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ABSTRACT KEYWORDS

The situation of employees working in the tourism industry is not good due to the recent impact of COVID-19. emotional intelligence,
In particular, the situation is even more difficult because hotel companies operate based on human resources. innovation behavior,
Therefore, recognizing the importance of management of hotel companies’ human resources, this study aims to organizational trust,
identify the impact of hotel employees’ emotional intelligence (EI) on innovation behavior (IB), organizational job performance,
trust (OT), and job performance (JP) to present implications for the development and growth of hotel companies. hotel employees
Data were collected from employees working at 10 hotels of various classes in Korea. A total of 400 copies were
distributed to each hotel, of which 380 were collected. The collected questionnaires were analyzed using a total of
375 questionnaires, excluding 5 questionnaires. The analysis results of this study are as follows. First, it was found
that EI perceived by hotel employees had a significant influence on IB. In particular, it was found that the
emotional regulation had a positive effect on IB, and the other factors were found to have a negative effect on the 2021.05.05. &&=+
IB. Second, it was found that the IB recognized by hotel employees had a positive effect on both OT and JP. Third, 2021.05.18. 1X} &= 7§¢
it was found that the OT of hotel employees had a positive effect on JP. Interpreting the results of the study, hotel 2021.05.19. 2Xt +8= &=
employees are in a psychologically difficult situation due to the recent COVID-19 effect. Therefore, it can be 2021.05.21. 3Xt &= &4
interpreted that the emotional regulation, which means strong mental power, had a positive effect on IB. This study 2021.05.29. X5 £&= &4
is meaningful in that it helps hotel companies manage human resources and suggests implications for sustainable 2021.05.31. £ HXj 24H
growth and development by analyzing the causal relationship of hotel employees’ EI on IB, OT, and JP. 301 AHAMAE
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