DTN 2020 H22H M4 (SH852) pp.72-83

https://doi. org/10. 31667/ jhts. 2020.12.85.72

Journal of Hospitality & Tourism

suRYN7
Studies
w2kt or ke The Academy of Korea Hospitality & Tourism
—_ o = = =
SExleIo| MIIF0|, WA 2|CiAl, ASgio| U HMMSZ REN B

The structural relationship between performance-based system, transformational

leadership, work engagement and innovative behavior
zger . e
Jeon, Young-Taik - Lee, Jung-Eun

* RAESM MY A, 2005jyt@hanmail net, HAE0R ASFTED, AHHAZY

OIS 0oty FO0IS3HAONL AR, 0D M MXIHET HE, marvin@chol.com, Y20k PEZY, QA

2l (W ATXE)

12

2o

A7 S0 darel WA ejud, ARaolet SAYE 1o 724 BAS stefss Zlo]

o ATPEe ol 2ot AFATE MY o EATE HYATE Fastel EAS T F A

2, Ryl 2Rs: 5YAAS BYUUOR WREAZYOR MEAAE AT, BRI
HEAE WESIGR 2500) HEAE Bl4ste] MEAlo] TSHo] WAL BHAY AEA
B

L o

3000l St

2585 A Qg 22585 FZ-EA 0] o] &3ttt FAIA = SPSS 23.03 Amos 23.0 BA= 71X & 0|85
o] EX5tgitt A3 A SR Yo a0l HEH uilo 493t FFAAE Kol Q) Tz
9] datFol= ARG Folgt FYHAE Hola gt T2 HEA 2 ARG oo F-o5t
A3k Fost BAE Pt o SEX Yo 2Rl HAald s folst TFLAE FAstth =%
W Adato e AE0] T2 52 JiPgE2 A4 Huliat 2|5goo f-o3t AAE Wor FEHo

X

3
T v ‘(=1>-_
27 FEA o2 HAlEH WA itk o|F AgtE Al MHlAoR gjstol vt A|1&E 2

87301 itk

ABSTRACT

The purpose of this study is to find out the structural relationship among hotel employees’ performance-based
system, transformative leadership, work engagement, and innovative behavior. As for the research method,
theoretical study and empirical study were conducted in parallel. For the theoretical study, after constructing a
questionnaire with reference to previous studies, a questionnaire survey was conducted using the convenient
sampling method as a population of hotel employees working in Seoul and Busan. The questionnaire was
distributed to 300 survey subjects, and 250 questionnaires were collected and 225 copies were used for the final
analysis, excluding 25 questionnaires with many non-answers or poor results. Statistical processing was analyzed
using the SPSS 23.0 and Amos 23.0 statistical packages. As a result of the verification, the performance-based
system of hotel employees showed a significant influence on transformational leadership. The performance-based
system of hotel employees revealed a significant influence on work engagement. Hotel employee's
transformational leadership had a significant effect on work engagement, and hotel employees’ work engagement
had a significant influence on innovative behavior. Performance-based system within an organization has a
significant relationship with transformative leadership and work engagement, and the high performance creation
they are in charge of, and ultimately, individuals are pro actively related to innovative behavior. After that, the
research needs to be expanded to the entire service industry and continued.
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