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ABSTRACT

This study sought to identify the relationship between the social capital, self-efficacy, and crew resource
management (CRM) of airline cabin crew. In addition, it is intended to verify that the self-efficacy of cabin crew
is mediated in the relationship between social capital and CRM. To this end, the relationship between research
variables was hypothesized based on existing literature studies, and the final 223 cases were analyzed as effective
samples through a convenient extraction method conducted from January 20 to February 1, 2021. The collected
data used the SPSS 21.0 statistical program, demonstrating hypothesis validation with multiple regression and
verifying the mediating effect of self-efficacy with three-stage mediated regression. The results of this study are
as follows: First, it has been shown that the social capital of cabin crew has a significant effect on self-efficacy.
Second, self-efficacy has been shown to have a significant effect on CRM. Third, trust, norms, and networks,
which are sub-factors of social capital, have been shown to have a significant impact on CRM. Fourth, it was
confirmed that self-efficacy has a mediating effect on the relationship between social capital and CRM. The
implications of this study were to apply social capital consisting of trust, norms, and networks to cabin crew to
provide new human resources management directions, actively implement training to strengthen cabin crew’s
social capital, and to manage aviation safety policies.
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2 H=E ojuloh, FURE 7ol TisiA
ol ‘:HOM oz} 7o) FHo E =g ol8d A
= el o= dut A7t .60 ololH Algido] Qlrkar &
S 7t AFe]A A2 SRR Alglrt 885, ol 1893, HIE:
9122 YERY Cronbach's a A%

S Treol Okl g

HHE Ao g ZAS

[ R |

7} 86302

& Ies9l It

Uehks SE
$ AR&SH= Cronbach’s
4 AoH(ZH, 2008).

e A7 | as4o]

=

1

60 olFo=A FAE Qe o= & 4 Slth

E D AF= AF

TE i Cronbach’s a A
k=l 6 .885
ALRA AR T 5 .893
YE= 5 .863
AN as7t 5 .859
CRM 8 912
<E 3D AEA A izt 1A QIEA Axt
29 SHEY BB #3} 253} SE t CR AVE
— | Al 1.000 .689
— | A= 1.278 834 116
2] — | A3 1.322 723 135 010 o4
— | Alg4 1.152 738 116 .
— | A5 1.386 757 137 10.140°
— | A6 1.218 771 119 10.261°
— | 1 1.000 796
— | T2 1.126 835 .083 13.634™
T+ — | 3 1.040 .804 .080 13,001 .948 784
— | 4 1.007 724 .088 11.409™
— | 45 .955 .800 .073 13.046™
— | HELA1 1.000 715
— | HEH=2 1.289 .841 114 11.322™
HE= — | YEHA3 1.105 810 .099 11.160 .905 .657
— | UEH=4 1.057 .656 121 8.728"
— | YEH3A5 1.166 677 124 9.418™

CMIN=146.614, p =.000, CMIN/DF=1527, SRMR=.049, GFI=.925, AGFI=.894, NFI=931, CFI=.975 RMSEA=.049

“"p<001
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ARB)A AHEo] Tish 2014 QQIEA Anb= (F Dt 2t B Ak Ajlw X4 2 x*=146.614(p =.000), SRMR =.049,
GFI=.925, AGFI=.894, NFI= 931, CFI= 975 RMSEA = 0492 A 487|320 ZARE Zto 2 FostA yehdth =3
AzEo] g 8R1Eol Uigh hudS 212 71517 Yol AHEAE = (construct reliability: CR)3 HotBARREZR|4

(average variance extracted: AVE)E‘ V?_

15 A3 BE 8lo) CRE 712121 70 B 71 Uehten], AVER 71£412]
50 BT} ol ALSE Z4FEE0| FRo| IS /HIck B 4 ek
A7\ @570l et H1A Q1R AT GE Hot Bk B 23 HAPE A% F x*=4402(p = 354), SRMR=.015,

GFI1=.992, AGFI=.972, NFI=.991, CFI=.999, RMSEA=.0212 AT%E $87|Fo| ZA}Er Zto 2 FTsA Jehdt) =3t
AzEo| g 8150 tigt RS Z+=A1E F7Is7] 98 CRYF AVEE AR 2yt mE 9219] CR 7IEAIQ! .70
Ho}h 2A yebgor, AVEE 71241 .50 Xt =ol AMEH SHIEE0] F59] tigdS 7Ktk 43 4 ik

12

E H A7|Ee3o] iRt ER1H 2AFA At
29 EHEY H)EE3} E£35} SE t CR AVE
- | AESH 1.000 651
- | AEsH 1185 681 119 9.986™
71857 - | AR 1.450 760 159 9123™ 932 733
- | Aasi 1.398 787 150 9.331™
— | AIRSHS 1.609 792 172 9.361"

CMIN=4.402, p =.354, CMIN/DF=1100, SRMR=.015, GFI1=.992, AGFI=.972, NFI=.991, CFI=.999, RMSEA=.021

“"p<001

CRMOIl theh g1 QRIEA ZAvb= <3 5ot Zth B At 3= X F x*=40.074(p =.001), SRMR=.034,
GFI=.951, AGFI=.896, NFI1=.961, CFI=.977, RMSEA =.078% A= £&7]F0] ZAISH to2 FsstA eyt =3t
Hwso] sig 8R150] thet tEds ZeXIE B7ish7] i CR3t AVES AWt 23k ®E 2919 CRE 71EA191 .70
B} =7 Uehgon, AVER 7]EAR1 50 BTt wof AR SAFEEC] S8 S /Kt U 4 itk

<& 5> CRMOl ti3t ER14 QRlEA A}
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— [ cru1 1.000 691
—| CcrM2 987 713 085 11.606™
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—| crw4 1314 775 124 10554
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| CRMS 1.056 736 105 10,026
7| CRM6 1.264 761 122 10382
—| crwr 1372 846 120 11.404™
| CRMS L061 707 096 11.070™
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“p<001
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3. 71esA B e AS
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AR okl o] Bt 4187, A= 7t B EQA 7} Hit 3894 o2 YENA, A&
B 4.03%, CRM2 B 3818 0E YERiTh

ZF Har 7 A FAE doliy] fisto] moje Al EAe AlSeh Ax) ARl AR 9] s Al (r=.515, p<00D),
T (r=.552, p<001), HEZ(r=.480, p<001)& A7|1&573 SARCR Flgt 4 (+)Y AT = Aoz Ut
o, AFE)A AHEO] 5H| Q] AlE|(r=.413, p<001), 7 (r=.460, p<001), VIEZ(r=.391, p<001)= CRMI}= FAHCS
2 fofgt H(+)9] AT Sl Ao vehgt) =3t A7) 857 (r=.598, p<001)2 CRMI} BAZ SR Folst F(+)9
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A= 3 vEga
A= 3.97+.562 1
I I S T 418+.572 497 1
vEA2 3.89+.639 427 487 1
A7 BT 403+.534 515 552 480 )
CRM 3.81+.570 413" 460" 3917 508 !

YA ANSTRUo] AT ARBIA ARo] A|ESZo] AL TS FEI] SAste] UFFARHL ANT Ak
@& DI 2, B A3t SAnYe] AL 414%013, BANE BAHOR GoFt Fow BAEICHE=51557, p<00D).
SRS H(B=.316, p<001), AlZ(3=.267, p<001), VIERZ(B=.212, p<01)7} AV|&57ol TAHCE Fol3t
H(+)9 FFL vlHE Ao el wetd YT ANSTY0] A2 ABIA AR P, A, YED} Fob
A\ ESZE FolAl: 0% B 4 ik
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zama syus B EZE3} A x23t A ; A A%
B SE B FATA VIF
(&) 1.102 237 4642
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4 295 .059 316 4,960 661 1514
YEY= 177 .051 212 34747 717 1.394
R?=.414, Adj. R*=.406, F=51.557"", Durbin-Watson=1.720
“p<01, “p<001
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