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ABSTRACT

This study aims to investigate the relationship between self-leadership, organizational trust, organizational
commitment, and job satisfaction of airline cabin crew. In addition, this study was to investigate the mediating
effect of organizational trust on the relationship between self-leadership, organizational commitment and job
satisfaction. For this purpose, the relationship between research variables was hypothesized based on the
existing literature research, and the final 227 cases were empirically analyzed as valid samples through a survey
conducted from February 11 to March 2, 2020, as a convenience extraction method, with the cabin crew of a
legacy airline as a research subject. The results of this study are as follows: First, self-leadership of cabin crew
has a significant effect on organizational trust. Second, self-leadership had a significant effect on organizational
commitment and job satisfaction. Third, organizational trust partially mediated the effects of emotional,
cognitive, and social competence on organizational commitment and job satisfaction by sub-factors of
self-leadership. The implications of this study are that the new leadership direction was presented by applying
self-leadership and the education and training for strengthening the self-leadership of the cabin crew were
actively implemented, and the need for human resource management was suggested that organizational trust is
a factor that enhances the job satisfaction and organizational commitment of the cabin crew.
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BARR 4978(21.6%), 57 408 (17.6%), AU 338 (14.5%), 2R 327 (14.1%) 02 YeRith 182 60005
9 o)A} 1378(60.4%), 5ooo~6oooﬂl_ 09t 4078 (17.6%), 400057+ ]9t 277 (11.9%), 4000~50007H4 1]9t 2378(10.1%)
o= el Al FEALE 20 o4 125T(55.1%), 5~10% 1Tk 469 (20.3%), 10~20% ©IgF 399 (17.1%), 59
o|gk 17%8(7.5%) 22 eIt

& D EATIAS] 9 54

= HIZ(N) B &(%)

P HA 107 47.1
ke 120 52.9

20th 23 10.1

- 30th 61 26.9
40tH 60 26.4

50th 83 36.6

AeoE 27 11.9

i 49A tfE 165 72.7
oetd & 35 154

! 40 17.6

FEAR 49 21.6

Ag AR 73 32.2
AAARE 33 145

SRS 32 14.1

40007+ gt 27 11.9

o1 4000-5000%F¢ Tk 23 10.1
5000-60005H Tk 40 17.6

60005+ ©]4F 137 60.4

59 wlgt 17 75

Spa} amoin 5-109 =gk 46 20.3
10-209 =%t 39 171

20¢ ol 125 55.1

A 227 100.0

(© 2020 Journal of Hospitality & Tourism Studies
211



DI DAY SHEWLAT 2020 H22H M3 (SH842)

D AE= A

A2 (Reliability)& 273 thilsF B Atolo] Ao H=E oJulstd, BAUTH 7ol tiehA RHEAog Z4H S
UEhs 4359 B4k oujsith 2 Aol she] 7iidel tiste] ofg] 7ie] 5oz H Mg o8 A%
AMESH= Cronbach’s Alpha A& AHEsto] AIZ|=g ZF0Igion, dibdos qupAle7t 70 ol/golH Alg|=olle #AI7F
ot siAgH(AIS, 2011).

<E 20} 2ol A== A5 Zat oAl shel e’ /doko] 900, AP0l 866, AR dFo] 87302 Ui,
ZAAZE 906, 2AE0] 932, AFTHEo] 9152 UERY 60 oFoR2ZA FAIZE Qe ZoE B 4 it

E D A= A

Y B3 Cronbach’s Alpha
7 ol2k 6 .900
Alze|g A AZF 4 866
AFSA e 4 873
A3 5 906
2429 6 932
i 6 915
2) 214 9l Ax

Azoiiol Tk 14 QQIEA ZAxk: <F 3 A EAZY A= A F x*=127.989(p=.000), SRMR=.053,
GFI1=.926, AGFI=.886, NFI1=.935, CFI1=.968, RMSEA =.062% A= $&7]|&0] ZARRE to g FssiA yepyich =3
Hrgo] ofg 815 ot /S ZEAE H7Iot7] Y8 CR(Construct Reliability: 7Hd A12]%=)3} AVE(Average
Variance Extracted: BAMRREA T 2919 CRE 7] .70 Ert =7 Uehgem, AVEE 7|EA1%]

50 Hr} ol A8 E4YRT0| F2e) UEHS /HCkE B 4 itk

I)
il
g
E
rol
i)
)

<E D A=IGY] tigt F1F 2JAEH A3t
E

il SR H| 23} BES S. t CCR AVE
— | AA9E 1.000 758
— | A= 1.013 825 .068 14.938"
ZM0jer — | AT 913 702 .086 10571 939 799
— | g% .999 700 .095 10.535
— | G5 1177 870 .089 13.287"
— | A6 1102 .802 .090 12.203™
— | YAk 1.000 864
Q1|3 — | QIA .993 770 .076 12994 930 70
— | JAAGH3 .941 752 .074 12.682
— | AR 848 734 .069 12.277
— | AFEA g7k 1.000 762
AFE)A i — A}?@ = 1.128 .943 .076 14878 997 64
— | AEA A3 1.000 818 077 13.064
— | AFSA A3 .906 .687 .085 10.657"

Fit Statistics : CMIN=127.989, p=.000, CMIN/DF =1.882, SRMR=.053, GFI=.926, AGFI=.886, NFI=935 CFI=.968 RMSEA=.062
“'p<.001
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ZA Ao tigh #2173 g9l
GFI=.990, AGFI=.962, NFI=.992, CFI=.998 RMSEA=.044% Zgx= .,_97]7401] A}l
”Eﬂtﬁ*ﬂﬁ@%&%ﬂ
B}t =A Yelton, AVER 7]EAQ |

%5201 g 8

E o 2R TRt FRA1H 8RN Aey

2 Ax

= =

A-II]:[E“HAIO' IKI |§_|, IXI%OI ol 5!

§71e17] 9Isl CRa} AVE

0 Ht} Zo} AFRE ZAIJRE o] 2835] T

<

T GE st LTk BHET A

bl [=]

=2d X

20 0IXl=

Atz X4 £ x*=5788(p=.000), SRMR=.014,
o=z FoahA veRdth =3

AN At mE 2019} CRE 71EAIR1 .70

®9g T WY S 3tk

89l By Aot v EE3} &3 SE t CCR AVE
— | 2H4E) 1.000 827
— | 242 912 662 074 12.408™

22702 — | 24153 1172 914 .069 16.880" 941 762
— | 22384 1.103 866 .070 15735
— | 224155 1.059 779 .079 13475

Fit Statistics : CMIN=5.788, p=.216, CMIN/DF =1.447, SRMR=.014, GFI=.990, AGFI=.962, NFI=.992, CFI=.998, RMSEA=.044

“p<001

2ABYo] e Q1A

GF1=.981, AGFI=.944, NFI=.987

2150 g3t BN S
121

=] H=So0] e

QQIBA A= (F 5o}l Zth BAAxr AJw 2|4 & x*=13476(p=.061), SRMR=.018,

, CFI=

T2
77<‘C_‘

.994, RMSEA =.064% A= 4
£ B71817] fs CR3t AVES 71]

87130l AR
AFsl Ay

e =

RE Q9lo] CRE

Zo= ksl et w8
7122191 .70

Brt w2 Hepdon], AVER 7]ER Bt o AgH SHPEEC| FHs| s TR 2 4 gk
<E 5 2ZEYo] Ui &0 8R1FA st
29 242 Hg23 | ®Es} SE t CR AVE
- | 2AEN 1.000 812
— | 2AEN 889 797 066 | 13487
ZA&0]
2729 — | =AEW .900 820 070 | 141427 050 o
- | 2AEW 1.130 887 062 | 18364
— | 2HE%5 1045 866 069 | 15250
| 2AER6 990 823 070 | 14221

Fit Statistics :

CMIN=13 476, p=.061, CMIN/DF=1925, SRMR=.018, GFI=.981, AGFI=.944, NFI=.987, CFI=.994, RMSEA=.064

“p<001

7(1\313

HArEo] g Q159
A e e, AVER

2ol TR 3]

217 QQIEA

T AU

ol Tt lEA S

71EAY .50

A= < 6> 2T

Zr=

P

1=}
iy

HSEE0] 2HF

co1&2

s HEE A% F X
GFI=.983, AGFI=.955, NFI=.988, CFI=.996, RMSEA=.0432% A= $§7|F0l &
£ F71617] 918} CRa} AVE
s ol A58 2

fLS

AR 23t BE 22
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o171 2020 H22d H32 (5#H842)

< 6> ZEgEEo] Tist ER1A 2QI1EA Axt

29 SHEY H| B3} 233} SE t CR AVE
— | ARE] 1.000 718
— | A5E2 1.059 793 .066 16.082"
AuE — | ZARHE3 1.028 750 .094 10882 g -
— | Z5THE4 1.295 915 .099 13.107"
— | ARTEs 1.041 782 .092 11.345™
— | A RNE6 1.228 .802 .106 11.639™
Fit Statistics : CMIN=11.396, p=.180, CMIN/DF =1.424, SRMR=.014, GFI=.983, AGFI=.955, NFI=.988 CFI=.996, RMSEA=.043

“'p<.001

71esA 2 dRdA AS

A 78 U 7 g T JTRRAE AT At <E DI Ao AES] 7B AR A dzetile
shel el ARlA ofgFo] Wt 4137, YAAF O] B 4127, AHGF Ol B 3904 w02 UERR, 2N
Hd 3954, 2ABYL %& 4033, AFUES 400822 e

ZF W 7 AAE

R84 E] =
FoJRt H(+)9] FHTATT 2}% ZoZ YEII(p< 001), 2AEY, AFUNENE BAACE Fo3 7}
AE AR YERITHp<001). F3H 24 s 24 FY, ARNE FAZCE Fogh AH(+)9 AT e A=
LFERSATHp< 001).
E D 7ESA 2L AEEA A
£ MzSD A=eE YAV 2229 PAR-L- /&3
- B IgF AAF | AFH g " = e
A 3.90+.629 1
QAR A= 4,12+ .583 A446™ 1
ArRA oA 4.13+.640 4197 4617 1
BRI 395+.661 348" .360" A4 1
225 4.03+.669 427 550" 457 4107 1
2| ok 4.00+.625 499 497 401 5027 7577 1
5,001
4, 78S
1) 719 A
Az 2|jio] 2RI vl GRS Ao st tslHEAS A Zil= i 3t Zt) B4 ZAxt 3l7Ry 9
AEe 26.4%°13L, A BAHCRE fogt Aor RALTHF=26731, p<001). SHHSHEZE ARA (3
=.352, p<001), ZAPG=H(B=.140, p<05), ANA|AZH(B=.136, p<05)°] ZAAEo] EAH o= Golgt H(+)2] HFRS n]A]=
702 Uehith by 2Z41Eof QlojAs A=tilo] okl 8Q1¥ ARl o7F YRy QIX|YRko] 83 8R1US
& 4 Uk
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MIA|HAQ| XRAZ|, ZNZQ| g MO OXls g% U UASDAS FA02
<& 8 Azgilo] 2ZRE0] vAE FTF
2w B E251A EZAT . A BA
= B SE. B P AR VIF
(3) 1.242 .318 3.904 .000
Zdga R 147 .070 140 2.102" .037 743 1346
Qx| A7k 154 077 136 1.989" 048 710 1.409
A 7 .364 .069 .352 5,247 .000 731 1368
R?=.264, Adj, R*=.255, F=26.731"", p=.000, Durbin-Watson=1752
*p<.05, *p<001
2) 7Pd29] A
Az geiilo] 221 &0 vXE IS AS017] Hoto] TEEHEAS ARG Aak= <3 9ot Zt) B2 3]7Rd e
AHEL 37.7%°]1, AL BAKCR ROt Zor EMEQITH(F =44.958, p<001).
<E O Azgio] 2AES0 nAE= FF
2w B ZFs5HA RESAT . . _ _%*d"é EAZ
B SE B FAEHA VIF
G 623 297 2.099 .037
xR 181 .065 170 2.779" .006 743 1.346
AR 432 072 377 6.003" .000 710 1.409
ArEA o7 222 .065 212 3.429™ .001 731 1.368
R?=.377, Adj. R*=.368, F=44.958"", p=.000, Durbin-Watson=1.944
“n<.01, **p<.001
e s Qr|dek(3=.377, p<00D), ARl A= (B=.212, p<01), ZAAZ(B=.170, p<01)°] 2AEUc] EAAH
2 Fost J(+)9 JFE vA= o2 yehyith wehA 22590 QoA A=|to] o181 QIR AFS|A
g7k kol 523 2R1Uds € 4+ Utk
3) 7Pd39] A
A= Z|tAlo] 21RRkSe] n|X|= ke 735317] Fsto] tREEHEAS ARG Aak= & 1003 At B4 2yt §9rde)
AL 35.6%0]1, FAHAL BAHCE Fost ZoR EMLYTH(F=41.127, p<001). SZHFERE A= (B3=.310,
p<.001), ARIAZH(B=.297, p<001), A=A A7F(B=.134, p<05)°] AFT=Z 1574114—£ Fogt F(+)9] FFE A=
2o ettt uehA ZRTESo] QloiMs AxgAle] o1l al¥ TRy QIX|RE ARSI ogfo] 93t 9R1YUS

% 4 ok
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DI DAY SHEWLAT 2020 H22H M3 (SH842)

<E 10> AzEHo| ARgEo] A= JF

H|EE3HA 5 FEHAS A BAF
TE t P =

B SE. B FARHA VIF
(‘34 .942 281 3.348 .001
AR qH .309 .062 .310 4,979 .000 743 1.346
IR A 318 .068 297 4655 .000 710 1.409
APRA g7k 131 .061 134 2.133° .034 731 1.368
R*=.356, Adj. R*=.348, F=41.127"", p=.000, Durbin-Watson=2,046
"p<.05, ""p<.001

4) 7Pd4e] A

g
MEe 168%01%, 7ML BAHOR §ot Zos BMHQITHF=45412, pC001). SHUFEA 2= (8= 410,
pO0DE ZABUe] BAKOZ GOt A(+)9) FeS nAE A0 Ureiirh wleb 24BYo] gloiis 2AM=t
298 2992 ¢ 4 It

B ZFs5HA RFSAT A BAF
T t D p—
B SE B SATHA VIF
G 2.386 247 9.667 .000
ZAAE A15 .062 410 6.739"™ .000 1.000 1.000
R?=.168, Adj. R?=.164, F=45412"", p=.000, Durbin-Watson=1.667
p<.001

2] A7t ARk nja|E JIRS 755 Yoto] TS| AEAS AR Axks (& 1209 Atk BA Ayt 3]9nde]
HE2 25.2%°]3, 3HA TAHCR Fogt ZHoR BEMLTHF =75.605, p<.001). SEHFERN 22412 (B=.502,
A

=

A
AEase] EAHOR fofat H(+)0) B WAL Ao Uedth mep AREEe] Qlojis 2=}
(o]

LIS R Nt

<E 12> 247t AR\ vA|=

B BE3HA BE3HAS TR BAEF
JB t p .
B SE B SARHA VIF
(&) 2.122 218 9.713 .000
22 A1F] A74 .055 502 8695 .000 1.000 1.000
R?=.252, Adj R®=.248, F=75.605"", p=.000, Durbin-Watson=1.695

'p<.001
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MLl RHAZ, FNSQ! X NLOIE() I ¥ YB AMSDAUS FHOZ

0) 7Pdoe] A%

A2o] BANN 2A=] tAETE BAF AT & 1T Lok B A 190N SPEa

7 ofgke il 2N BAHCR Fog H(+)9] FFE UIAE HoE Ueht o

FEAL(ECO00D), 297 vl 270 B4 23t SH4Q) ol QIX|ole: Al dRke el 248
=

o= Golgt A(+)0] &S A Zloz ekt i)

iz
[kl
)
o
iRl
i)
B

N
N,
i
O,
R
18
o
>,
o

= ooXx
o 18
o
r

o]
N o ﬂ N d
)

WdE Qx| ALRlA 2ke] SlAITT Fjn|shHA 2TARLE THASH S, oyl RN = Foju]skA LER}
2 2= Axdriqle] o199 VAR QIX|AF:, ARA difo] A &S] n|Ale FFeS BRIk AR YERTh
<& 13> Azuist 22899 AN A4l 9 uiiast
-5 ARGA B t D F R? A5
19A .348 5571 .000 31.032™ 121
Troler 25 427 7.089m .000 50,247 1183 s
3EA(EH) 324 5,082 .000
39,372 260
A () 297 4,845 .000
12 .360 5.796" .000 33,590 130
1—4_ kokk Kkok
ST oA 550 9.886M .000 97.732 .303 s
3EA(EE) 463 8038 .000
61.434 .354
SA () 243 4,200 .000
124 474 8.064" .000 65.031" 224
AEIA ofe 2 457 7.703 | .000 59,334 .209 o
3TAEH) .339 5.180™ .000
38,728 257
3EA (i) .249 3814 .000
p<.001
7) 7Vd79] S
Azgilat A 52urEe] IAOA 244129 ui7fEsts EAIsH P}% GE 14>% Ak BA Axt 19A0A S
ARG, AEA k2 izl 22 FAHCRE Fogt H(+)9 S vixe AR Yeht o7y

o 12

AL oX
I
B
ol
o
d

1(p<.001), 287 o7 220 B4 At Sgwa) “é o2 Qlx|ofek ARl OfRRe F44Q) AR
RO A(+)9) FTL TIAE ZOoR Ueht ulf 2713 ZISACHEK00D). 32 w271 B4 At Sus
- QIX|ofeE A ofake] BT folulstEAl 2R ARt Zhaslele, TSR] 2= GolnlshA Lieht
Mz Meleie] S19199M Pk ARy ABIY o] MRk ulxf g3 B oibfels Zlo Ueki)

N
ox
)
0¥-‘3~

o N
N ;_. ‘i_g]‘n‘ Ny
2
L‘u’

<E 14 AU ARUE] FACN 2R v ET}

5 AAEA B t D F R* A5
12 .348 5,571 .000 31032 121
]:]_ ok KoKk
ZiAjofes ottA| 499 8.638w .000 74.609 249 o
3EA(ER) .369 6.532"" .000
66.138" 371
A (wi7H) .373 6.600 .000
124 .360 5.796" .000 33,590 130
E]- wkx ok
Qixjoler oA 497 8.595M .000 73.874 247 s
SHA(ER) .364 6.379"" .000
64.817" .367
3EA (H7H) .370 6.498 .000
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FE oA

224
161
.286

65.031"
43056
44,837

.000
.000
.001
.000

3.284™
6.268""

8.064™
6.562""

(
474
401
211
402

3TA (i 7H)

“p<001

“p<.01,
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FgAke] thel o] Holxis AR QI8 of2] FRAE WSS WA Roto] A kel Autalel WA et
B, B A7t ATTiiY TRl 7Y 84S SRR ATk 2ok, AN QX ARlE JuTre degle
2 ARSI Holr AZeltS ekt ZEold Ak BAsH: de @At itk
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