2F310 st FFA4E A53te] 7|
2 D2 FHARI G = Aol o] & @ 0w Hold  gle s AnlE
oJu)3tt}(Ridgway, Kukar—Kinney, & Monroe, 2008; Guerrieri, Nederkoorn, Stankiewicz,
Alberts, Geschwind, Martijn, & Jansen, 2007). ©]2]$F 232 (chocoholic) Q4+ ZZF3lof tfst
Azt Hlojur] Qf8l vk Azke shAY &H] - HAZho] FikEE Zlo|th(Muller, Dettmer, &
Macht, 2008). E44 Af= 2FHol st J&row a2} WAL A Fa1 st ohE Algo] 9L
JHAL Qe Ae HE FEe Aoz Aokt Ackerman, Maclnnis, & Folkes, 2000; Belk,
1985).

4. ELe Moo =

HIZ7F 22 7H)et 2 )k ok AoE Al geivka Qlashd w5e] Ayt Ev, 4|}
tiel] 2 wAA = ERst et Ho] njge] Tl Smel A4 o® BAAQl 9

AUt (Capernter, 2008). H3t AH]2pe] wHGE 7| ne] Aol 5491 4 g a9}
AZ1aL 2 7 EE QS AltanAE FEH 7] Wil Bkl it thzbeQl o A
Joh(o]ollF= - B8k - 119+, 2003). AB|AE AE, A8 T P el A RS skl =9,
Cher SAIZ Av2k= Al S8 BohEAS - A4, 2012). mbA] 2 Atol|A] &njA v
o AFT A2 sk 71999] Aol JEe wA7] wiitel] 719] AFAAE F2%

[EE ol & 5 Qi S Al Adelth

=
N
rlo
B

1o
N

]

7

5 o =

R e
o 32 ox ¥ mp
v N

_lf}i
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e
)

ol r

o

d

7N

_—

A

. I+ A4

D) d7=3
B AT AAAT] GEA 5719 A B wEmel nAe P, WEwot Aol
ol A Y ATH O BAste] WL 7ke) Qe RAstA Ht. o] F ) W] v
A9 WA AE % B 5 9 H0% T I 1> I 2 AFRFE Ak
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g 1) A1 H

2) 7}’“ ’“@

‘-‘d%d_, 2011) fﬂ%‘@ 71 A An7E nRelA] sk Frel 718, Amle

AdE]o] AuA; ol 7ol Fae vHITH(AAE - T53], 2004). ol2d 57 A AH] L 914
ZHlE7] 9 N QI Al 7ot Pe MRl Alor ATERY Ed 584 F719] 4H
W2 Sl YEE PIAAL ofR EAwo] T Ao TR fo A (H) 9 dFE T AR
ATHATF D] - E29 - AFE, 2007). Wb 223 ALl A £493 884 $4J9] oA
THE Algdhs A0® & w) anfape] ol 52 e Wl whE v o3 e B Jlow
detEt) ofoh 22 APATE BEthe 22T g7 9 fEEeke] JFAE S Sl vt
w2 7S AAEsit

T 1 AFE F)e v £98 §%E 1E Aol

T 2 FEF FIN wEEe] #98 YFL v Aol

914 40138 WET oL ATNE G 1 WEE Aol )8 JaS nlA| LT
3 2012) A 2048 oA A RS Aplole] o8 38 ulxl 205 ehdrHE 3%
285 2012). WA 0|2} e HAATE Erfz 238 21| A0 WEE A Pulel 7k JEIAE

B3] Sla et 2o shEe A

THE 3. R ALl Lok Sgk v Zlojt)
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FAF A 229 ot o8] ol HINES AR odulEde] dd 7 29le Z vk
glsh= Ul BlgE SHeol 288 Fof AF3AE ARRAR: AM2AY 2F23 7oA
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Effects of Japanese Restaurant's Dining Space Design on Emotional
Responses and Behavioral Intention

Kim, Eun—hee - Choi, Woong

ABSTRACT

The purpose of this study was to investigate the effect on the relationship between emotional response
and behavioral expression to visit customers in a Japanese restaurant. A total of 300 questionnaires were
collected and 231(77%) valid samples were analyzed using the SPSS 18 program to test the hypotheses
of this research. The study results can be summarized as follows: First, factor analysis of the metrics, style
director of the Japanese restaurant space aesthetics, comfort, creativity, cleanliness, five factors such as con-
venience, emotional reactions are derived two factors, such as positive and negative feedback reactions. Second,
the way space direction is a result of analyzing the effect relationship on the emotional reaction, the amount
of influence on the reaction equation space direction is positive is creativity, cleanliness, aesthetics, appeared
in the comfort of the net, convenience was found not significant. In addition, the impact on this production
type space between negative reaction appeared to produce significant space on the expression of the factors
affects only the cleanliness of the restaurant, aesthetics, comfort, creativity, usability was found not significant.

key words : dining space design, emotional response, behavioral intention, japanese restaurant
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3 QlE AT ol AHAERS] AHIAFHERAS - TEE, 2013 =47 - 718k, 20145 F9Y
o]F3, 2015) 7} vl ake] (X7} - o], 2012; o] - vleixl - AH A 2012) ofl 3 A7} FE o] F
3 9lom, AAgAgRe] B2 g7l ek o4t oM 9(2011), #4371 21(2013) 9] 771 )
AZ7F AZo] Y3t 7= 71AHE (2011) 9] A7) Qlek wlebd 9W Edso) wet Al Sofsla
AYAEZE] A7 A%l tish A7 Q5 Aot} ofef 1 o] AL YA AER)

Jﬂ

§2

od st
e o uAo] Azishs dAmge] Het hEe] uAe] I} el el viAle YIS
THEskaLAL Skl et A ARE Erl &9 AR ] B o] diEdE Sk B9

29} WHAE Sl A &2l 1A e 9 Aekg S 98 XS Al Estast stk

Aol $42 B 3762 Ofvjsho), Aoleks A7} olFola 5 Gl BE Bk A} A3io)
9 % glow £g Holo] g At Aol BF X3 - YrkEA7 - o) - 514
3]

2000). web 9lAgle] gloAe] ABke

= [¢] (<X}
HApie] Flo] ohfeh, BaelERA 1 e
A

gHsiaL glom el e Ak, SfEl So] F8E ekt AR EE sk AL gloho)e -
&3], 2013). ol dIAET &89 AA|, 7, 48], F7] S0 184 24e MRS FREAE A
7 oA A EE #5794 240 Z3R whEoRl B8V o184 e4kE A=t oA
R (Y AT, 2008) 7] wREelu wEbA] AT oM of Agit AEE A2 a4
Q7 A7), QUEiEolaE, 3 3 o2 ol8slo] el 553 433 B9V AEshal 54s
T 25 Aol Bl B arefsto] ApaskE vkt oS AYeh she d¥e) AR T3

o A 0]£’~7U TS 5% 310_1 Bl e A wevl, HE

gl Uﬂ% %30}7] —Er0ﬂ H]XP:*O] IABR= :‘%47 | 8458 77 ] opd AA|ZQ1 SHellx 7}
ok st} (Babin & Attaway, 2000). ©]2]8t 317 0 29 Hx7} w78 e] A AFeel ojust kS
u]z ZQl7}e) tfgt A= Donovan & Rossiter (1982) ol 2Jaf) Al&ESitkar & 4= 3li=d|, Mehrabian
& Russell (1974) & PAD #{=5 EU)2 slof 4n|AHE2] 22 S80I, o] % 433t dEel gt
S5 Bitner (1992) 7} SERVICESCAPE S 7itate] AAIGH o] tpekeh 227k A = 1L Sl
Ryu & Jang(2008) < DINESCAPEZR= 7I'3-5 AAIsFHA, DINESCAPEZ} 113 dIAERS] 2137k
3k zpeig A o] ohd Q19A o 7 AE EgA 2 oA 3o Ax et 313tk o] Bitner (1992) 2
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SERVICESCAPE 9} w4 f-AFaFA] 9}, SERVICESCAPE: #IAEHS St Uy @ 9 3bdo] 23S
& Rh, DINESCAPE: gl ERe] 21531742 uljAlskar - $dell 2538 gk Aotk DINESCAPE:
671<] Sifd(*u‘ﬂl** TR Z2H, HolEAH, v, Aulx F9) 2 21719 39l el o= ScHER
3] 9], 2009). H8F Nguyen(2006) & #IAEZS] 233t AF SHHEE TR, oJAHZo] w4,
QA2 wiR], 2] TS AABI M, Aol =Y TH2003) 2 o] BlAER | 7to] An|a}e
Bl mjAe Aol ArlA a4 37k wiA], A Qe Rk Z9A4(2004) =
9]2] An|Rke] EelA] A zto] A F4 7L} Rl wiX|= JakaATellA 3, An, 2,
AN, B, ARG QRS AXERl e, 2139 - 71 (2008) > A w3t 1

A wA= FFATNA B, AR, 228, AN, W & .
b & o= Ryu & Jang (2008), Z9-41(2004), A5 - 713574 (2008) &) AYA+5 SHo =
2o, A, AN, A, Ao st dT-E A

L
0 0]
o

2. gt

0[0

gHkSolst QIke] 1A A AEiEA 7191 WA el dEety] Beks el digt 7{:101‘%
gHl (Cohen & Areni, 1991) H== ofH ARe] vt 714] kol Zp2le] Afztol A e

v9] el (Bagozzi et al., 1999)2F & 4= Sli=t, Richins(1997) & Av|&-53 FHE 14 Xﬂ%ﬂ
2ol AR-S BE dPdus 2N E xaket X 8A9l sdolgt si9it) uleha] ae] w7 1—7@;(4

RES-2 71919 At ikgate] o]l mlAl= Gl S8 1] Hglon, Anjake] 4
I vHIE sl ot vk T3 A E AHSkaL ekl A, 2014). o= A e] A W
2L 7194 9] vHAlE Al=el] wEgsto] TllE sl Bl Il SlofM dEE miAle $8% 2810

mREoef. 5t A 2HAF S e o olal Sl 2njAle] F—@ = 5o, 2Rk QA4
A5 rgete] el SAIRH(Hirschman & Holbrook, 1982), A8 15" thi-i-& A|xp7E #1221
FAel g Folehz 1ol Axdell mhet njAE 7]z el tist 57 ksl ek 53] Aok
oMz Mulie] 547 F8491 227t gol Q7] whatell e Agukeel thgt At v a3,
o= Y aHIAREE] Blo] BRI WSe} ket S Qle) el AT o] b whed] wialgs
aidsly] f1st A2k obd E3H, 7314 ¥toRA 9 Fee asl] wiEeltt g, APgnuke-] £+
= W SRREe] A, M, el o vkt T2 glo] ARErit ME TRE THE O R ol5S A olst

1

n]I.
=

71wzl ol gk SAHH 7} vl vhekstAl AAE AL Qlok 71 Foll 71 wol ARE A 5
A= HAEe Y S A% -2 (pleasure—displeasure), Z1d =424 (arousal—unarousal), %]
1/ —544 (dominance—submission) &] Al 74 2} 02 Z43}31 9= Mehrabian & Russell (1974)
9] PAD(pleasure, arousal, dominance)®3golt}. TS A= S ZZbe] JdQl ojxgAd=R
PANAS (positive, affect, negative affect scale) 2F= X EE AASFS 2.1 (Havlena & Holbrook,
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1986; Yu & Dean, 2001), Russel(1980, 1991)> 32 73 #44 74& 454 M9
(unidimensional bipolar) Q1 M2 F5ITh(7A3] - ©]8F, 2010). &3t Richins (1997)-2 7+
X}Zﬂ% 73k Zlo] ofe} S A Ap=el] 2J8f QAW = A7 S, A W A S S7dshEA

Adol] U 7792 %= CES(consumption emotion set) S 7HE3ISAT] =ujgd-tol| A o]& 9](2002) 2
U] An)AA g JRRkS 9E Richins(1997) 9] A5 EdiZ 2171 749 F 387 &9

CREL (consumption related emotions list) ©|2h= AH]# A EE 7deiglon, 34 - o547
(2005) 5784 A (g, g, A, S71%, 354 43 3 44 A Gt e, 238, §g
A AR =3 A AT o= o] el tigh A5 siith o1%% - 1193H2005) < 27
3] - o]FF(2010) = 34 1} A4 A ow Fste] AAsieled, &l - &4 (2012)
olad - 7184 (2012) &= FHPRE-& 5% 1 FA2 ) AR st ATE SiSith

ol

3. &3x

35 Q5= 2HRPE o' di el diel] BlEE P4 & g A2 x| 9f AldE v s ow
Uehfed= 21 Boulding et al., 1993) 224 FAAQ 4, F4, o) T% TR, AolE, =
A &AL 5 19 $-5A491 AF(PZB, 1994) 7 YehA Hck 18y 3% 9re o)
Moz A 37241 iRt }‘43} A1 W gkl Q=
B AE o dA B RtellA AEE Ee dek Atela
A T 7P 224 Jdolet & = qlrk 59 Zeithaml & Bitner (1996)
Ao 3 Z1A| of W tE 7|0 R #AF ZMA el tiek A 2H, 10 S B
g AL}, o] 5L ATelA 3 %«] = AA 294 3F°] % (favorable behavioral
intention) 2} ]iJ—*. 52| % (unfavorable behavioral intention) & T8l A|AISF=H|, £.94]

J = (loyalty), Age] % (switch), F7PH A= (pay more), 183l EH 502 24
"S- (external response) ¥ WZAWkS-(internal response) 2] 571 &k9jatg oz FAEchy &)
Bloemer et al.,(2003)-2 32|52 ?”‘ﬂff‘i ZH :rL“H«]E GX: 7‘—1 TS, F7PH A= %,
White & Yu(2005)& 2784 74 5% 3E, e A e R
2] - 22438 (2004) 7F AR & iﬂ‘-?r/\]ﬂ, 71Tr147ﬂ°]’ﬂ Ik O]’q” Hhﬂz(2005)7‘% A2 5,
T GEE, Ao £1(2007) = AL, 4, AR, AT 55 Feolwl HEE AN
F3t Z1el3] 21(2008) 9] 1w HAERS] =24 o] ARPINES W 85l o]l UWE P ATolA
Rz 71l o3 nleAlE, FHEE, olv £1(2010)= AR 9k, F2%E, 7SS 359
T MR AASkL ATE TR

/-\

l&

I
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. I+ 24

AT AAATE BT AP ATRFS ARSI ASEALE ANSIgeE, A8 AT

(O 1] Ao 28

2) 7129 2%

(D AE3F A= ke
F7< - RA (200D A8k OFﬂﬂl atar 3ot 91715 2Adshe AEA H% g 4w

Zeithaml et al. (2006) A/, 4], &t 12]aL 7]} B917] @48 54 Aol Sl ARES] 7ol
AqEk 42 9 2R 9JEkS n|Hth= AFATE AAEIoH, 71448 (2011) = AR EA AR
WISl w) A5l B 74w nahgo] o))z ols) A7) 7 5o EAu A 9] AnA L,
g o) AFARE APk B Tl 584 YFE FaL vk AT EAE AXSIIH. wEbA
olefd HAATES TARZ thavt 2 /e ARk

I 1HD) © D AEGY 7 5> mAo] FERkso] 598 Je v F Flojih



TR 1-1(HI-1): QHYAREGS g2 A2 729 Z50e & 55 7 F0sol 78 3
1) GF2 rE Fo]k

T 1-2(HI-2): AHAREGY JF A2 A FFE F Y 2H0Sl 7T
(1) GF2 rE FoJk

(2) H¥t Az YFx

Z5A1(2004) = 914 211 =24 A Zto] Au| 2 A 7o) wiel| niX|= JeFATelA] 7}
HAEGC] o] gL FE] A Sl thgh An| A F4 A 7ol whe} v oj e} | - g 9jef| = 7 gt
= U]xlﬂ U= A 07 RO, Donavan & John(1982) 9] &1+ Ay} 3] & 2979 2]l
op7|¢ AR ARjAke] ] GEE EolE A0R ATEAE Sete] dFskith g # (2009) =
*Hlx}ﬂ A2 FAL ) Aol glojA Jeke a1, A2 ARAE FAIERE WolE a3
) %) g E2 RS ek 344 (A G5 & 7o EMN ARk PR EIv)
31 8], 7418H2002) o) AT7AT 84 3T AR A 0w Q1 ARk FAA| ko] 1179
WARRE-S o] AT Ee} M U AFAIl S84 0% J3ks vHitks A7 R3] A2E ANk
07 AR AYE RESSILE b o]2fd AYATES AR vt T /PSS

-

fu
-
R

rr

THE 2(H2) » YA A ETE 43 lEs 22 FE2 e 793 §(+) Y FEE vF FojT

(3) ik} Fsow
Donovan & Rossiter (1982)-> A4H]AFS] 7 Zdelli= 252 QXA Q13

==|
L b =
o FF& v 2744 Ak A= FEFE v Aol ??ﬂ, %HOH A=

I5 5

AT T o= IAE %ith SFltt. 12y Gardner (1985) &= 778/d el 20121 %, H7E 8173
2174 0 2 J3kS vxv] nHAlY et o8t JkS njXtka sl o, Westbrook(198 )%%L
2 2P 72 23] 7 7HA] Apgo] v A o' AdEojA]H Fufo] ] BsE ARk
Zo.eqlolzka a3tk AE 21(2009) &) ATl E T8 UlAERe] ZA%3) 24 9] ks )
T A el o]} ool T A9l ik XAl Ol A0 E YERgth webA oleist AgdTE

[e]
AR vt 22 7S s

o

TR 3H3) : YHANEGS] HF AF T eSS TAY Y] AR H () 2
w3 Fiojk
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B Aol AesERe) A3 A%oldt JeiE BAOR AHT Prold wAY 0 W
A7 5 Qe mjshd Ao B3 24 BE e ANag ATE 5 YES vty Ak

Zolgk A&k, Ryu & Jang(2008), 2=5-#1(2004), A9 - Zd (2008) o] AHATE S 0= H9]
A AmA HAA A, AR o At F 26Eee WS IEA dty & 1d, Mg o

o # 59OR el U= 58 An Sekr

2) kS

2 ATelxE NRE-S o] AAYAERS o] &3 5 QIXsh= FHAR] =702 A RS- F
ol ko] )= iele) Aldolata A oEhH, Weston et al.(1988), o]8%E - 7193H2005), 743 -
o]8gE(2010) 9] BHE 74E oA A A e R el T 8vde s I1EA) o
£ 14, Wi aEd & 53eE sl gAE 53 Hrr SAsISith

3) AFY=

2 Qe BEOE QAAAEDS olgsker] oiH AH1e] 7H19) AR lefol P o
SO ARE on, FAYE, FHUE 5 AP0 ehiels X9} Adoletn elat),
A2 91(2008), ol 91(2010), 87 - &54 (2012 olge] 2Aske] & 48FS A3 194
Gtk B 14, WS T 8 5O sl] els 5 HEw S3a

§

h=|
z
N
a
HI
i
o
I3

0] BATS QAUAAEFE o] §3lo] A4S SR Fol Qi IR SHglon, gt
g}

Nl-ﬂ re

TEdof At ?:l’%]ﬂﬂ/\i%]’% o] g3t S o E 20159 8€15UHFE 9E10U7A] oF 2547
AZ=Z AL ANEL AEA= & 30052 v Ea1g o, 7132 2315(77%) &) AEA|7} 345 H&
A AR ARSI 3 2 A 54 e S8 R AkRe] S Al SPSS 18.0
TR S o] gato] HIERA, BAA QoA 39S AAIEIGIT
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Anstgon, 1 ARk <E 1>3) 2ok

v. 4
#=Eo Aoy £
RO QT FAA B RS glste] WME 24 A
CE 1> s AHSE Sd(N = 231)
W2 g = N = () H-&(%)
A 97 420
¢k o34 134 580
20 45 19.5
300 92 39.8
A 40ty 72 31.2
50t 20 8.7
60 2 0.9
1% o]a 5 2.2
. AEYZ 59 25.5
]_ QLN =
o e 138 59.7
et ol 29 12.6
3jaked 70 30.3
Au| A= 79 34.2
A 16 6.9
4 48R 32 13.9
S 2R 7 3.0
EAT) 22 9.5
2 4 1.7
71e 1 0.4
2009H¢] W Tk 53 22.9
2009+ - 3009+ v 64 21.7
o e e 30059 - 40059 wjT 43 18.6
4 A7 25 4007r9) - 500%Hg) vwH 39 16.9
S0+ - 6004k wlwt 17 7.4
6005H o] 15 6.5
2. FENE9 EIFd U M= 2A
1) 233 9=
A7k Aol thsh BHAA QI oA ZF jiRe] W 5 Aol ek QQl=ol| Sl ArE e
&t BIES ov)shs 3-8 (communality) 2] #kol .40]sQ1 3 7705 A AL =] 1971€]
SATES 2t QRIS RIS A3t IfX7F 1o1dR1 57]8] QRlo] <3 2>8} o] FEHt) 54
Aajelzmare] 437 AFo] NS R AFwel vAE JF
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7 S pR|= Ao F UERY 7o) Bt AgE =T, o] 85 AR Aeit
Fego] QowAE Adsta AnlHoln JHo] F85% PHH L okrlrkE S ok 5 gk
<H 5 AZ7t HE0| A Z4dur30| Okl g
EEE R H| %53} Al B3 ¢ 2 2 FAAEAZ
eat kisg 8 FEXT 3 . TOL VIR
) 1.338 211 6.354 .000
AnA 234 081 261 2.451 014" .332 3.009
&4 182 085 221 2.144 .033° 256 3.899
9 .333 .084 .386 3.936 000" 282 3.543
RS 272 .084 286 2.890 004 410 2.438
HA -114 096 -.094 -1.181 .239 312 3.202
Durbin Watson = 1.965 F = 36.406 P—value = .000 R? = 495  Adjusted R? = .481
#p<0.05, #p<0.01, ###p<0.001

(2) Aa7t A& s T FA4 Rks e )

AT 237t AZo] 1] TARES & 4 REgo nlX|= s A s Ay BE 37
TFE9 FAEHAZY 0.15 0 I, B2 = 1050 2ol 3857 4] Heoll oS HojaEa lof,
SHHSE 710 v Ao FAE Qi A0 R B S Qi) B EAREA Y] ost FeAlEo] 12.968%
LER O, oo i 7-9] 52 013(p<.05) &2 BAIF = Folst 71 o7 Yeit) gl AEHe] Ay
HAE g0l = HAM(B=-526, p=.012)" Qolvto] Ao HAYA dHl-Sof 5-2]3F J3ke njx|=
Aom vEtkm, A4, AAd, B, B foleA s Ao et e M
1-2(H1-2) 9] dAHAAER AF3t A& 149 Nks 5 7794 jhgof F(-) 9 Y3s v|A=
Aoz theh} o] i AeE gl o) FdMo] Wolds Y] 43 Ao oA
FA4 w-go] Sk Ae e okl & 4 Qlrk
(H 6> AZ7t HE0| A Zdur30| 0|kl g

ZEus H|EZ3} AlS EE3AE ¢ 2 2 SAAEAF

ki 8 FER 3 ® TOL VIR
) 2.311 402 5.599 .000
vl 142 193 180 1.288 423 332 3.009
A4 104 202 072 514 608 256 3.899
294 —.267 158 -.186 -1.688 .093 282 3.543
A -.526 201 -.347 —-2.613 012 410 2.438
HoA 151 178 107 346 .399 312 3.202

Durbin Watson = 1.929 F=12968 P-value = .013 R? = .274 Adjusted R*? = .249

#p<0.05
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el amee] 437k o] 1A BERe] v o3 RAR A= <& T3 Pk

CH 7> A3 HE0| 2 |0 OX= F&F

FEHSE H| 3} A5 R3S 2 2 3B AIH

Yo 8 R oAt 8 & TOL VIR
C) —078 278 —280 780

AnA 160 066 142 2.420 016" 332 | 3.009
A44 285 068 247 4183 000 256 | 3.899
294 288 059 271 4.866 0007 282 | 3543
44 279 065 254 4.298 0007 410 | 2438
A4 013 050 014 258 797 312 | 3.202

Durbin Watson = 1.392 F = 39.187 P—value = .000 R? = .465 Adjusted R? = 454
#p<0.05, ##p<0.01, **+p<0.001

R E S9AGSe) BARAL 0188 35, BRI 101 2o} 8837 9 el 988
R R AV} G S0 8 5 SI5 S AR 9 PR
o] 39.187= Upehstow, oo W £9] HE-L 000(p<.05) 0.2 FANOR Foat Aoz Lehgel,
Fawse) WEone] QiR AT d%o] At Rde] A FH(8=.288,
p=.000)" , ‘FHHAH(5=.285 p=.000)’ ‘AN (=279, p=.000)" , HvI(B=.160,
p=016) 4o Uielskys, A fola) i 0 vekich web 1 3(13) 9] el et
AT AFE T2 AFo o] G vAE A0% LER} pdo] HE AuEgl,

AR FARMAZE 0150 29, b7l 1050 2ot 5185k el Wi
2 o), SERLE 0] SRFFAY BAV} G A0 2 Sl R e
Ot FEAIEo] 14.918% HERKLoH, ojo] whE #-2f 252 .000(p<.05) 22 SAH o=
UeRdth sk Emdeel uaAe] ZHAuke = A A uho] o v 528k 3RS 1
e 16 2 A0 et 71 5015 9 VAR A3t e e
S-S el TS A= 208 veht 7Rdo] H eI, o] 84S HAE
Pol 437 Azl ool Yo WAULS PEue] IS Fu Urks 4E & 5 Yk
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The Effect of Faimess of Service Recovery Justice of Hotel Buffet
Restaurant on Customer Satisfaction and Customer Loyalty

- focus on five star hotels in Busan-Kyungnam -

203 - 24y

Son, mi—he - Kim, soo—yong
ABSTRACT

The purpose of this study is service recovery justice fairness on hotel buffet restaurants on customer sat-
isfaction and customer loyalty. The service recovery justice is the service buffets of hotel buffet was divided
into ‘procedural fairness', 'interactive fairness' and 'distribution fairness'. total of 228 copies were used for
the empirical analysis. The survey period was 15 days from March 01, 2018 to March 15, 2018.

The results of this study were as follows. First, hotel buffet restaurant service recovery justice and the
effect of customer satisfaction were significant in customer satisfaction in procedural fairness, fairness of
interaction and fairness of distribution. Second, hotel buffet restaurant service recovery justice and Customer
loyalty was influenced by explanatory power of 39.6% and procedural fairmness, interactions fairness, and
procedural fairness and interactions fairness were significant in customer loyalty. Third, the explanatory power
of hotel buffet restaurant customer satisfaction and customer loyalty was analyzed as 41.2%. Customer loyalty
of hotel buffet restaurant was significant. Hotels should have sufficient policies on future actions for customers
in case of service failure. And training should be provided to the employees from the customer perspective.
In addition, the hotel itself is urgently required to provide a system that can give impression to customers
by accurately regulating the rules of compensation.

Key words : <8 3]=|¢l| ~E=(Hotel Buffet Restaurant), A1H]2~ 3] 373/J(Service Recovery Justice),
JZATHEHCustomer Satisfaction), 1174 <5 %=(Customer Loyalty)
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B o2 AREEY Hlusilsu] Au)s s xalE 4 Qs Qolo] Wol SH|sly] wito|tt 52414
7 58 AH|AY 5] Aus Audrea] B 1A Ala 50 22 A AuHohs B2
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TR ATt w75 AT W FAEI} oItk (Sl T, 2007).

SRS M)A BRdEk) 3 o] v S AR 2F(2016) O] SE Bl AR An] g



SIESYBBNRIO| MH|A BRAE M 34 361

AT, Y3 - eI (2012) @) SE HIAER] A4

fa
Zo ] ]D q]*ﬂ =] '7714611% 2] 17%]-_,_01]

ole] B Aelr T8 Yiu el iEge] Auls B FHNS A3 3, AeAE 34, B
THA 7R Z WA ey A o u]

ARA T T8 FARAES] A A2 AAE 4
o) F4stol whAE Aol lefshzy) 1 AL —s»}.

1. MH[£& 315 &8

AH]2 31 (service recovery) 2] g 2l= RIS Adfel] thet 1AES] WO R 1AES] NS
FAAY 315 fl8l 719e] ek gl ofe] tiekst -5 on|sh(QlE ek 2011). AHlA 35
o tigt 7dS BT} vHAE AT-ES Fall SW; 717l AR o] ghor, 1970 el 19801t
HFE S} 2eATUAIAL] T2 Lotelx] B ] A7 HEEEA EA 4 0% Au|A Fo)7t 7l
o] go)7} AFEE It Brown, Cowles & Tuten, 1996).

AMAA7IAES GBSt AN Algste] AT IAE fAskL TS e o] 23 7)Y
o] Exo|Ant MuA0] 1/ 5407 Qld A 0 2= Mu|Al] AWE F&id = 7] wlitol
Au] 2o g AR S8 A A fAE R wet AlS dold ?‘#Oﬂ Sl Asolrt. 1eut
A2zt 719 el wloly 27t B AR ofBE AjH]A des S oE AEE
SPHA] EREESE ol *Hi-‘% Mu|Ael WElEls wEe Hojg, v 77"j A3 4= 9lom

o

e ofgks H4st & 4 Qla, 3E 7|9 AGel® 2 Eae] ArhEHg]l, 2013).
AuIZ Al A] 3i7e] 75}630}~ A2 Al IASA 2RSS 1AES] 7E 0L o) 7]l 74
A}l FEF= = 7 W1 whiEell, Anlart A 7ol 3 Aol AuA Algals AH|A B ks

3l avbd o IS WA Ok Fht thaEAQl AulA SRR FollA T T AR 2 ARl
352 9% 274499 AlAfel

Hatfield(1978)= 278/d°1st 7A1E 2R18] S SHhsksleial st ohv, ek ds
B G5 3784 93 dAsEE AASketaL Ade] BAdS SHigkele= Aok sigivh &
7 ol ofwl HAS S18 AL 3R Sl Ak B RAPEE Zlo] Higt 7R AE Hlashs A4
el Take T, AR A ARES) Bl w224 sl Sl £t HlE Flo] o) Fo

9 PejElAER Y] ARlA 35 o] uAvS Bl uA ARl vAE g%



gk 4= QIth(Adams, 1965).
A2 Aol FE Alee oFE & et
QEA, 1AL AuA e Adsl] Au)2 A1) Aafel W, An|aFARL e el ot 3ol t
37871 ek o]tk (Bowen & Johnston, 1999).

Greenberg(1993) = Z42] F44d= w2, A4, dildA|A], Al 7F4] QR10 % #57 AA[FHoEH
B30l thgt ANz =2 A& ANEII M, Kernan& Hanges (2002) & %2 U} 7-5At9}e] FAlo|
A A 384E dilEAA 39 AR 374, EalE 30 FESIITE AulA 8]

3474 AAE Sl AYATES ok <G DI gk

[¢}

CE 1> MHIA 32 ZFYO| B B o1
A T 3]
oorp | ASTETA AN v QG Ego] PSRl e A5 58 Se 5% el o%
TG | BAAE DA S AT AAE AR AT FA T, Aol g9 Aol
(2002) (SRR Eu]i]
o o= A \=)
oen | U2 A3 F 71Tl Agse ARIIeIN A Aad Aol A ST, Ao
ol | #w A, W AAEel 244 TAdEE Walol Aol SEg g PEIE el 3
WiE Z
AN | B AREGIAY 1A B Thge] Ak Auls 58 3P 1A B B 12
(2008) | 1A A WS AP PHY R folT S v
oeay | DU AR TGS SlAEe] F A7 ARS8 89l o] e A%, ol AR
e R L ESEEERREELE EOUERIERE S E R SR ESE R
S v

ROl satis(B) + facere (WRETHH= slth)’ vhe ghelojold frafE Z1o® o] frefo] mEH
S AR FOlE Al AU 07 AREES 7 iR 9F wedo] Sl ARl thal A1zkekar Al
. ]

rﬂ
Y
rlo
=
re
Ao
N
)
X
re
o,
feied)
o
o
N
iy
N
N
ofl

N
Ao
N
=
2,
o
1l
Yy
i
I
o
o
0,
it
o

[¢]
=
e
=
ru
oL
Lok

VARESe] iallA= Churchill & Suprenant (1982) 7} od Algolu AH|AE Anlstal 33 st Aol
tjste] o] FAA O R £V she As Wek=tl, aAEe] FulHgs Eal Z1dinkEe] vl
7&83he BAke lugtew dojA= i d et afleh. uAse] gk A= 1970d ) &Nk
7|Eo % Bs] o] Fo Frk okze] WA AFS] ol At &k, 74, 2 5 A9k
ARIREe] sl GRS ol 7199 el ARAR] G A EE AG Ao g FoF o R
2] o Qiok aARESS] Al tieix = S AR e oA zlolE Kol 1 54 9] e
UME MZ T 54 E7-5 ARESkL lTkelfrAl, 1995).



SIESYDBNRIO| MHlA BRAE M 34 363

71 % Oliver(1980) v ANESS AnA7E MUIAE Adsto] I F43 S 17 #<1 2}4lo]
T 07 A)7fstal yhdsks 1] duE uAgsoe ]3}1 5 ‘:]r 2HIAREE Sl dist A=
71th g} vl weko 2 R o5 whdsitta Ty shEA, 3—’7—; = THEECE W & T8 8
A8 Fe, & 7Y 5o FEECR e 2% A O]E]r.ﬂ skl

Tse &Wilton(1988)-= Aol tgt 7l 5 24| ”49}4 Aztxfolof| whiE uAZe Hhgoletal et
Gtk 2] AR Al B MRS ARE o delar AEd v]gat 1 vzl tiste] At
ARS-of| v wabHA] WhAlskE Arletal e 4= glom, AlE i An|Al ofy A5 tigt nkolgkar
w=2] B3Itk WAF(2007) & ABJAR] S WESA|71A] ko™ 7|91€] 7EX|7} FejnatA] H = 1
R B 71§Jo] Felof sk =211 J2jo] Hi= Zlolet sl o] ol aAWEE- wes] el

AFoI ABIAE Algshs A& dol AASoA RS o]Fofof k= Zloltt

Danahar & Mattsson(1994)+= 31749] 7]tj9} S]] F-g-gt Aufz A5} AH|A0] Z)FHufj7} o] Fo)#]
3L ] AlFRte] A&EE AR Uob 1 9152 Akl An|AbelA] RS AlFehs el 19
st g7k g714%1 o]9s P 7)4\ ]Eh“ 6?"5“:}

oA AR tgt ofy] e IS 47 9] -S4 7 Y8 AE

o RS Ay I T

=
ﬁﬁ

oéd

o
t
pigh
g

il
il

3 Witz & Mattila,2004). *d 3\ H 17“‘3}% AFolt Au| 28] Aol 7|25 = T
WP, B, TAEE A2 2k} 7|efS vlmslod HrhE el Rolek A, TAUSS

A5 MBS 913 TEAH FHIRE 7H7E Sk B Slolek, phAlete] mARES AEol
o AHIs 3P A eTER ST Sl thet Bl

T

.°°

BN

/9% (loyalty) ol thst 72 vAIE o]&3} AelA T thFelA $hth Oliver (1999)+ 495
= O 71999 AR MBIAE el sk AR A Q9 B Tt 7198 AR AR
el Etstar o] 54 AFolt AuIAE Al Altleka vHEA 0 2 Jufjstait she 1742
£9]o] Axe}ar &3tk Bowen & Shoonmaker (1998) = A =gk 1120] o] g3t el A 3t 715
Aol 71 ZElo] et BfEURE 9148l dEstaAl sh= s oAeka 39t

o] A1 (2001) &= THE 7199 AlFOI MBS Flekes sk AR A8 @9l Tgal v
7199 AFAR] nHAlE SEolls Eetal 1748 SAAF Au|AE AEA 0% Wy Jhulskaia)
sk 149 =9 Argta AsiGitt oked] SIS vHR Y E9E e Fal 7R
Eyi=s

w8 17 A 7]910] An) 2o tfgh HRETE-S ekl JEE 40 1 Hellie - Rickar,2003).
719w AT g wASY BT A, EE Sow 3 719e] AE W AuAe] O3t el
W0 olgh wiE o] st Pufat Helel] ek ofa ofg, EoHolw A=Al 74 bl Helek

9 PejElAER Y] ARlA 35 o] uAvS Bl uA ARl vAE g%



1A FAATE U 7]l sl i Aastar 1 AE7F AARl AdEE Qs 7]9e] A e
A1) Jofels 2 B 93 94RA rHE kil Egol | 7 Qs Aot 1L 719
78 2ke) Aol e, ATiE Fet 71999] el ol (iAol Hu, 7|9e aAEERE AAAR1
ol G ARl T, ATl &%, An]E-e] T, Mem]g-2) 7, sy Ao 57k nHE
H-8-9] A7 9o v vkt adE 9 4 Stk (Srinivasan - Kishor, 2002).
off thgh AMeATE A o AypsE veRd gl 15 8

S
Eg@
EY
H

8 &

o SATE B A, 248, 149 (01)-S 5 HeRlAERe] B Hade] Aulag st
w5 9 A e WX ] B Aol FATE AASE ARIAEE 1ANSEE A9
T o] JFWAT B BAET A AEAe] nAFA R FAH 9T vAE Aow
oA FaE M A0 R YeRdaL, dx1E(2015) & AAER]

© ou|x], FEL] T Aol E8lF] Y HilE %, BT oju|x|g} HiE

. I+ A4

D) 4773
2 Q7] 518
e AR
7¥e) o3gkuy)
A el <18 Do) AEEE A

mlm
:LJ
_O|L
=
iy
el
1
2
it

oX,
_OL
N
1o
ol
°x
o
rO
-
i
oft
ol
2
v}
N
>
E‘

_I_4
HU
9
—LI
i
2



365

AH
2

O MH|IA EEME JiMEEE 2

Z4A

m
T

g 1) A1 H

2) 7H 2%

Al

-
R

Spreng (1995)

.
55744

Al 7)€ 3]

5LE O
o]—oaa

A3

ol )]
o utet

=3

1t} Sparks (2001)

s

v

o] A3t

=

s

Ho
=

FATt.

9

bo7baE 2

o

[e)
&

A7) HAE Bi® thet

=

S5k web

FIHRIO % 5%

S

oA} 374

e
7
m]
o7

&= v

o

375

A
Z

g 7))~ Ege] b

k2

T 1

/

il

= 1

o

Sedlies/

o
o

} 3EE

o A RETS A

z

R 1-1:

i

B

3

Yo nAuEe] o

-
25 3

]__‘,é‘j

& A AES b
& A ES

=

TR 1-20

/

gl

= 1/

vEre]

=

I 150

A GA AH] 222

HAL(2008) &

Ho

a

)
n_mm
Jﬁmo

Mo

9 337

% 317

ahn

A7 1)

A
=

= Ao vept

74

3}
Sl

T

A2 Zdsfof]

A=

171 $1

o

B

[e)
e

R

a} g2

l:lol—

ok w2 AT 2AS wrjz gew)

I=R=$3
U o

o

]

o

S

ik

&

bol7be e 4

S

o)
Be

Lh E Eatat S Ll B

€l
=

3



366 2018 SO FA SE HIISEU] F =N SEAEXNH

P 20 B YA ERE] A

p 2-1: B AAAAEGY 3
R 22 B AN S
T 25 TH PAAAEGS 2l FYYE DAEHE JFL vk

® WA} WAFYE

Bitner (1900)= 7232) 2218 %9 30249] wio] As) ool §9l3t & vRIchs 42 galsh
= s

3t )
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3) 1FAE (Customer Loyalty)
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The Effect of Team Conflict in Creative Experience Class on Problem
Solving Ability and Task Value

- Adjustment Effect of Academic Self-efficacy of University Students Studying
Cooking Major -

0|5  £7|S

Lee, Seung—Chul

ABSTRACT

The purpose of this study is to establish and verify hypotheses about the effect of team conflict, which
is a psychological person's relationship to interpersonal relationship, on problem solving ability and task value.
In addition, the academic self - efficacy has a positive effect on the task value and problem solving of
the creative experiential class through the control variable to successfully execute the learning task of the
creative experiential class. A total of 410 questionnaires were distributed from April 1, 2010 to April 20,
2018, and 373 copies were used as final analysis data.

SPSS 21.0 was used to analyze the questionnaire. As a method of analysis, frequency analysis was conducted
to check the accuracy of the data and the general characteristics of the sample using all questionnaires. For
the validity of the items, Cronbach's a value was calculated for factor analysis and reliability. Finally, multiple
regression analysis and regression analysis were performed for the hypothesis test.As a result of the study,
it was found that the task conflicts were positively related to the problem-solving ability, the conflict conflicts
were negatively related to the problem-solving ability and the task value, and the praoblem-solving ability
had the positive relationship with the task value. The effect of the adjustment on academic self-efficacy
was confirmed to have a positive effect on problem solving ability and task value due to team conflict.

# o)t 238y} 214, e-mail: boardlee@hanmail.net
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